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PREFACE

Culture constitutes communication, and
communication, in turn, constitutes culture'

Communication in the context of cultural diversity becomes particularly relevant in
today’s globalized world, where intensive international contacts encompass political,
economic, educational, and cultural domains. The 2005 UNESCO Convention on
Protection and Promotion of the Diversity of Cultural Expressions asserts that cultural
diversity constitutes a shared heritage of humanity, essential to humanity in the same
way that biodiversity is essential to nature. Rising population mobility, the expansion of
international cooperation, and the growth of intercultural exchanges highlight the need
for a comprehensive analysis of the dynamics of interaction among individuals from
different cultural backgrounds across a wide range of communicative situations.

The research relevance is determined by the fact that cultural differences
significantly influence the processes of perceiving, interpreting, and transmitting
information. Misunderstanding culturally shaped norms of communicative behavior,
value orientations, and communicative strategies often leads to miscommunication,
communicative barriers, and conflicts, thereby reducing the effectiveness of international
and cross-cultural interactions. In the context of increasing international integration,
cross-cultural communication has become an essential component of professional
activity across various fields.

The development of cross-cultural competence is a prerequisite for successful
dialogue, partnership, and collaboration, which, in turn, drives the growing scholarly
interest in the study of communicative processes in multicultural environments.

The issue of cross-cultural communication becomes particularly significant in the
context of contemporary migration processes, which have substantially increased
levels of cultural diversity. While these processes enrich societies with new traditions,
they also exacerbate challenges of integration and give rise to cross-cultural conflicts.
Under such circumstances, effective communication serves as a key factor in promoting
social cohesion, mutual adaptation, and the integration of individuals from different
cultural backgrounds, as well as a means of preventing social tension and discriminatory
practices.

Research on communication in the context of cultural diversity is particularly
important in the field of education, where the number of international programs,
academic mobility opportunities, and cross-cultural interactions is steadily increasing.
Educational environments require careful consideration of participants’ cultural
characteristics, as they directly influence the quality of interaction, learning outcomes,
and the development of a tolerant worldview. In the professional domain, particularly, in

! Hall E. T. (1959). The Silent Language / E. T. Hall. New York: Doubleday, 1959.
https://monoskop.org/images/5/57 /Hall_Edward T The_Silent Language.pdf

2 Convention on the Protection and Promotion of the Diversity of Cultural Expressions. Date
and place of adoption. 20 October 2005. Paris, France. https://www.unesco.org/en/legal-affairs/
convention-protection-and-promotion-diversity-cultural-expressions
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diplomacy, international business, management, media, and social work, cross-cultural
communication constitutes a critical determinant of effective professional performance.

Insufficient consideration of cultural differences can negatively affect negotiation
processes, decision-making, and the development of long-term international relations.
The theme has become especially relevant in the context of digital technologies and
virtual communication, which considerably enhance the potential for international
engagement, yet at the same time exacerbate the challenges posed by cultural
misunderstandings. Online communication in cross-cultural environments requires
new approaches to the analysis of linguistic strategies, discursive practices, and
communicative norms.

The examination of communication within culturally diverse contexts becomes
especially critical in wartime, when cross-cultural interactions take place under
conditions of elevated emotional stress, traumatic experiences, and profound social
upheaval. War heightens the challenges of cross-cultural understanding, especially
in the contexts of forced migration, humanitarian aid, international assistance, and
information interactions.

In both wartime and post-conflict periods, communication within international and
cross-cultural contexts fulfills not only an informational role, but also a humanitarian
function, promoting solidarity, mutual assistance, and trust among peoples. It further
serves as a strategic instrument for countering disinformation, entrenched stereotypes,
and manipulative narratives, which is especially crucial under conditions of information
warfare.

An examination of recent literature indicates a scarcity of studies focused on
communication characteristics in culturally diverse contexts, particularly, within
international and cross-cultural frameworks. Therefore, the present study aims to
provide a comprehensive analysis of communication in the context of cultural diversity
in these frameworks, to identify the factors affecting the effectiveness of cross-cultural
interactions, and to explore mechanisms for overcoming communicative barriers among
individuals from different cultural backgrounds.

This research seeks to consolidate theoretical frameworks and practical models of
cross-cultural communication, while examining their implementation in contemporary
social, educational, professional, and international contexts, with particular attention to
the challenges posed by globalization, migration, and armed conflict.

Research on communication in culturally diverse international and cross-cultural
contexts is both timely and methodologically sound, given its considerable theoretical
and practical significance. Such research advances cross-cultural dialogue, fosters
a culture of peace, and supports effective interaction in the face of contemporary global
and conflict-related challenges.

This monograph will be of significant value to scholars and practitioners engaged
in cross-cultural interaction and global communication processes. It is also likely to
attract the interest of researchers in linguistics, social communication, cultural studies,
sociology, political science, and international relations, particularly, those examining the
dynamics and regularities of communication in culturally diverse contexts.
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Abstract

This scholarly work offers a comprehensive theoretical analysis of the concept of
communication as a multidimensional sociocultural phenomenon that has evolved over an
extended historical period and undergone substantial conceptual transformations. The relevance
of the study has been determined by dynamic changes in the contemporary information
space, the increasing role of media, and the expansion of digital technologies, necessitating
a reconsideration of classical understandings of communication processes. The article aims
to trace the evolution of scholarly approaches to the understanding of communication
from early philosophical and rhetorical concepts to contemporary interdisciplinary models
that integrate social, cultural, psychological, and technological dimensions. The study has
examined ancient conceptions of communication associated with rhetoric and the art of
persuasion, which laid the foundation for subsequent interpretations of processes of meaning
transmission. The study has analyzed the contribution of classical thinkers and their influence
on shaping foundational models of communication. Particular attention has been given fo
the development of interactive and transactional approaches, within which communication is
conceptualized as a process of interacting and collaborative meaning-making. The study has
emphasized the significance of feedback, context, and the role of the communicative subject in
shaping messages. Considerable attention has been devoted to cultural and social conceptions of
communication, underscoring the extent to which communicative processes are shaped by social
norms, values, and symbolic systems. The contribution of sociology, linguistics, and cultural
studies to the expansion of the theoretical field of communication research has been analyzed.
The study has examined the impact of digital technologies and the media environment on the
transformation of contemporary approaches to communication. It has been demonstrated that
digital communication transforms the structure of interaction, increases the nonlinearity of
communicative processes, and facilitates the emergence of new forms of social communicative
practice. The scholarly work is of theoretical significance for the advancement of communication
studies and may serve as a valuable resource for scholars, educators, and graduate students in
the social sciences and the humanities.

Keywords: communication, information, theories of communication, communication
models, communicative strategies.
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Introduction

The relevance of studying the concept of communication is determined by its
key role in the functioning of contemporary society, where informational processes
shape social, cultural, political, and educational interaction. Communication serves
not only as a means of transmitting information, but also as a complex sociocultural
phenomenon through which meanings, identities, and value orientations are formed.
Therefore, an understanding of the evolution of scholarly ideas concerning the concept
of communication is essential for a deeper comprehension of interactive mechanisms
among individuals, groups, and communities within the context of increasingly complex
social processes.

The evolution of concepts and approaches to the study of communication reflects
shifts in both scientific paradigms and societal development. From linear models of
message transmission to interactive, transactional, and constructivist approaches,
scholars have increasingly emphasized the role of context, subjective perception, cultural
codes, and power in communicative processes. Analyzing these transformations makes it
possible to trace how the understanding of communication has evolved from a technical
tool to a multidimensional process of socially constructing reality.

The study of the concept of communication becomes particularly relevant in the
context of globalization, digitalization, and the rapid development of media. New
technologies significantly transform the forms, speed, and scale of communicative
interaction, while simultaneously giving rise to new challenges, including information
overload, manipulation, and changes in interpersonal communication. In this context,
reexamining both classical and contemporary concepts of communication is essential
for an accurate analysis of current communicative practices and their impact on social
consciousness.

