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Abstract. The article examines the role of socio-communicative competence for future specialists in 
the social sphere. It was found that in today's fast-paced world, a highly skilled professional must possess 
effective communication skills in order to navigate the complexities of human interactions, promote positive 
social change, and provide ethical and culturally competent services. It is noted that researchers consider 
this competence as the ability to express oneself clearly, recognize signals in context and adapt to the needs 
of the interlocutor. It has been found that it includes building partnerships and solving problems through 
effective communication. The main, in our opinion, scientific and theoretical principles and approaches to the 
formation of socio-communicative competence (interdisciplinary approach, practical orientation, problem-
based learning, cultural competence, etc.) have been considered. The research emphasized the importance of 
social ethics. Attention is focused on the important place of information and communication technologies in 
the process of formation of socio-communicative competence.
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Introduction. In the 21st century, we are constantly faced with various changes in all aspects of 
social life, which require a quick reaction and adaptation to the socio-cultural realities of a fast-mov-
ing world. 

As our society struggles with a vast variety of complex social challenges, from cultural diversity 
issues to global health crises and persistent social inequality, the role of future social professionals and 
their ability to communicate and interact effectively with diverse people and communities becomes of 
primary importance. The effectiveness of their intervention and the impact of their work depend not 
only on their experience and comprehensive theoretical knowledge, but equally on their possession 
of socio-communicative competence, which equips them with the necessary skills and principles to 
navigate social dynamics, ethics and the complexities of interactions between people. This not only 
increases their effectiveness in meeting the unique needs of individuals and communities, but also 
contributes to the achievement of the broader goal of creating a socially just and inclusive society.

The main aspects and principles of the formation of socio-communicative competence as an impor-
tant component of professional readiness and awareness of specialists have gained popularity among 
domestic scientists. It is worth mentioning the works of M. Aizenbart (2017), N. Barabanova (2018), 
D. Hodlevska (2007), V. Petruk (2021), S. Kalush (2008), I. Mishchenko (2019), O. Moskalenko 
(2017), A. Stopkina ta I. Trubnyk (2021), E. Sadovska ta A. Yaroshenko (2018), O.Tymofieieva 
(2016), T. Shevchuk ta S. Khliestova (2020), V. Kyrychuk (2014).

The idea of the necessary integration of information and communication technologies during 
the formation of socio-communicative competence is revealed in works of O. Pluzhnyk (2022), 
S. Kachmarchyk (2017), O. Kravets ta N. Samborska (2019), L. Ditkovska (2013).
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The role of an interdisciplinary approach in the process of forming socio-communicative compe-
tence is noted in the studies of E. Sadovska and A. Yaroshenko (2018), V. Petruk (2021).

Ethical and moral principles attracted the attention of such scientists as E. Sadovska and 
A. Yaroshenko (2018), S. Kalush (2008), V. Petruk (2021), A. Kapska (2003), L. Tiuptia ta I. Ivanova 
(2008).

The purpose of our research is to determine the role of socio-communicative competence of 
social sphere specialists in the modern world and to analyze the main scientific and theoretical prin-
ciples and approaches to the formation of this competence.

Main part. In an age marked by information overload, rapid technological advances, and a grow-
ing emphasis on inclusivity, the ability to communicate with cultural sensitivity, empathy, ethical 
awareness, and technological savvy is essential. Further research on socio-communicative compe-
tence will shed light on its importance as an enabling force that motivates future social professionals 
to make meaningful and sustainable contributions to the improvement of society.

The research methods we used in the process of writing the article are the analysis of scientific 
literature, systematization, generalization, deduction, synthesis, comparison, observation.

First of all, it is necessary to analyse the definition of the concept of socio-communicative compe-
tence in the scientific literature. Some scientists interpret socio-communicative competence as a special-
ist's ability to effectively communicate and use their professional and personal experience of interacting 
with people in various social situations. Future specialists in the social sphere must not only express 
themselves clearly, but also recognize verbal and non-verbal signals in social contexts, adapt to the sit-
uation, needs or wishes of the interlocutor (Aizenbart, 2017: 3; Tymofieieva, 2016: 173).

