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Today, the global digitalization of society and the active development
of information and communication technologies blur the boundaries
between different spheres of social existence, cause the transformation
of classical forms of communication, and contribute to the creation
of favorable conditions for the formation of new ways of social interaction.

A vivid proof of this is the functioning of the public sector, in which,
from the point of view of politics, public institutions, management strategies
and mechanisms, the distinction between «traditional» and «electronic»
management is gradually disappearing, which indicates the netocracy of
management processes, as a key sign of the development of public
administration in the information society [2, p. 277].

Netocratic public administration should be understood as a management
model based on transparency, openness, cooperation and public
involvement in the decision-making process through information
and communication technologies [2, p. 99]. This approach allows for a more
democratic and open nature of managerial decision-making, which
is a mandatory attribute of the information society.

Consequently, a multifunctional dialogue connection is being formed
in public policy, thanks to which new information and communication
opportunities for society appear, which, in our opinion, have «two sides»:
on the one hand, they contribute to the development of civil society, the
creation of dialogue platforms and the emergence of new forms of social
interaction; on the other hand, the risk of using digital technologies
to ensure influence on public consciousness and/or total control over
representatives of society increases. Only the fact of the plurality
of information and digital sources remains undoubted, which is the key
to the unlikely monopolization of the information space, power, control
over the individual, the massive use of propaganda, manipulative measures,
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etc., which we hope will contribute to the preservation of the democratic
values of society.

Modern information technologies as a key netocratic mechanism can
significantly transform the modern communication practices of government
bodies, designed to perform a number of functions, among which
the following can be identified as the main ones: consolidation
(the implementation of public policy takes into account the interests of all
representatives of society and contributes to the adoption of coordinated
management decisions); balancing (ensuring the coordination of the
activities of the subject of management in accordance with the conditions
and capabilities of the object of management); conservatism (preservation
of classical forms of public policy that contributes to the stable functioning
of society); socio-moral function (assimilation in the process
of communication of national traditions, norms and values of the state;
perception of globalization social changes); political (increasing the level
of political competence of citizens); mobilization (ensuring the legitimacy
of the current public order, obtaining support and approval of the society
for the adopted management decisions).

These functions make it possible to form an effective public policy and
achieve the consolidation of society through the use of effective
communication procedures (rational discourse, dialogue, reasoned debate,
constructive criticism, compromise, opinion polls, referendums, etc.) [3]
through digital technologies — the key mechanism of netocracy.

The netocratic conditions for the formation of modern public policy lead
to the leveling of the boundaries between the state and society,
the functioning of vertical and horizontal communication, the shift
in the role of authorities in the political process from a model of dominance
to partnerships with public institutions. The digital environment allows,
in addition to classical methods of influence, the use of modern
technologies of direct impact on society, and modern information
technologies are able to significantly transform and modernize traditional
management practices and form new types of public policy.
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EdexTuBHicTh HaleXHUTh 10 QYHIAMEHTAJIBHUX KaTeropiid MmyOJsiuHOTrO
YIpaBIiHHA, BWU3HAYAOUM 3arajbHy CIPSIMOBAHICTh [isUIBHOCTI YIpaB-
JHCBKOI cuCTeMH, 30KpeMa B cdepi oxopoHH 3m0poB’s. [Ipm npomy
e(eKTHUBHICTh YNPABIIHCHKOTO BIUIMBY OpraHiB IyOJiuyHOI BIagu Mae
OIIIHIOBATHCS 3 TOTIISAY 1X 3a0e3medyBabHOl PO, @ 3HAYUTH — B MIJICYMKY
gepe3 OIHIOBAHHSA EQEKTHBHOCTI caMOi CHCTEMH OXOPOHH 3I0POB’S.
B mpomy 3B’sa3ky, Hampukiaaza, [1.IBaHuoB mpomoHye AN PO3paxyHKY
e(hEeKTUBHOCTI EP)KABHOIO YIPaBIiHHSI pPOOOTOI0 MEIUYHOI CHUCTEMHU
OLIIHIOBATH KITIOUOBI TOKa3HHWKH, L0 XapaKTEPU3yHTh Pe3yJbTAaTUBHICTh
wi€ei cucremu [2, c. 242].

3 TOYKM 30py pe3yJbTaTiB PO3PI3HAIOTH TPH THIH €PEKTUBHOCTI,
a caMe, MeJIUUHY, COlliaJibHy ¥ ekoHoMiuHy [1, c. 93].

MennuHy e(eKTHBHICTh B 3arajlbHOMY BHIJISII PO3YMIIOTH 3 IO3MILIH
JIOCSITHEHHSI MEIMYHUX Pe3ysbTaTiB (e(eKTiB) 11010 BUPILIEHHS 3aBIaHb
npodiJakTUKM, [TiarHOCTUKH, JIKYBaHHS 3aXBOPIOBaHb 1 pealOimiTamii
XBOpHUX Ha PIiBHI SK 3aKJIaJiB OXOPOHHU 3IOPOB’s, TaK i chepu B LIJIOMY.
Bimpmr  koHkperHOo, Hampukiman, C.Hazapko posrisimae MeanmdHy
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