The relevance of studying communication is further heightened by contemporary
sociocultural and political challenges, particularly in the context of armed conflicts and
societal transformations. Communication is becoming a strategic resource for fostering
social cohesion, building trust, and countering misinformation. Consequently, a systematic
analysis of the evolution of concepts and approaches to understanding communication has
not only theoretical, but also practical significance, contributing to the development of
effective communicative strategies across diverse spheres of social life.

Scholars have made significant contributions to the study of the concept of
communication, examining the evolution of concepts and approaches in a broad sense,
including communication theories, the development of conceptual frameworks, new
approaches, and interdisciplinary perspectives. The evolution of communication theory
itself has been analyzed, highlighting how concepts and approaches to communication
have shifted within scholarly discourse. New conceptual frameworks have been
proposed, such as evolutionary communication, interdisciplinary perspectives, and
critical approaches in the digital age.In particular, P. Utari P. Pramana (2025)' have
analyzed changes in communication concepts over the past five decades, including

! Utari, P. Pramana, P. (2025). The Evolution of Communication Theory Over the Past 50 Years. Ianna
Journal of Interdisciplinary Studies, 7(1), 19-32. https://iannajournalofinterdisciplinarystudies.com/index.
php/1/article/download/269,/128 /1402
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conceptual shifts and the adaptation of theories to contemporary conditions, and
summarized key findings concerning the evolution of communication theory.
A contemporary interdisciplinary approach to understanding communication as an
evolutionary process has been presented by J. Lull (2020)? providing a conceptual
perspective on evolution as a theoretical foundation that extends beyond classical
models and outlines prospects for developing communication theory through integration
with evolutionary psychology. Key concepts of communication from historical and
theoretical perspectives have been systematized by A. Yadav (2024)* who highlights
major stages, theoretical frameworks, methodological approaches, and emerging trends.
The study has also provided conclusions regarding contemporary scholarly approaches
to the evolution of communication theories and addresses current challenges and
opportunities, including digital communication, globalization, and cultural diversity.
M. Daeglau et al. (2025)* have investigated interactive communication, defined as the
mutual exchange of information between two or more interactive partners, constituting
a fundamental aspect of human nature. The study has offered an interdisciplinary review
of contemporary interactive communication, integrating psychological mechanisms with
acoustic and media-technology constraints in theory, measurement, and applications.
M. Hameleers et al. (2024)° have examined political communication and highlighted
concerns regarding the discourse delegitimization, particularly debates on urgent
issues such as misinformation, which can be harmful by fostering widespread and
disproportionate cynicism toward (political) communication. In digital environments,
information contradicting democratic principles and objectivity can spread rapidly,
bypassing the control and fact-checking procedures employed by established media.

In the first half of the 2020s, the journal Communication Theory (Oxford)
published studies advancing theoretical approaches to communication. These works
address discourse analysis and the expansion of communication theories, integrated
media / communication models, and new conceptual frameworks that account for
technological developments and the social context. J. Matthes (2024)° has described
the internationalization of communication theory and identified new directions for
developing the theoretical discipline. The theory of mediated communication has been

2 Lull, J. (2020). Evolutionary Communication. An Introduction. 32(4), 429-438.
https://www.scribd.com/document/614995838 /James-Lull-Evolutionary-Communication-an-
Introduction-Routledge-2020

3 Yadav, A. K. (2024). Evolution of Communication Studies: A Review. Journal of Advanced
Research in Humanities and Social Sciences, [S.l.], 11(1), 37-40, mar. 2024. ISSN 2349-2872.
https://thejournalshouse.com/index.php/Journal-Humanities-SocialScience/article /view/1250

* Daeglau, M. Getzmann, S., Bender, M., Fels, Ja., Martin, R., Raake, A., Schiller, I., Schlittmeier, S.,
Schoenenberg, K., Stirz, F., Kroczek L. (2025). Interactive Communication — cross-disciplinary
perspectives from psychology, acoustics, and media technology. https://arxiv.org/abs/2512.04692

5 Hameleers, M.; Gravesteijn, E. M.L.; Bos, L.; Nai, A. (2024). Communicating Delegitimisation:
Political Information and Challenges to Democracy. https://repository.ubn.ru.nl/bitstream/
handle/2066,/312271,/312271.pdf

¢ Matthes, J. (2024). Internationalizing Communication Theory: Finding Ways Forward.
Communication Theory, 34(2). https://www.researchgate.net/publication/378264851 Internationalizing
communication_theory finding ways forward
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investigated by R. Potter et al. (2024)7 who provided a literature review spanning
1980-2020, illustrating how biological dimensions have influenced the evolution
of communication theories, particularly in the domains of psychology and cognitive
approaches. A. Ayub et al. (2024)® have described the evolution of communication from
its earliest forms in antiquity, providing a comparative analysis with communication
in the modern era. The study has highlighted key stages in the history of human
communication and its gradual transformation. The authors have concluded that, in
ancient times, when communication was largely static, methods of transmitting messages
and information evolved over time and through processes of conversion.

J. Zubek et al. (2025)° have provided a theoretical and conceptual review of
communication models, complementing classical theories. The authors have employed
computational modeling as a widely used method for testing hypotheses regarding
the emergence of symbolic communication. They have identified the assumptions
and explanatory aims of the most representative models and outlined approaches to
modeling the emergence of meaningful symbolic communication, in which symbols are
simultaneously based on action and perception, and constitute an abstract system. B. Pefia-
Acufa (2017)% has offered a theoretical and empirical foundation for understanding
media communication from multiple perspectives, with particular attention to media
behavior in education. The study has presented three case studies focused on the Internet,
including platforms and social networks developed and applied for different audiences.

S. Cardey et al. (2024)"! have presented a contemporary reexamination of the
communication role in social transformations. The authors have proposed conceptual
frameworks for understanding communication and inclusive rural development, thereby
expanding the concept of communication in a practical, interdisciplinary context.

The concept of communication, as well as the evolution of concepts and approaches
to its study, has been examined by Ukrainian scholars. In particular, L. Romanyuk
(2023)1? has provided a theoretical analysis of communication as a scientific

7 Potter, R. Ni, Y., Marlet, R. Q. (2024). Four decades of biological measurement advancing mediated
communication theory: A review. Annals of the International Communication Association. https://www.
tandfonline.com/doi/abs/10.1080,/23808985.2024.2391308

8 Ayub, A., Shehzad Y., Ahmad, S. (2024). Evolution of Communication: A Comparative
Study from Cave Paintings to Emojies, 5(3), 68-74. https://qjss.com.pk/index.php/gjss/article/
download/119,/110/241

° Zubek, J., Korbak, T., Raczaszek-Leonardi ]. (2025). Models of symbol emergence in
communication: a conceptual review and a guide for avoiding local minima, 58, article number 65.
https://link.springer.com/article/10.1007 /s10462-024-11048-y

10 Pefia-Acufia, B. (2017). The Evolution of Media Communication. https://www.intechopen.com/
books/5736

' Cardey, S. Eleazar, P., Ainomugisha, J., Kalowekamo, M., Vlasenko, Y. (2024). Communication
for Development: Conceptualising Changes in Communication and Inclusive Rural Transformation in
the Context of Environmental Change. https://www.mdpi.com/2076-0760/13/6/324