V. Kyrychuk considers socio-communicative competence as the ability of a specialist to realize 
their own tasks, goals and needs, to solve problematic or difficult situations by creating partnership 
relationships with interlocutors or clients in accordance with their needs, requests, goals and expec-
tations within the limits of universal, tolerant and acceptable rules of behavior and thanks to effective 
communication (Kyrychuk, 2014: 75).

According to S. Kalush, socio-communicative competence is a set of certain skills, knowledge, 
personality qualities needed for the social-professional sphere. This competence means the ability of 
people to interact and communicate effectively in a social environment. It covers a combination of 
linguistic, pragmatic, cultural and emotional competences that allow people to navigate successfully 
in various social situations.

Key components of socio-communicative competence:
– communicative component (verbal and non-verbal communication skills);
– conceptual component (knowledge of professional activity);
– cultural component (understanding and respect for different cultures, communication in different 

social conditions);
– empathy and emotional intelligence (understanding one's own emotions and managing them, as 

well as being sensitive to the emotions of others) (Kalush, 2008: 11–12).
It should be noted that the formation of socio-communicative competence is based on certain sci-

entific and theoretical principles and approaches. In our research, we want to pay special attention to 
the main principles that play the most important role in the formation of the above-mentioned com-
petence, namely:

– interdisciplinary approach; integration of knowledge, skills and abilities from different fields;
– practical orientation;
– use of active methods, problem-based and experimental learning;
– the importance of cultural competence;
– following ethical and moral principles;
– social constructivism;
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– the need for social interaction;
– integration of information and communication technologies.
Having analyzed a number of scientific works and sources related to these principles, we aim to 

share the main results of our research.
Firstly, it is worth noting that the social sphere has an interdisciplinary nature, and therefore educa-

tional programs must integrate knowledge, skills and abilities from various fields, namely: psychology, 
sociology, cultural studies, intercultural communication, economics, management theory, pedagogy, 
medicine, legal studies, etc., in order to provide a deep and holistic understanding of social dynamics, 
as well as to expand their views on social problems, develop critical thinking and flexibility (Sadovska 
and Yaroshenko, 2018: 37–39; Petruk, 2021: 47).

The ability to adapt to different cultures, understanding intercultural differences and the ability to 
effectively interact with different sociocultural groups based on knowledge of one's own culture and 
the culture of the interlocutor is an important element of socio-communicative competence. In this 
context, it is necessary to note the role of cultural competence (Kalush, 2008: 8–9).

The next important principle of forming socio-communicative competence is practical orientation 
and the use of an active approach. Providing real-world experience through internships, case studies 
and simulations allows future professionals to apply theoretical knowledge in practical social con-
texts. Role playing and exercises can simulate real social scenarios, allowing people to experience 
their strengths and weaknesses, practice and improve their communication skills in a controlled envi-
ronment (Hodlevska, 2007: 15).

A. Styopkina and I. Trubnyk believe that by applying experimental and problematic techniques 
and methods, it becomes possible to create those scenarios that future specialists may encounter in 
their professional field in the future. They also emphasize the importance of working with real clients 
and analyzing real cases (Styopkina and Trubnyk, 2021: 249–251).

I. Mishchenko also emphasizes the effectiveness of the formation of socio-communicative com-
petence with the help of a problem-based approach, because it contributes to the activation of social 
interaction. According to the scientist, this approach develops searching creative skills, teaches to find 
and solve potentially real problems in the future, create hypotheses of solutions, evaluate the correct-
ness of solutions (Mishchenko, 2019: 130–132).

Such scientists as E. Sadovska and A. Yaroshenko also support the opinion on the effectiveness of 
problem-based learning and the use of active learning methods. Moreover, they note the importance 
of trainings and webinars for improving the competence of specialists and their understanding of the 
content of problematic situations from their own point of view and the position of other interlocutors. 
By critically analyzing simulations of potential professional situations, the future specialist learns to 
evaluate their strengths and weaknesses, the effectiveness of their actions, potential, and action plan 
in a particular situation (Sadovska and Yaroshenko, 2018: 45).

