
59

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 74 (2026) 1

THE ROLE OF PHATIC COMMUNICATION IN SHAPING SOCIAL 
COHESION IN PROFESSIONAL AND INTERPERSONAL INTERACTION

DOI https://doi.org/10.23856/7407



60

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 74 (2026) 1



61

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 74 (2026) 1

197-198).

(Sapir, 1993, p. 232).

(Leech, 
1983, p. 141).

(Leech, 1983, pp. 131-132, pp. 141-142).  
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(Dourish, 2001,  
p. 56).

(Locher, Watts, 2005, p. 11). 
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296).

(Leech, 1983, p. 131).
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(Holmes, 2005, pp. 344-371). 

(Holmes, 
2015, p. 21). 

(du Maurier, 2006, p. 318).

(du Maurier, 2006, 
p. 318).
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Mrs. Higgins: 
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Good morning
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