2 Romanyuk, L. B. (2023). The concept of communication in world and domestic
science. Bulletin of the National Academy of Management of Culture and Arts, 2, 193-197.
https://elib.nakkkim.edu.ua/bitstream/handle/123456789/5053 /Visnyk 2023 2-193-197.pdf?
sequence=1&isAllowed=y
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category, outlining its content and the evolution of approaches in both Ukrainian and
international research. The researcher has analyzed the historical context of shaping
the concept of communication, reviewed contemporary theoretical approaches
to its study, explored the interrelation between communication and culture, and
considered the impact of technologies on communicative processes. A. Zinchenko
(2022)** has provided a theoretical analysis and development of a specialized branch
of communication, integrated communications, as part of the broader discourse on
communication. O. Belikov (2021)* has undertaken the study of communication in
scientific and academic contexts, which partially concerns the development of the
concept of communication as a scholarly practice. The author has described models
of scientific communication within the domestic educational sphere, provided an
overview of scholarly communication, including traditions and transformations
of Ukrainian academic networks. The author has proved that domestic Ukrainian
communication structures are relatively stable and continue connections originating
in the Soviet era. According to O. Belikov, the post-Soviet region is characterized
by “broken and renewed ties”, while contemporary communication increasingly
develops dynamically in interaction with the global scientific community. V. Kryvenko
(2024)% has provided a theoretical analysis of the essence and content of the concept
of communication, taking into account various approaches, including linguistic and
social-psychological perspectives. The researcher has identified inaccuracies and
divergences in the understanding of the concept of communication, highlighting the
importance of further development and clarification of both theoretical and practical
aspects of this issue. It has also been established that the content of communication
encompasses informational, emotional, motivational, and evaluative dimensions. V.
Kopaneva (2023)' has examined the evolution of scientific communication, as well as
the emergence of a new paradigm of virtual interaction. The author has emphasized that
communication among members of a scholarly community constitutes the most crucial
instrument for the development of science. O. Korkishko (2023)" has investigated the

” o« ” o«

essence of the concepts of “communication”, “pedagogical communication”, “scientific

13 Zinchenko, A. (2022). Evolution of the concept of integrated communications. Abstracts of the report
of a participant of the Scientific and Practical Conference “Features of Communications Transformation in
the Conditions of New Social Challenges”, July 17, 2022. https://ekmair.ukma.edu.ua/server/api/core/
bitstreams/36¢56fe6-aada-472a-99a7-feb3c987albd/content

% Belikov, O. (2021). Models of scientific communications in the domestic educational space (early
21st century). Humanization of the educational process, N® 1(100) (2021). http://gnvp.ddpu.edu.ua/
article/view,/245400

5 Kryvenko, V. V. (2024). Communication: concept, essence, content. Scientific Bulletin of
Uzhhorod National University. Law Series, 84(1), 71-77. https://visnyk-juris-uzhnu.com/wp-content/
uploads/2024,/09/11.pdf

16 Kopaneva, V. (2023). Scientific communication in the digital environment. Bulletin of the Book
Chamber, 9(326), 27-37. https://elibrary.kubg.edu.ua/id /eprint/46442/

7 Korkishko, O. (2023). The essence of the concept of “scientific and pedagogical
communication” as an interdisciplinary phenomenon. Humanization of the educational process, 2(104).
https://www.researchgate.net/publication/376253686 sutnosti ponatta naukovo-pedagogicna
komunikacia_ak mizdisciplinarnogo fenomenu v_psihologo-pedagogicnij literaturi
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communication”, and “scientific-pedagogical communication” as interdisciplinary
phenomena in the psychological and pedagogical literature. The study has emphasized
the significance of scientific-pedagogical communication, particularly in the context
of interactions among scholars, researchers, and practitioner-educators in the course
of their educational activities. L. Gorodenko E. Tsymbalenko (2023)'® have presented
a selection of major summarizing works on mass communication theory, organized
chronologically according to their publication by Ukrainian scholars over the past
25 years. The authors have employed historical-comparative and logical analysis
methods, which help identify key theorists and principal approaches in the field of mass
communication in Ukraine.

The scholarly discourse contains a substantial body of publications dedicated
to the concept of communication, its genesis, and the evolution of its concepts and
approaches. Researchers examine communication from the perspectives of philosophy,
sociology, linguistics, psychology, cultural studies, and media studies, reflecting the
interdisciplinarity of this phenomenon. The literature traces the development of
ideas about communication — from linear models of information transmission to
complex interactive, dialogical, and networked approaches — driven by digitalization,
globalization, and transformations in social practices. At the same time, despite
the diversity of scholarly contributions, there remains a need for their systematic
organization and critical reflection in the context of contemporary societal challenges.
Many studies focus on specific aspects or disciplinary interpretations of communication,
complicating the development of a comprehensive understanding of concepts and
approaches evolution. It is particularly important to reexamine theoretical models of
communication, taking into account cross-cultural interactions, media realities, and
sociocultural changes in the context of global instability and transformations in the
contemporary world.

Materials and Methods

The study was based on an electronic source database and employed a combination
of general scientific and specialized methods, enabling a comprehensive and systematic
understanding of the subject matter.

The method of analysis was employed for an in-depth examination of individual
scholarly approaches, concepts, and definitions of the term “communication” presented
in philosophical, sociological, linguistic, cultural, and media studies. Synthesis, in
turn, allowed for integrating disparate scholarly positions into a coherent system of
knowledge, shaping a generalized understanding of the communication evolution, and
identifying both commonalities and distinctions among different theoretical models.

By applying the historical-scientific method, it was possible to trace the genesis of
the concept of communication within the context of developing scientific thought. Using
this method, the main stages in shaping communication theories were analyzed - from
classical linear models of information transmission to contemporary interactive, cultural,

18 Gorodenko, L., Tsymbalenko, E. (2023). Ukrainian theorists of mass communication: overview
of main works. Current Issues of Mass Communication, 34, 18-41. https://www.researchgate.net/
publication/377277496 Ukrainian_theorists of mass communication overview of main works
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and digital concepts — and the influence of socio-historical conditions on transforming
scholarly approaches was identified.

The comparative method was employed to juxtapose different approaches to
interpreting communication within individual scientific disciplines and interdisciplinary
studies. This made it possible to identify the specific ways in which communication is
understood in philosophy, psychology, sociology, linguistics, and media studies, as well
as to determine the shared theoretical foundations and conceptual distinctions among
scientific schools and traditions.

The systems approach involved considering communication as a complex, multi-
level phenomenon operating through the interaction of social, cultural, cognitive, and
technological factors. Applying this method allowed for analyzing interrelations among
the elements of the communicative process, identifying their hierarchy and integrity, and
understanding the role of communication within the structure of social processes.

Using the structural-functional method, the main components of communication,
including subjects, messages, channels, context, and feedback, were analyzed, and
their functions within different theoretical models were determined. This method made
it possible to assess how the functional roles of the elements of the communicative
process change depending on the conceptual approach and the historical stage of the
development of communication theory.

Discourse analysis was employed to examine scholarly texts representing the concept
of communication, taking into account the social, cultural, and ideological contexts of
their shaping. This method made it possible to identify changes in terminology, semantic
emphasis, and narrative strategies within the scientific discourse, as well as to trace how
the understanding of communication has transformed over different periods of scientific
development.

The method of scientific interpretation was used to conceptualize theoretical
findings and establish their significance within contemporary scholarly knowledge.
Generalization contributed to formulating comprehensive findings concerning the
evolution of the concept of communication, identifying leading trends in shaping
communicative concepts, and outlining prospects for further research in this field.

All-in-all, these methods enabled a comprehensive study of the evolution of the
concept of communication. Each method proved instrumental in achieving the primary
objective: to conduct a thorough analysis of the concept of communication within the
context of the evolution of scientific concepts and approaches, to clarify the theoretical
foundations of its shaping and transforming across various fields of the humanities, and
to identify key trends in the development of ideas on communication under the impact
of sociocultural changes, technological progress, and the contemporary challenges of
a globalized, digital society.

Results and Discussion

The concept of communication belongs to fundamental categories of the humanities
and encompasses a wide range of scholarly interpretations that have developed across
different historical periods. For a long time, communication was primarily understood as
the process of transmitting information between subjects; however, with the development
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of philosophy, sociology, psychology, cultural studies, linguistics, and media studies, this
understanding has become considerably more complex. The contemporary scientific
landscape is characterized by a multiplicity of approaches to defining communication,
which underscores the need for their systematic analysis and comparison.