Solving problem situations should take place in the form of a monologue, dialogue, group discus-
sion. Since the main task of specialists in the social sphere is interaction between subjects, the use of 
dialogic methods and group discussion is extremely important in the process of forming socio-com-
municative competence. This form of education will make it possible to establish mutual understand-
ing, develop interpersonal skills and abilities, and will also be useful for solving conflict situations in 
work in the social field (Styopkina and Trubnyk, 2021: 252).

Social constructivism is another principle of effective formation of socio-communicative com-
petence, because it emphasizes the importance of social interactions in the learning process. It 
assumes that people acquire social-communicative competence through active interaction with oth-
ers, exchange of experiences and joint learning. This approach emphasizes the role of social contexts 
in the formation of communication skills.
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Scientists pay special attention to the importance of ethical and moral principles in the social 
sphere. A professional in the field of social work must have a high level of professional qualifica-
tions, social culture and ethics. Since social workers represent a professional group "person-per-
son", ethics and culture of communication, a high level of communicative competence, which 
is formed during interaction and is the result of communication experience between people, are 
important for them. 

After analyzing various sources of literature, we can highlight the main ethical and moral prin-
ciples (Kalush, 2008: 9; Petruk, 2021: 48–49; Kapska, 2003: 7–9; Tiuptia ta Ivanova, 2008: 76; 
Sydorenko, 2006: 143–144; Mazokha, 2018: 87–89).

1. Emotionally positive attitude, optimism and empathy. A specialist in the social sphere must be 
able to listen, possess compassion, delicacy, reflection, friendliness and understanding, appreciate the 
emotions and needs of others, because this provides a favorable psychological climate and a greater 
likelihood of mutual understanding and successful resolution of problem situations.

2. Understanding professional boundaries. Future specialists in the social sphere must be aware 
of the limits of their roles, adhere to the confidentiality of information, fairness, objectivity, show 
respect and avoid conflicts of interest.

3. Human spiritual values and norms of behavior. Scientists claim that a social worker should possess 
such traits and values as honesty, tact, decency, benevolence, respect, self-control, responsibility, inner 
energy, openness, justice, attentiveness, tolerance, endurance, restraint, etc. Future specialists must inspire 
trust, respect and confidence.

4. Humanistic orientation. According to A. Kapska, the humanistic orientation should be under-
stood as a set of certain value orientations and attitudes in the process of communication, the purpose 
of which is an educated, tolerant, attentive and tactful attitude towards people, taking into account 
their interests, values and desires (Kapska, 2003: 7–9).

5. Protection of social justice and social responsibility. Future professionals must be aware of 
problematic aspects, power dynamics in society, and use their communication skills to advocate for 
justice and the well-being of marginalized or vulnerable populations. They must understand their 
role in making a positive contribution to society by using their communication skills to solve social 
problems and promote positive change.

6. Conflict resolution and mediation. Possession of knowledge and skills of professional commu-
nication and the ability to adequately apply them in accordance with the field and situation in order to 
solve problematic situations. Ethical communication involves respecting conflicts, finding solutions 
through dialogue, and avoiding harmful communication strategies.

7. Reflective practice. Future professionals should regularly reflect on their communication prac-
tices, taking into account the ethical implications of their interactions and constantly striving for 
improvement. In this case, E. Sadovska and A. Yaroshenko note the effectiveness of trainings, exer-
cises and webinars on the topic of confidence, effective communication, social ethics, etc. (Sadovska 
and Yaroshenko, 2018: 37).

8. Respect for diversity. Future professionals must be prepared for diverse perspectives, cultures, 
and identities. It is important to appreciate the differences between people and communities, avoid 
stereotypes and prejudices, understand each other in inclusive communication, be tactful and tolerant.

9. Client autonomy. Future professionals must involve clients in decision-making processes, 
allowing them to express their preferences and choices when interacting with social professionals.

By integrating these ethical and moral principles into the formation of social-communicative com-
petence, future professionals in the social sphere can develop a solid foundation for ethical, responsi-
ble and empathetic communication in their professional sphere.

