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Trainings are one of the most spread forms of work with students. They
are studied by modern scientists in broad and narrow meanings [16: p. 287].
Studying training in a broad sense allows us to evaluate it as a form of work
with a groupto take into account external and internal factors, objective and
subjective conditions in the process of interaction between the teacher and
the participants [4]. If the researcher views training as a program of various
systematically carried out actions to develop certain qualities, attitudes,
abilities and skills [2: p.15; 13: p. 70], there is a need for studying it in a
narrow perspective.

The narrow context of perception of this form of interaction in the formal
and informal segments of the educational system makes it possible for the
teacher as the organizer of the training to specify goal setting and, according
to the taxonomy of B. Bloom’s goals [19], to trace the correspondence of
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ideal goals to real results at the level of knowledge, understanding,
application, analysis, synthesis, and evaluation.

The applied nature of this form of interaction indicates its ability to
improve the behavioral patterns of students, to expand and to deepen
knowledge they acquired during the learning process that will be in demand
in their further life.

Currently teachers use various types of trainings of future specialists
including trainings that help to develop social communication skills. Social
communication is one of the important aspects in the life of an individual
and society as a whole. Analysis of the works of its researchers [1; 3; 5;
8; 10] allows highlighting the following main functions: maintaining a
variety of human relations with the outside world; obtaining and analyzing
information; exchange of thoughts, ideas, impressions, emotions; enrichment
of the inner world of an individual; transfer of the accumulated experience to
the next generation. For this reason, communication skills are currently one
of the most demanded features of an individual. These skills are also one of
the basic cognitive skills of a person [20]. In this context, communication
trainings are a part of teachers’ functional activities aimed at developing
such soft skills in students.

Communication trainings can be an independent form of acquiring and
improving practical skills (e.g., basic communication training to stage
various types of communication), as well as can be a part of other trainings
(for example, leadership training, emotional intelligence training, team
building training, etc.)

In the process of trainings with students of humanitarian and natural
specialties, communication as one of the soft skills can be developed through
both verbal [11] and non-verbal interaction which can be represented by
non-linguistic symbols, signs, means for transmitting and perceiving
information among its participants [18].

The researchers of this phenomenon [12] draw attention to the need to
take into account its dependence on the social and psychological
development of an individual: the external and internal factors, subjective
and objective, social and the uniquely individual.

Using communication training as an independent form of developing
respective skills in students of natural and humanitarian specialties requires a
number of actions on the part of the teacher and the participants.

The analysis of information sources [6; 7; 14; 15; 17] shows that the
teacher’s actions can be aimed at providing the students with the necessary
information on the types of communication (mass, public, interpersonal),
styles and tactics of verbal communication; features of business/formal and
informal types of communication; communication in an intercultural
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environment, policy and components of intercultural interaction, rules and
principles of dialogue in ethnic cultures and subcultures, possible ways to
prevent conflict situations; typology of conflicts, their diagnosis, strategies
for resolving conflicts in the process of communication.

In the process of developing students’ communication skills, the
organizer of the training group uses various techniques and methods aimed
at deepening the following components [9, p. 176]: the cognitive one, based
on the acquired knowledge and communication experience of the
participants; the communicative and speech ones which assume the presence
of listening skills, as well as clearly and eloquently expressing one’s
thoughts, using a certain tempo and tone of speech; the socio-perceptual one
based on the ability to adequately receive and evaluate communicative
interaction; the interactive one aimed at establishing contact and conducting
polylogue in the communication process.

Actions of participants of trainings aimed at forming communication soft
skills are directed towards comprehending received information and
determining possible ways of applying it in real situations.

The basis for interaction between the teacher and the participants of the
communication trainings are active and interactive teaching methods
(games, cases, brain storming, synectic methods, and exercises of various
degrees of difficulty).

Thus, the narrow context of the study of the training allows to consider it
as one of the possible forms of developing students’ communication skills,
and as a basic cognitive skill. As a soft skill that has a supra-subject nature it
is an integral part of the existence of a person and society and can be
developed in the system of formal and informal segments of the educational
system though special pedagogical forms and methods including training.
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I'ymanizailis OCBiTH Hepeadavae meperiisil, MepPeoliHKy BCiX KOMIOHCHTIB
METOJIMYHOI CUCTEMH HaBYaHHSI, CTBOPEHHS MAKCUMaJIbHO CIPHATIMBUX YMOB
JUTSL PO3KPHUTTS 1 PO3BUTKY 3/10HOCTE# 0co0H, 1m0 3100yBae 3HanHsA. OauH i3
MPOBITHUX HANpPSIMKIB T'yMaHi3alii — BIPOBaPKEHHS OCOOMCTICHO 30pIi€HT-
OBaHOIO HABYAHHS, METa SIKOTO HE TUIbKM HABYaTH W BUXOBYBAaTH Y4Hd, a H
(dbopMyBaTH B HROMY OCOOMCTICTh. Takwif MiIXiJ MO HABYAIHHOTO MPOIECY
nepenbavyae iHAWBIOyali3alito, a oTXe, W AUQEpeHIjalilo HaBYaHHS,
eexkTHBHIM 3aco00M sKOi 3a IIeBHOI YMOBM OpraHisauii € camocriiiHa
pobora.

OpnHe 3 TOJIOBHHX 3aBAaHb CY4acHOI OCBITH — HABYUTH yYHIB CAMOCTIHHO
MpaIfoBaTH, OCKITbKA TEMIM HAIXO/KCHHS HAyKoBOi iH(popmarii
Ha/I3BHYAITHO 3pOCIN 1 MPaKTHYHO KOXKHIHM JIIOJMHI, SKa X04e MaTtu poboTy
Ta TPOAYKTHBHO TNpAaIlOBaTH, HEOOXIJHO YBEeCh Yac IOHOBIIOBATH CBOI
3HaHHS, @ TO W Mepey4yBaTHUCh, a I[I€ MOJMJIMBO JIMIIE 32 HasIBHOCTI
c(hOpMOBaHUX YMiHb 1 HABHYOK CaMOCTiitHOT poOoTH.
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