The evolution of communication concepts is inextricably linked to shifts in
the sociocultural context and advancements in societal technology. According to
L. Drotyanko et.al (2020)%, communication is one of the most powerful tools of
transmitting, shaping the forms and modes of human interaction in the course of societal
development and revealing new dimensions of human existence.

Scientific thought has gradually moved from linear models, which focused on
the “sender-message-receiver” scheme, to interactive and transactional approaches,
emphasizing interaction, the meaning interpretation, and the context role. Study on
communication as a social process that shapes identities, social ties, and cultural norms
has become particularly important.

In the contemporary digitalization and globalization contexts, the concept of
communication acquires new dimensions associated with media environments,
networked forms of interaction, and cross-cultural communication. This has led to
the emergence of interdisciplinary approaches, integrating classical theories with
contemporary concepts of media communication and social practices. Analyzing the
evolution of concepts and approaches to understanding communication allows for
a deeper comprehension of its multidimensional nature and for outlining prospects for
future scholarly research.

The evolution of communication concepts begins in antiquity, when philosophers
explored the nature of human interaction and the transmission of knowledge.
Consequently, the concept of communication has deep historical roots, tracing back
to the philosophical and rhetorical traditions of classical antiquity. In this period, the
concept of communication developed closely in relation to philosophical ideas about
language, thought, and social interaction. The origins of the concept “communication”
are associated with the Latin word communicatio, which means, “message”, “exchange”,
“community”, or “participation”. Among the ancient Greeks, communication was
primarily understood as the art of speech and persuasion, closely linked to logic, ethics,
and politics. Philosophers of antiquity regarded speech as a means of transmitting
knowledge, fostering social consensus, and organizing communal life, thereby laying the
foundation for the subsequent theoretical understanding of communicative processes.

In the Roman tradition, the concept of communication acquired a more practical and
socially oriented meaning, being associated not only with the art of oratory, but also with
establishing social ties, governance, and legal relations. Communication was understood
as a process of interaction among people aimed at achieving mutual understanding and
coordinated action. It was during this period that the concept of communication as
a systemic social process emerged, integrating individual speech with broader cultural

 Drotyanko, L. G., Yagodzinsky, S. M. (2020). Intercultural communication and tolerance in the
face of global threats. Bulletin of the National Academy of Sciences, 1(31), 15-21. https://jrnl.nau.edu.ua/
index.php/VisnikPK/article/view/14819
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and societal contexts, thereby laying the foundation for subsequent scholarly approaches
in the Middle Ages and the Early Modern period.

Ancient Greek thinkers, particularly Plato?®® i Aristotle?, primarily understood
communication as the process of transmitting knowledge and meanings among
people through speech (Adyog). In Plato’s dialogues??, speech is presented as a means
of discovering truth through the interaction of interlocutors, whereas Aristotle?* in
his Rhetoric and Poetics analyzed the structure of speech, the role of persuasion, and
the emotional impact on the audience. Ancient conceptions of communication were
primarily normative and aimed at achieving agreement, truth, or persuasion.

In the Roman tradition of antiquity, the focus shifted toward the practical application
of communication, particularly in the realms of public affairs and law. M. Cicero?* %
and M. Quintilia® regarded communication as the art of effective speech, combining
logical argumentation, the speaker’s ethical stance, and the ability to influence listeners.
Communication was understood not merely as the transmission of information,
but as a social act aimed at shaping public opinion and maintaining social order.
Thus, in antiquity, communication was primarily conceived as a tool for influence
and instruction. These classical approaches laid the foundation for the subsequent
development of communication theories, framing it as a multidimensional phenomenon,
integrating cognitive, linguistic, and social dimensions.

The philosophical and worldview characteristics of the Renaissance and Reformation
periods in Ukraine cannot be understood without considering the specific sociocultural
context of the era, including the emergence of brotherhood schools, printing houses,
the Ostroh and Kyiv Collegiums, and the Slavic-Latin schools in Novhorod-Siverskyi
and Chernihiv. The Renaissance and Reformation brought with them the development
of printing, which triggered a revolution in communication, as books became more
widely accessible, contributing to disseminating Reformation and humanist ideas and
accelerating cultural and scientific transformations. The term “Renaissance” denotes
the philosophical thought of the period, which mediates the transition from medieval
culture to an era marked by the predominance of modern culture (Anonymous, 2009)?’.

2 Plato. Phaedrus [Electronic resource] / trans. from ancient Greek. Perseus Digital Library.
https://www.perseus.tufts.edu/hopper /text?doc=Perseus%3Atext%3A1999.01.0174

2 Aristotle. Rhetoric [Electronic resource] / trans. from ancient Greek. Perseus Digital Library.
https://www.perseus.tufts.edu/hopper /text?doc=Perseus%3Atext%3A1999.01.0059

22 Plato. Gorgias [Electronic resource] / trans. from ancient Greek. Perseus Digital Library.
https://www.perseus.tufts.edu/hopper /text?doc=Perseus%3Atext%3A1999.01.0171

2 Aristotle. Poetics [Electronic resource] / trans. from ancient Greek. Perseus Digital Library.
https://www.perseus.tufts.edu/hopper/text?doc=Perseus%3Atext%3A1999.01.0056

24 Cicero, M. T. On the Orator (De oratore) [Electronic resource]. Perseus Digital Library.
https://www.perseus.tufts.edu/hopper/text?doc=Perseus%3Atext%3A1999.02.0022

% Tbid.

26 Quintilian, M. F. On the Education of the Orator (Institutio oratoria) [Electronic resource]. Perseus
Digital Library. https://www.perseus.tufts.edu/hopper/text?doc=Perseus%3Atext%3A1999.02.0065

27 Anonymous (2009). Epicedion / Anonymous. Ukrainian Humanists of the Renaissance: Anthology:
In 2 parts. Kyiv: Naukova Dumka: Osnovy, 1995. Part 2. P. 20-39. http://litopys.org.ua/human/hum18.htm
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During the Enlightenment and the Industrial Revolution, communication became
a key element of political transformations of the era, through newspapers, letters, and
journals. Society in this period grew increasingly aware of ideas such as equality and
freedom of speech.

In the 19" century, with the emergence and consolidation of mass society and the
influence of large-scale social processes, such as increased migration and rising crime,
there arose a need for new systems of control, coordination across all branches of
authority, and communication. Among the earliest scholars of mass communication were
G. Le Bon (1896)%, G. Tarde (1903)%. A particularly valuable contribution of G. Tarde
(1903) was his insight into the critical role of the primary mode of mass communication
in setting the orientation of the collective consciousness, which laid the foundations for
the socio-psychological analysis of mass communication processes.

In the 19" and 20™ centuries, the development of science and technology prompted
a shift toward a more formalized understanding of communication. The emergence
of mass media, including the press, telegraph, radio, and television, has led to
conceptualizing communication as a systematic process of transmitting information
from a sender to a receiver. Classical models, particularly the Shannon-Weaver model,
emphasized the structure of the communication process and its technical aspects, laying
the foundation for the subsequent development of information theory (C. Shannon
(1948))*. E. Anpilogova (2025)* rightly notes that the Shannon-Weaver model
enabled the description of the communication process technical aspects, including signal
transmission and “information noise”, but it is limited in explaining the semantic or
meaningful component of communication.

In the second half of the 20™ century, interest in interpersonal and intercultural
communication grew significantly. Research by psychologists, sociologists, and
anthropologists emphasized the importance of context, symbolic systems, nonverbal
means, and cultural characteristics in the process of information exchange.
Communication came to be increasingly understood as a complex socio-psychological
process, involving the interaction of individuals, groups, and society, extending beyond
the purely technical model of information transmission. With the rapid development of
mass media and communication technologies, a new stage in understanding cultural
transformations is beginning. A. Moles (1967)3? analyzed the functioning of culture

28 Lebon, G. (1896). Psychology of nations and masses / G. Lebon; [trans. with Fr. A. Fridman and
E. Pymenova]. St. Petersburg: Izdanie F. Pavlenkov, 1896. 329 p.