Having analyzed a number of literary sources, we can state that in the modern world the use 
of information and communication technologies is absolutely necessary, and the social sphere is 
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no exception. These technologies offer unique opportunities to enhance learning, collaboration, and 
practical experiences.

In the information society, the social area requires the skills and knowledge of fast search, process-
ing, presentation and transmission of data using computer networks. According to L. Ditkovska, rais-
ing the level of information literacy, ensuring access to information and communication technologies, 
awareness of the possibility of using these technologies contribute to the process of informatization of 
the social field. The above-mentioned technologies can be used to maintain documentation, perform 
various tasks, support and consult clients (Ditkovska, 2013: 79).

The competence of a social worker in the use of information and communication technologies 
should be understood as the ability of a specialist to use these technologies (programs, spread-
sheets, networks, databases, etc.) to solve professional tasks and satisfy personal needs (Kravets and 
Samborska, 2019: 148).

Below are several ways in which information and communication technologies contribute to the 
development of social and communicative competence (Kachmarchyk, 2017: 110–115; Kravets ta 
Samborska, 2019: 148-150; Sadovska ta Yaroshenko, 2018: 37; Levus, 2011: 180–189; Pluzhnyk, 
2022: 275-278; Sydorenko, 2006: 143; Popov, 2016: 36).

1. Digital literacy and access to information. Communication technologies provide future special-
ists with access to huge amounts of information, contributing to the development of digital literacy. 
Learning to navigate online resources allows them to stay abreast of social issues, research findings, 
and practice developments in the field.

2. Online collaboration and networking. Social platforms, professional networks, and collabora-
tion tools allow future professionals to connect with peers, professionals, and experts from a variety 
of professions. Online collaboration improves their ability to work effectively in multidisciplinary 
teams, contributing to a broader understanding of societal issues.

3. Virtual learning environments, professional development. Virtual learning environments facil-
itate flexible and accessible learning. Communication technologies offer many online resources for 
professional development. Future professionals can attend webinars, online workshops, and virtual 
conferences to stay up-to-date on industry trends, best practices, and new research in the social field. 
Future professionals can engage in interactive online platforms to develop their socio-communicative 
competence by participating in discussions, group projects and collaborative activities.

4. Simulation and role play. Communication technologies allow creating virtual simulations and 
scenarios of role-playing games. Future professionals can practice and improve their communication 
skills in a realistic digital environment, preparing for the different social contexts they may encounter 
in their professional activities.

5. Telehealth care and teleconsultation. For those involved in social work and counseling, tele-
health technologies provide the ability to communicate with clients remotely. Future professionals 
can learn to adapt their communication styles to virtual environments, taking into account ethical 
considerations and ensuring effective customer engagement.

6. Mobile communication and field work support. Mobile technologies support communication in 
the field, allowing future professionals to stay connected while conducting research, interacting with 
communities, or participating in social interventions. Mobile apps and tools can increase efficiency 
and responsiveness in dynamic social environments.

7. Involvement of social media. Social media platforms provide a space for future professionals to 
engage in public discourse, exchange ideas, and connect with communities. Understanding the ethical 
use of social media helps develop a professional online presence and effective digital communication.

8. Intercultural communication. Virtual communication technologies facilitate interaction with 
people from different cultural backgrounds. Future professionals can participate in intercultural com-
munication, expanding their cultural competence and preparing for diverse social contexts.
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The implementation of communication technologies in the education and training of future spe-
cialists in the social sphere allows for a more dynamic, interactive and connected learning experience. 
It prepares them to navigate the changing landscape of communication in the digital age, while devel-
oping the social and communicative competence necessary for effective and ethical practice.

Conclusions. In general, we can conclude that the possession of socio-communicative compe-
tence by future specialists in the social sphere is extremely important in the modern society, which 
is constantly developing and changing. Socio-communicative competence can be interpreted as the 
ability of people to participate effectively and appropriately in social interactions, demonstrating 
verbal and non-verbal communication skills, cultural sensitivity and the ability to navigate different 
social contexts with clarity and understanding.

