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Ukraine is going through difficult times due to the war taking place on its 

territory. The occupation war conducted by Russia leaves a serious impact on 
all spheres of the country's life, including the transportation system. One 
manifestation of this is the challenge of providing public transportation to cities 
located close to the areas directly affected by combat operations. 

The situation concerning safety when using public transport in Ukrainian 
cities is extremely complex and tense, critically important for several reasons: 

1. Protection of life and health: In conditions of armed conflict, the risk to 
the lives and health of passengers significantly increases. Ensuring safety in 
public transportation can prevent injuries or fatalities during emergencies. 

2. Preservation of mobility: Public transport is vital for city residents during 
times of war. Ensuring safety allows passengers to feel more secure and 
confident in their ability to move safely. 

3. Evacuation and assistance: Public transport can be used to evacuate 
people to safe places in case of emergencies. Ensuring safety in transportation 
helps make this process more efficient and safe. 

4. Psychological comfort: Ensuring safety in public transport can reduce 
stress and fear levels among the population during wartime, contributing to both 
physical and psychological security. 

5. Preservation of city functioning: Safe and efficient transportation helps 
maintain normal city functioning during wartime conditions, crucial for 
providing necessary resources, aid, and facilitating people's movement. 

Thus, ensuring safety in public transport is fundamental to protecting and 
supporting the life and mobility of the population during wartime. 

The necessity of implementing safety measures in public transport poses a 
serious challenge for local authorities and companies. However, this can also 
drive innovative solutions through the implementation of information 
technologies to ensure safety and convenience for passengers in wartime 
conditions. 
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Presentation of the Main Material: Based on the study of global experience 
in organizing passenger transportation during wartime, we can highlight key 
recommendations for ensuring passenger safety using information technologies 
for Ukrainian populated areas. 

Therefore, during the war in Ukraine, information technologies can become 
a powerful tool in ensuring passenger safety in public transportation. A key 
recommendation is the creation of a mobile application for safety in public 
transportation. Developing smartphone applications that provide passengers 
with the ability to call for help in emergencies, trigger panic signals, receive up-
to-date information about rocket threats in the region, and access electronic 
maps of bomb shelters would be beneficial. Considering that during air alerts, 
public transport should stop at the nearest stop, it would be relevant to display 
the nearest bomb shelter route on electronic boards at public transport stops. 
Moreover, networks of cameras and video surveillance systems in transport can 
be an effective tool for detecting potential threats and timely response. These 
systems, combined with data analytics, enable a prompt response to danger and 
real-time situation monitoring. Additionally, an effective element for ensuring 
transport safety is the creation of online platforms providing information about 
safety, current news on the city's situation, recommendations for safe routes, 
and developing systems that provide quick access to information about 
evacuation in emergency situations and assistance to passengers. In turn, the 
implementation of electronic control systems allows tracking passenger 
movement and efficiently responding to potential threats in real-time. 

These recommendations can help create a safer and more secure 
environment for passengers in public transport during wartime. It's important 
to consider the specifics of the situation and swiftly adapt to changes in the 
transportation system's operation mode to ensure maximum protection and user 
comfort, creating a reliable environment for their mobility and safety. 
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