2 Tarde, G. (1903). Personality and the Crowd. Essays on Social Psychology / G. Tarde; [translated
from French]. St. Petersburg: Published by A. Bolshakov and D. Golova, 1903. 178 p.

% Shannon, C. (1948). A Mathematical Theory of Communication. Reprinted with
corrections from The Bell System Technical Journal, 27, 379-423, 623-656, July, October, 1948.
https://people.math.harvard.edu/~ctm/home/text/others/shannon/entropy/entropy.pdf

3t Anpilogova, E. D. (2025). Analysis of classical communicative models and features of their
implementation in scientific and technical discourse. Nofes on Romance-Germanic Philology, 1(54).
http://rgnotes.onu.edu.ua/article/view/335619

32 Moles, A. A. (1967). Sociodynamique de la culture. Paris. La Haye: Mouton, 1967. 343 p.
https://memoriae.hypotheses.org/66
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in the context of mass communication, highlighting processes of standardization and
industrialization.

Contemporary approaches to communication integrate digital technologies and
globalization processes, which are transforming the ways information is exchanged and
social interaction occurs. The Internet, social media, and mobile platforms create new
communication channels, highlighting the multidimensionality and dynamics of the
process. Modern communication is understood as an interdisciplinary phenomenon
encompassing technological, cultural, ethical, and psychological dimensions, and it has
become a key element in societal development and shaping competent, informed citizens.

The concept of communication is interpreted in various ways, and scholars
commonly distinguish between its narrow and broad senses. In particular, Large
Explanatory Dictionary of the Modern Ukrainian Language (2001)* defines
communication as a means of conveying messages, a connection between one place
and another; interaction and the transmission of information from one individual to
another, carried out primarily through language. In Philosophical Dictionary (1986)%**
communication is defined as a process in which social subjects (classes, groups, and
individuals) interact, during which an exchange of experience, information, activities,
abilities, skills, competences, as well as the outcomes of activity, takes place. Dictionary
of Foreign Words, edited by L. Pustovit (2000)%, defines communication as the
exchange of information among people by means of a specialized system of symbols.
Natural language is identified as one of such systems; its functioning is governed by
rules common to all symbolic systems.

R. Prima et al. (2020)* interpret communication as “interaction, transmission of
information”, as well as “routes of connection and transport”, including “communication
lines and underground urban infrastructure networks”. A sound opinion is advanced by
V. Kryvenko (2024)%, who argues that such an interpretation proposed by R. Prima
et al. (2020)% effectively points to the use of two distinct concepts — communication
and communications — which possess different semantic fields and perform different
tunctions in discourse. According to the scholar, their grammatical number and context

3 Large explanatory dictionary of the modern Ukrainian language (2001) / Compiled and edited by
V. T. Busel. Kyiv — Irpin: VTF “Perun”, 2001. 1440 p. https://archive.org/details /velykyislovnyk

34 Philosophical Dictionary (1986). Edited by V. I. Shynkaruk (2nd ed. and additional editions:
Main editor of the URE, 1986. 800 p.)

3 Pustovit, L. O. (2000). Dictionary of foreign words: 23,000 words and terminological phrases /
edited by L. O. Pustovit; L. O. Pustovit, O. I. Skopnenko, G. M. Syuta, T. V. Tsymbalyuk. Kyiv: Dovira,
2000. 1018 p. https://opac.library.pl.ua/bib /990867

% Prima, R. M., Zameliuk, M. L, Tryndyuk, V. A. (2020). Communicative mobility of the future
teacher-educator: theoretical aspect. Scientific notes. Series: Pedagogical sciences. Is. 191. 2020.
P. 24-28. https://journals.indexcopernicus.com/api/file/viewByFileld /1195724.

% Kryvenko, V. V. (2024). Communication: concept, essence, content. Scientific Bulletin
of Uzhhorod National University. Law Series, 84(1), 71-77. https://visnyk-juris-uzhnu.com/
wp-content/uploads/2024,/09/11.pdf

% Prima, R. M., Zameliuk, M. I., Tryndyuk, V. A. (2020). Communicative mobility of the
future teacher-educator: theoretical aspect. Scientific notes. Series: Pedagogical sciences, 191, 24-28.
https://journals.indexcopernicus.com/api/file/viewByFileld /1195724.
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of use condition this distinction. Both concepts convey the idea of commonality and
unity; however, they are realized in different dimensions: the abstract (interaction,
exchange) and the concrete (infrastructure). Accordingly, V. Kryvenko (2024)*
maintains that, when used in the plural form (communications), the concept
denotes infrastructure ensuring connection and linkage, such as transport routes,
communication lines, and underground urban utility networks. Conversely, when
employed in the singular form (communication), the concept refers to the process of
information exchange between subjects. In this sense, it encompasses various forms of
information transmission and interpersonal interaction.

Viewing communication as the transmission of information presupposes an analysis
of the process of exchanging information, ideas, thoughts, emotions, and knowledge
among individuals, groups, or organizations by means of various verbal and non-verbal
resources. This process encompasses not only the transmission of messages, but also
their perception, interpretation, and response, which renders communication a dynamic
and multidimensional phenomenon. F. Batsevich (2008)* understands communication
as a type of interaction among people, involving interpersonal engagement through
linguistic and paralinguistic (non-verbal) means with the aim of transmitting
information. The scholar notes that it is methodologically appropriate to distinguish
the following types of communication: intrapersonal or internal communication (Where
the communicator interacts with oneself); interpersonal communication (interaction
between two participants); communication within a small speech group (three to five
communicators); public communication (twenty to thirty or more communicators) and
mass communication (one thousand or more participants).

In the Ukrainian language, a frequently used synonym of the concept “communication”
is “spilkuvannia” (“interaction / communication”). Dictionary of Synonyms of the Ukrainian
Language (2001)* traces the etymology of the word “spilkuvannia”, recording its

” LTS ”

semantic affinity with such terms as “connection”, “relations”, “communication”, “contact”,
“negotiations”, “mutual understanding”, “association”, “common”, “joint”, and “with”, that is,
the concept of being “with someone”. From this perspective, “spilka” (“association, union”)
is conceptually related to “spilkuvatysia” (“to communicate, to interact”).

“Spilkuvannia” represents a specific manifestation of communication unfolding in
interaction among individuals or groups and presupposing direct information exchange
through speech, gestures, facial expressions, written messages, or contemporary digital
means. It is focused on establishing contact, achieving understanding and mutual
understanding among participants in interaction, facilitates the shaping of social relations,
and contributes to the effective resolution of tasks across diverse spheres of life.

% Kryvenko, V. V. (2024). Communication: concept, essence, content. Scientific Bulletin
of Uzhhorod National University. Law Series, 84(1), 71-77. https://visnyk-juris-uzhnu.com/
wp-content/uploads/2024,/09/11.pdf

“ Batsevich, F. S. (2008). Philosophy of Language: History of Linguistic Philosophical Students /
F. S. Batsevich. Kyiv: Academic Center “Academy”, 2008. 240 p.

“ Dictionary of synonyms of the Ukrainian language (2001). [Electronic resource].
https://synonimy.info/#google vignette
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The concepts of communication and spilkuvannia (“interaction / communication”)
are closely interrelated; however, they are not absolute synonyms. Communication
constitutes a broader social phenomenon encompassing all processes of transmitting and
exchanging information, ideas, emotions, and knowledge between individuals or groups.
It includes both verbal and non-verbal forms of interaction, as well as technological
and media tools, facilitating message transmission. Spilkuvannia, by contrast, refers
to interpersonal interaction and denotes a real-time process of information exchange
presupposing mutual understanding and responsive engagement among participants.
Thus, spilkuvannia may be regarded as a specific form of communication, taking place
within the social interaction framework.