Having analyzed the main scientific and theoretical principles and approaches to the formation of 
the specified competence, we can highlight the importance of an interdisciplinary approach, practical 
orientation (problematic and experimental learning, active learning methods, simulation of poten-
tial professional situations), cultural competence, following ethical and moral principles (emotional 
and positive attitude, empathy, social responsibility, humanistic orientation, tolerance, understanding 
of professional boundaries and universal norms of behavior, client autonomy, respect for diversity, 
etc.), use of information and communication technologies (digital literacy, access to information, 
virtual professional development, online cooperation, teleconsultation, intercultural communication, 
involvement of social media, simulation of potential professional scenarios).

References:
1.  Aizenbart M.M. (2017). Sutnist poniattia sotsialno-komunikatyvna kompetentsiia v suchasnii nau-

kovii paradyhmi (The essence of the concept of socio-communicative competence in the modern 
scientific paradigm). Molodyi vchenyi. № 4.3 (44.3), 3 (in Ukrainian).

2.  Barabanova N. R. (2018). Sotsiokomunikatyvnyi aspekt profesiinoi kompetentnosti fakhivtsia: ana-
liz, stratehii rozvytku (Socio-communicative aspect of the specialist's professional competence: anal-
ysis, development strategies): monohrafiia. Odesa: Feniks, 316 (in Ukrainian).

3.  Hodlevska D. M. (2007). Formuvannia komunikatyvnoi kompetentnosti maibutnikh sotsialnykh 
pratsivnykiv v umovakh pedahohichnoho universytetu (Formation of communicative competence of 
future social workers in the conditions of a pedagogical university): avtoref. dys. … kand. ped. nauk. 
Kyiv, 20 (in Ukrainian).

4.  Ditkovska L. A. (2013). Informatsiino-komunikatsiini tekhnolohii u fakhovii pidhotovtsi sotsialnykh 
pratsivnykiv (Information and communication technologies in professional training of social work-
ers). Zb. nauk. prats Khmelnytskoho in-tu sots. tekhnol. un-tu «Ukraina». Khmelnytskyi: KhIST, 
№ 7, 78–81 (in Ukrainian).

5.  Kapska A. (2003). Komunikatyvna profesiina kompetentnist yak umova vzaiemodii sotsialnoho 
pratsivnyka z kliientom (Communicative professional competence as a condition of interaction of a 
social worker with a client). Kyiv: DTsSSM, 87 (in Ukrainian).

6.  Kalush S.K. (2008). Sotsialno-profesiina kompetentnist yak tsilisnyi rezultat profesiinoi osvity. 
Problemy yakosti osvity (Socio-professional competence as a holistic result of professional educa-
tion. Problems of the quality of education). Kn. 2. Kyiv: Doslidnytskyi tsentr problem yakosti pidh-
otovky fakhivtsiv, 54–60 (in Ukrainian).

7.  Kachmaryk S. H. (2017). Vykorystannia interaktyvnykh tekhnolohii u formuvanni sotsialno-komu-
nikatyvnoi kompetentnosti studentiv-menedzheriv (The use of interactive technologies in the for-
mation of socio-communicative competence of student managers). Naukovyi visnyk Natsionalnoho 
universytetu bioresursiv i pryrodokorystuvannia Ukrainy. Seriia: Pedahohika, psykholohiia, filo-
sofiia, 259, 110–115 (in Ukrainian).

8.  Kyrychuk V. O. (2014). Rozvytok sotsialno-komunikatyvnoi kompetentnosti obdarovanykh uchniv 
pochatkovoi shkoly (Development of socio-communicative competence of gifted elementary school 
students): posibnyk. K.: Instytut obdarovanoi dytyny, 132 (in Ukrainian).



162

Baltic Journal of Legal and Social Sciences, 2024 No. 1

9.  Kravets O., Samborska N. (2019). Formuvannia sotsialno-komunikatyvnoi kompetentnosti maibut-
nikh fakhivtsiv nefilolohichnykh spetsialnostei na zaniattiakh z anhliiskoi movy zasobamy infor-
matsiino-komunikatyvnykh tekhnolohii (Formation of socio-communicative competence of future 
specialists of non-philology majors in English language classes by means of information and com-
munication technologies). Novi tekhnolohii navchannia: zb. nauk. pr. DNU «Instytut modernizatsii 
zmistu osvity». Kyiv. Vyp. 92, 148–150 (in Ukrainian).