Communication constitutes a broader concept, whereas spilkuvannia (“interaction /
communication”) represents its practical realization in everyday interaction. From
a psychological perspective, N. Zakharchuk (2008)* defines “spilkuvannia” as the
interaction of two or more individuals in the course of which both cognitive and
affective-value exchange of information takes place. The correlation between these
concepts is manifested in the fact that both examine the processes of information
transmission and reception, but at different levels of abstraction. Communication
encompasses both mass and interpersonal forms of exchange, including interaction
mediated through mass media, digital platforms, or written texts, whereas spilkuvannia
is centered on personal interaction, dialogue, and mutual understanding. At the same
time, the effectiveness of communication largely depends on the quality of spilkuvannia
among the participants in the process. If interaction is ineffective or incomplete, overall
communication loses its effectiveness. These concepts not only correlate, but also
mutually complement one another, thus, shaping a holistic social interaction image.

The concepts of “communication” and “dialogue” are also closely related; however,
they differ in their specific characteristics. Encyclopedia of Modern Ukraine (2001)*
notes that dialogue (from Greek diGloyog — conversation, discussion) is a conversation
between two or more individuals. In linguistics, dialogue is understood as a type of verbal
communication in the form of an exchange of utterances or replies. Communication
encompasses a broad range of processes involving the exchange of information,
knowledge, emotions, and experience among individuals, groups, or societies, and
includes both verbal and non-verbal modes of message transmission. “Dialogue”
constitutes a particular form of communication, presupposing a bilateral, reciprocal
exchange of ideas between participants and is oriented toward achieving mutual
understanding, a shared solution, or coordinated positions. Whereas communication
may be unilateral in nature (for example, a lecture or mass information dissemination),
dialogue necessarily entails the active participation of all interlocutors.

The correlation between these concepts is reflected in the fact that “dialogue’
is a practical and profound manifestation of communication. Through dialogue,

”

42 Zakharchuk, N. V. (2008). The problem of culture and intercultural communication in the
philosophical and sociological aspect / N. V. Zakharchuk. Bulletin of the National Technical University
of Ukraine “Kyiv Polytechnic Institute”. Philosophy. Psychology. Pedagogy: Collection of scientific works.
Kyiv: 2008. N2 3(24), 174-178.

4 Encyclopedia of Modern Ukraine (2001). https://esu.com.ua/article-24455
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communication acquires specificity, personal significance, and effectiveness, as it
ensures mutual perception, clarification, and adaptation of information. In social,
educational, and professional contexts, dialogue allows the communication process to
be complete, as it stimulates active listening, argumentation, and emotional interaction.
Thus, dialogue is not merely a form of communication, but also enhances its quality,
rendering interaction more meaningful and outcome-oriented.

In various disciplines, communication is interpreted in accordance with the subject
matter and methodology of each field. In philosophy, in particular, communication
is conceptualized as a fundamental mode of human existence in the world, a form of
inter-subject interaction, and is linked to issues of meaning, truth, language, and
understanding, as well as to the ontological and epistemological dimensions of human
existence. Philosophical Dictionary (1986)* defines communication as interaction
between individuals, characterized by mutual understanding, trust, and friendly face-to-
face discussion. From the works of ancient thinkers to representatives of hermeneutics,
phenomenology, and the philosophy of dialogue, communication is regarded not merely
as the transmission of information, but as a process of co-creating meaning, which
shapes social reality and human identity.

In psychology, communication is primarily understood as a process of interpersonal
interaction, encompassing the exchange of messages, emotions, attitudes, and
behavioral responses. N. Pobirchenko et. al (2007)*, in Psychological Dictionary, note
that communication represents the spiritual and psychological dimension of human
interaction, characterized both by the essence of information exchange, perception, and
mutual understanding, and by the forms of psychological contact and influence — verbal
and non-verbal, direct and mediated, etc. In psychology, particular attention is given
to cognitive, emotional, and motivational mechanisms underlying message perception
and interpretation, as well as to the role of personal characteristics, social attitudes, and
contextual factors. Thus, communication is conceptualized as a factor of personality
development, socialization, and the regulation of interpersonal relationships. The view
of O. Semenyuk et al. (2010)* is also reasonable: taking into account the interlocutor’s
psychological role enables an effective communicator to analyze the underlying nature
of social interaction and trajectory, examine the causes and dynamics of interpersonal
conflicts, and draw up diagrams of both effective and communicatively disadvantageous
interaction scenarios with their communication partners.

E. Smith (2004)* notes that a characteristic feature of the early 21 century is the
increasing role of intercultural communication as an objective factor and a vector for
developing information culture. In cultural studies, communication is understood as

* Philosophical Dictionary (1986). Edited by V. I. Shynkaruk (2nd ed. and additional editions:
Main editor of the URE, 1986. 800 p.)

* Pobirchenko, N. A, Sinyavsky V. V., Sergeenkova O. P. (2007). Psychological Dictionary / Edited
by N. A. Pobirchenko. https://elibrary.kubg.edu.ua/id/eprint/5980/3/0 Serhieienkova IL.pdf

% Semenyuk, O. A., Parashchuk K. Yu. (2010). Fundamentals of the theory of speech communication:
a textbook / O. A. Semenyuk, K. Yu. Parashchuk. K: Academic Center “Academy”, 2010. 240 p.
http://books.zntu.edu.ua/book _info.pl?id=184863

47 Smith, E. D. (2004). National Identity / trans. from English by P. Tarashchuk. Kyiv: Osnovy, 2004. 223 p.
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a complex symbolic process of exchanging meanings, values, and cultural significance
among individuals and social groups, occurring within a specific cultural context.
Thus, communication is viewed not merely as the information transmission, but
as a mechanism for reproducing, transmitting, and transforming culture, in which
language, semiotic systems, myths, rituals, texts, and media serve as the primary carriers
of meaning. The cultural approach emphasizes the dependence of communication on
historical conditions, traditions, norms, and collective representations, as well as its role
in shaping identities, intercultural dialogue, and social integration.

Research on communication in linguistics focuses on the structure of messages,
rules of language use, pragmatic aspects of speech, and the contextual determination of
meaning, and it is primarily interpreted as a speech activity mediated by language as
a semiotic system. In linguistics, communication is conceived as a process of encoding
and decoding meanings, in which language performs not only an informative function,
but also social and cultural ones. C. Shannon (1948)* introduced the concepts of “noise”
and “redundancy”, which are now applied in communicative linguistics as “information
noise” and “communicative noise”. F. Batsevich (2007)* notes that “information noise”
refers to various forms of distortion, alteration, or modification in messages, hindering
the process of transmitting or perceiving information in communication, whereas
“communicative noise” denotes diverse forms of disruption or deformation of messages
impeding the transmission or reception of information.

Despite conceptual differences, a shared theoretical foundation for various scientific
approaches is the communication recognition as a socially conditioned process of meaning-
making and interaction among subjects. At the same time, differences between schools
and traditions lie in the level of analysis (individual, interpersonal, social, cultural, or
media-systemic), predominating particular methodologies, and interpreting the roles of
language, consciousness, and technology. This multiplicity of approaches to the concept of
communication underpins the Interdisciplinarity of the contemporary communication research
and deepens the understanding of communication’s complexity as a social phenomenon.

The main stages in the evolution of communication theories (Table 1) reflect
a gradual shift from a simplified understanding of communication as a linear process
of information transmission to complex, multidimensional interpretations of interaction
among subjects. At the initial stage, associated with classical rhetorical and early
information models, communication was conceptualized as a unilateral act of influence
from a sender to a receiver. By the mid 20" century, linear and transmission models
emerged, focused on encoding, transmitting, and decoding messages, corresponding to
developing mass media and technical communication channels (C. Shannon (1948).

% Shannon, C. (1948). A Mathematical Theory of Communication. Reprinted with
corrections from The Bell System Technical Journal, 27, 379-423, 623-656, July, October, 1948.
https://people.math.harvard.edu/~ctm/home/text/others/shannon/entropy/entropy.pdf

4 Batsevich, F. S. (2007). Dictionary of Intercultural Communication Terms / F. S. Batsevich. Kyiv:
Dovira, 2007. 205 p. https://irbis-nbuv.gov.ua/ulib/item/UKR0004883

% Shannon, C. (1948). A Mathematical Theory of Communication. Reprinted with
corrections from The Bell System Technical Journal, 27, 379-423, 623-656, July, October, 1948.
https://people.math.harvard.edu/~ctm/home/text/others/shannon/entropy/entropy.pdf
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Table 1. Major Stages in the Evolution of Communication Theories

a sender to a receiver, with due
consideration given to noise
within the communication
channel

Chronology / | Fundamental Concepts and Socio-Historical
Stage
Authors Approaches Impact
1. Linear models |1940s-1950s, |Communication is Development of
of information C. Shannon; conceptualized as the telecommunications and
transmission W. Weaver transmission of a signal from | radio, driven by the need for

precise technical exchange of
information

2. Interactive

1950s-1960s,

A two-way process; the

Social changes in the

social structures

models D. Berlo role of feedback; the active aftermath of the Second
participation of the receiver World War, alongside the
development of mass media
and education
3. Systems 1960s-1970s, Communication viewed as Growing complexity of
Approach H. Lasswell, interaction within complex social institutions and the
W. Weaver systems, with an emphasis on | expansion of interpersonal

and organizational
communication

4. Culturological
and Pragmatic
Concepts

1970s-1980s,
S. Hall

The culture influence on
message encoding and
decoding; meaning-making
processes

Cultural globalization,
the development of
media analysis, and

the intensification of
intercultural interaction

5. Digital and

1990s-2000s,

Multichannel communication,

The emergence of the

digital and intercultural
dimensions

Networked Internet, social | asynchronicity, and global Internet and digital

Concepts networks access to information platforms; the development
of global communication
networks

6. 2000s-2010s Adaptation to globalization, Societal transformations,

Interdisciplinary cultural diversity, and crisis crises, and the expansion of

Approaches situations; integration of interdisciplinary research

7. Contemporary
Interactive,
Cultural, and
Digital Concepts

2010s—present

Adaptation to globalization,
cultural diversity, and crisis
contexts; integration of digital
and intercultural aspects

Wars, pandemics,
technological innovations,
and the development of
intercultural and crisis
communication

Source: compiled by author based on works of C. Shannon (1948), W. Weaver (1982), D. Berlo (1960),
H. Lasswell (1938), and S. Hall et al. (1980)

The subsequent stage is characterized by the emergence of interactive and
transactional approaches, in which communication is understood as a bilateral process
involving feedback and the mutual interpretation of meanings (D. Berlo (1960)%. At
the turn of the late 20™ and early 21* centuries, there was a shift toward sociocultural,

51 Berlo, D. K. (1960). The Communication Process; An Introduction to Theory and Practice. New
York: Holt, Rinehart and Winston. ISBN 9780030556869. https://archive.org/details/dli.ernet.235577
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discursive, and critical theories, emphasizing the roles of context, power, identity, and
culture (Hall S. et al. (1980))°2. The current stage in the development of communicative
theories is associated with digital and networked concepts that analyze communication
in the context of globalization, mediatization, and the digital transformation of society.

Classical linear models of information transmission, which emerged in the mid 20th
century, characterize the first stage in the development of communicative theories.
C. Shannon (1948)% conceptualized communication as a process in which a signal is
transmitted from a sender to a receiver through a channel, with the potential interference
of noise. This approach emphasized the technical aspect of information exchange, largely
disregarding the social, psychological, and cultural dimensions of communication, but it
laid the foundation for subsequent research in the fields of mass communication and
information technology.

The second stage focused on feedback and the communication interactive nature.
Theories proposed by D. Berlo (1960)>* and others emphasized the importance of
interaction among participants in communication, taking into account their abilities
to encode and decode messages. This approach expanded the understanding of
communication as a bilateral process, in which the role of the receiver is active rather
than passive, reflecting changes in social interaction practices and the development of
mass media.

The third stage in the development of communicative concepts is associated with
a systems approach. Communication theorists such as H. Lasswell (1938)%, and
W. Weaver (1982) began to view communicative processes as complex systems of
interacting elements. The focus shifted to the interrelationships among individuals,
groups, and social institutions, allowing communication to be understood not merely as
the transmission of information, but as a structured social practice.

The fourth stage is characterized by the development of cultural and pragmatic
approaches to communication. In particular, the encoding / decoding theories proposed
by S. Hall et al. (1980)% emphasized the influence of cultural context on perceiving and
interpreting communicative acts. At this stage, communication came to be understood
as a process of meaning-making, determined not only by the signal technical properties,
but socio-cultural contexts and symbolic systems.

The fifth stage involves the integration of interdisciplinary approaches. Sociologists,
philosophers, psychologists, cultural scholars, and media communication specialists

52 Hall, S., Hobson, D., Lowe, P. and Willis, P. (eds.) (1980). Encoding / decoding. London:
Hutchinson, 1980. https://spkb.blot.im/ readings/EncodingDecoding HALL 1980.pdf

5% Shannon, C. (1948). A Mathematical Theory of Communication. Reprinted with
corrections from The Bell System Technical Journal, 27, 379-423, 623-656, July, October, 1948.
https://people.math.harvard.edu/~ctm/home/text/others/shannon/entropy/entropy.pdf

5+ Berlo, D. K. (1960). The Communication Process; An Introduction to Theory and Practice. New
York: Holt, Rinehart and Winston. ISBN 9780030556869. https://archive.org/details/dli.ernet.235577

55 Lasswell, H. (1938). Propaganda Technique in the World War. New York.
https://babel.hathitrust.org/cgi/pt?id=mdp.39015000379902&seq=15

¢ Hall S., Hobson D., Lowe P. and Willis P. (eds.) (1980). Encoding / decoding. London: Hutchin-
son, 1980. https://spkb.blot.im/ readings/EncodingDecoding HALL 1980.pdf
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combine their research to create a comprehensive understanding of communication
as a social phenomenon (J. Habermas (1981)%". Theories of critical communication
play an important role at this stage, analyzing power relations, manipulation, and
social inequality within communicative processes, reflecting broader socio-historical
transformations in society.

The sixth stage is associated with the development of digital and networked concepts
of communication. In the 2018-2020 Concept of Development of the Digital Economy
and Society of Ukraine, adopted by the Cabinet of Ministers of Ukraine (2018))%, the
concept of digitalization is introduced. According to this definition, communication
occurs as an integrated interaction, in which the physical and virtual worlds converge
into a unified whole. With the proliferation of the Internet and digital platforms, new
models have emerged that take into account simultaneous multichannel communication,
asynchrony, and global access to information. These approaches emphasize the role
of technology in shaping communicative behavior, in particular, the influence of
social networks, recommendation algorithms, and digital literacy on the processes of
information perception and exchange.

The seventh stage in the development of communicative theories is characterized
by continuous adaptation to contemporary socio-historical contexts, including
globalization, conflicts, and cultural diversity (2005)%. Socio-political and economic
changes directly influence the emergence of new approaches integrating interactive,
digital, and cultural dimensions of communication (S. Mane, 2022). Scholarly concepts
are becoming increasingly flexible, accounting for the media environment dynamics and
emphasizing the importance of intercultural and crisis communication experiences.

In contemporary scholarly discourse, communication is understood as
a complex, multi-layered phenomenon (Table 2) that cannot be reduced to the
mere transmission of information from a sender to a receiver. It operates within
a field shaped by social, cultural, cognitive, and technological factors, establishing
prerequisites for producing, interpreting, and transforming a meaning.