10. Levus N. (2011). Chynnyky sotsialno komunikatyvnoi kompetentnosti molodi. Naukovi studii iz 
sotsialnoi ta politychnoi psykholohii (Factors of social communicative competence of young people. 
Scientific studies in social and political psychology), 27, 180–189 (in Ukrainian).

11. Mazokha D. S. (2018). Problema profesiinoho spilkuvannia maibutnikh fakhivtsiv iz sotsialnoi 
roboty. Pidhotovka maibutnikh fakhivtsiv sotsialnoi roboty do profesiinoi diialnosti: monohrafiia 
(The problem of professional communication of future specialists in social work. Preparation of 
future specialists of social work for professional activity). Kyiv: Milenium, 292 (in Ukrainian).

12. Mishchenko I. V. (2019). Rozvytok komunikatyvnykh zdibnostei maibutnikh fakhivtsiv v umovakh 
suchasnoho navchalnoho protsesu. Sotsialno-pedahohichni osnovy rozvytku osobystosti v such-
asnykh umovakh komunikatsii: dosvid, problemy, perspektyvy (Development of communicative 
abilities of future specialists in the conditions of the modern educational process. Socio-pedagogical 
foundations of personality development in modern conditions of communication: experience, prob-
lems, prospects): zbir. mat. konf. Dnipro: ZhURFOND, 130–132 (in Ukrainian).

13. Pavliuk A.M. (2005). Sotsialna robota yak nauka, vyd profesiinoi diialnosti i spetsialnist v systemi 
vyshchoi osvity. Praktychna psykholohiia ta sotsialna robota (Social work as a science, a type of 
professional activity and specialty in the system of higher education. Practical Psychology and Social 
Work), № 1, 51–55 (in Ukrainian).

14. Petruk, V. (2021). Komunikatyvna kompetentnist fakhivtsia sotsialnoi sfery yak skladnyk yoho pro-
fesiinoi diialnosti (Communicative competence of a specialist in the social sphere as a component of 
his professional activity). Humanitas, № 2, 44–50 (in Ukrainian).

15. Pluzhnyk O. (2022). Formuvannia sotsio-komunikatyvnoi kompetentnosti zdobuvachiv vyshchoi 
osvity v umovakh dystantsiinoi osvity (Formation of socio-communicative competence of students 
of higher education in the conditions of distance education). Society Document Communication, 
№ 14, 271–278 (in Ukrainian).

16. Sadovska, E., Yaroshenko, A. (2018). Formuvannia profesiinoi kompetentnosti sotsialnoho prat-
sivnyka v umovakh vyshchoho navchalnoho zakladu (Formation of professional competence of a 
social worker in the conditions of a higher educational institution). K.: Nats.-pedahohichnyi univer-
sytet im. M.P. Drahomanova, 113 (in Ukrainian).

17. Sydorenko O.V. (2006). Treninh komunikatyvnoi kompetentnosti v dilovii vzaiemodii (Training of 
communicative competence in business interaction). Kyiv: A.S.K., 208 (in Ukrainian).

18. Stopkina A.S., Trubnyk I.V. (2021). Formuvannia sotsialno-komunikatyvnoi kompetentnosti maibut-
nikh fakhivtsiv sotsialnoi sfery. Dukhovnist osobystosti: metodolohiia, teoriia i praktyka (Formation 
of social and communicative competence of future specialists in the social sphere. Personal spiritual-
ity: methodology, theory and practice), № 1 (100), 248 (in Ukrainian).

19. Tymofieieva O. (2016). Formuvannia sotsialno-komunikatyvnoi kompetentnosti maibutnikh sudno-
vodiiv yak pedahohichna problema (Formation of social and communicative competence of future 
shipmasters as a pedagogical problem). Zbirnyk naukovykh prats Natsionalnoi akademii Derzhavnoi 
prykordonnoi sluzhby Ukrainy. Ser. Pedahohichni nauky, № 1, 171–185 (in Ukrainian).