57 Habermas, J. (1981). Theorie des kommunikativen Handelns. Frankfurt a. M.: Suhrkamp, 1981.
Bd.1: Handlungsrationalitat und Gessellschaftliche Rationalisierung. https://www.academia.edu/
33300325/]%C3%BCrgen_Habermas_Theorie des kommunikativen Handelns Handbook article

58 The Cabinet of Ministers of Ukraine (2018). On approval of the Concept of Development of
the Digital Economy and Society of Ukraine for 2018-2020 and approval of the action plan for its
implementation: Order of the Cabinet of Ministers of Ukraine dated January 17, 2018 No. 67-p: ed. dated
September 17, 2020 / Official website of the Verkhovna Rada of Ukraine. https://zakon.rada.gov.ua/
laws/show/67-2018-p

% Convention on the Protection and Promotion of the Diversity of Cultural Expressions (2005).
Date and place of adoption. 20 October 2005. Paris, France. https://www.unesco.org/en/legal-affairs/
convention-protection-and-promotion-diversity-cultural-expressions

% Mane, S. (2022). Theoretical Aspects on Digital Communication Technologies. International
Journal of All Research Education and Scientific Methods (IJARESM), December-2022, 10(12),
196-203. https://www.researchgate.net/publication/366065967 Theoretical Aspects on Digital
Communication_Technologies
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Table 2. Multi-Layered Structure of Communication and Its Function
in Societal Processes

Communication Princip.al | Core Element Functions a.nd Relevance to Social
Level / Aspect | Characteristics Interconnections Processes
Social level Determined Individuals,  |Ensures the coordination |Promotes social
by social roles, | social of social actions, integration, the
statuses, norms, | groups, social |regulation of interaction, |reproduction of
and institutional |institutions, |and alignment of social order, and the
structures normative behavioral patterns stability of society
systems
Cultural level Shaped by Language, Provides communicative | Ensures preservation
systems of sign systems, | messages with of cultural identity,
values, symbols, |symbols, a semantic framework transmission of
traditions, cultural and determines the cultural experience
and linguistic- | meanings mechanisms of their and development of
semiotic codes interpretation intercultural dialogue
Cognitive Associated Perception, Determines the Influences the
level with the thinking, processes of information | shaping of beliefs,
communication | memory, interpretation and attitudes, and
participants’ knowledge, the level of mutual behavioral models
mental processes | cognitive understanding among
schemes communication
participants
Technological | Dependent Media, digital | Modifies speed, Transforms the public
level on the means platforms, scale, and forms of sphere and intensifies
and channels algorithms communication globalization
of information processes
transmission
Structural A system of Sender, Constitute an integrated | Ensure the
Elements interrelated message, communicative process | effectiveness or
of the Process | components code, channel, |in which changes in one |ineffectiveness of
context, element affect the others | communication
feedback
Hierarchy Levels interact | Macro-, Social and cultural Allows
of Levels within a systemic | meso-, and factors establish the communication to be
order micro-levels | framework; cognitive analyzed as a multi-
factors provide meaning; |level system
technological factors
enable implementation
Role Communication |Information, |Shapes social Determines stability,
in Society as a fundamental | meanings, consciousness and social | development, and
social interaction reality transformation of
mechanism society

Source: compiled by author based on works of J. Habermas (1981), S. Mane (2022), ]. Garaedagi (2010),
N. Senchylo (2020), 1. Shevchenko (2009)
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This perspective allows communication to be viewed not only as a tool of
interaction, but also as a fundamental mechanism of social organization and societal
reproduction. V. Kryvenko (2024)%' emphasizes that communication is a core
component of social interaction and societal development, as it generates shared
representations, norms, values, and cultural practices. The social dimension of
communication reflects in its capacity to structure relationships among individuals,
groups, and institutions. Social roles, statuses, norms, and expectations define the
character of communicative acts, the permissible forms of expression, and the channels
of information exchange. In this context, communication functions both as a means
of coordinating collective action and as a field of social conflict, where interests are
negotiated or contested. J. Garaedagi (2010)°? notes that every social system possesses
characteristics persisting even if all its participants are replaced. A social system is
characterized not primarily by its individual elements, but by the relationships among
those elements and their interactions with the system as a whole.

The cultural dimension of communication is associated with systems of values,
symbols, linguistic codes, and traditions, which provide a meaning framework for
any message. According to N. Senchylo (2020)¢, the most powerful instrument of
transmission is communication itself, occupying a dominant position in the information
society, where virtual reality is perceived as a culturally distinct area. The scholar argues
that each form of culture contributes to the expansion of an information area, thereby
broadening the means of cultural transmission and the communicative opportunities
holding dominant positions in the informatization era. Culture determines which
meanings are considered legitimate, how signs are interpreted, and how collective
identity is developed. The interaction of cultural contexts, especially under globalization,
complicates the communicative process, creating a need for meaning translation and
intercultural mediation.

The cognitive aspect of communication focuses on the internal mental processes
of communicative subjects, including perception, thinking, memory, and the
interpretation of information. Communication does not constitute a mirror reflection
of reality, as each participant relies on his or her own cognitive schemes, experience,
and knowledge. Consequently, understanding a message is always the result of active
interpretation rather than passive reception, which underscores the probability of
communicative success. According to the analysis conducted by I. Shevchenko (2009)¢,

¢t Kryvenko, V. V. (2024). Communication: concept, essence, content. Scientific Bulletin of
Uzhhorod National University. Law Series, 84(1), 71-77. https:/ /visnyk-juris-uzhnu.com/wp-content/
uploads/2024,/09/11.pdf

62 Garaedagi, J. (2011). Systems Thinking: Managing Chaos and Complexity: A Framework
for Modeling Business Architecture / Jamshid Garaedagi. 480 p. https://booksite.elsevier.com/
samplechapters/9780123859150/Front_Matter.pdf

¢ Senchylo, N. (2020). On the issue of the development of culture, language and communication
in historical retrospect. Humanities education in technical higher educational institutions, 41, 39-46.
https://doi.org/10.18372/2520-6818.41.14584

¢+ Shevchenko, I. S. (2009). Hybrid speech acts: cognitive-pragmatic analysis. Bulletin of Kharkiv.
National University named after V. N. Karazin. Series: Romance-Germanic Philology. Methodology of
teaching foreign languages. Kharkiv: Constanta, 2009. 837, 56, 18-23.
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the cognitive-pragmatic characteristics of evaluative utterances reveal the unity of the
cognitive dimension (determined by underlying concepts) and the interactive dimension
(pragmatic, speech-act, and discursive) in verbal communication.

The technological factor in contemporary conditions significantly transforms the
structure and dynamics of communication. Digital media, networked platforms, and
algorithmic systems not only accelerate the exchange of information, but also reshape the
hierarchy of communicative elements, strengthening the role of channels and technical
intermediaries. Technologies influence the form of messages, modes of feedback, and
the scale of audiences, while simultaneously generating new risks of manipulation and
the fragmentation of the public sector.

Analysizing interrelations among the elements of the communicative process,
namely, subjects, messages, codes, channels, context, and feedback, makes it possible
to identify their hierarchical and systemic organization. No element functions in
isolation, and any change in one of them leads to transforming the entire process.
The communication integrity is ensured by continuous interaction among its
levels, whereby social and cultural structures establish the framework, cognitive
processes fill them with meaning, and technologies determine the conditions for their
implementation.

Within the structure of social processes, communication performs an integrative
and constitutive role and functions as a mechanism for shaping social consciousness,
legitimizing power, disseminating knowledge, and driving social change. Communication
is not only about transmitting information, but also about shaping social reality,
which makes communication a key factor in both the stability and transformation of
contemporary society.

The multilevel structure of communication reflects its functioning as an
integrated system in which social, cultural, cognitive, and technological levels
interact, creating conditions for producing, transmitting, and interpreting meanings.
Social and cultural factors establish the normative and value-based frameworks
of communicative interactions, cognitive processes ensure the individual
comprehension of messages, while technological tools determine the channels,
speed, and scale of information exchange. The coordinated interaction of these levels
ensures the integrity of the communicative process and its hierarchical organization,
within which each element influences the effectiveness of mutual understanding.
Communication performs a constitutive role within social processes, as it enables
creating social reality, reproducing collective identities, legitimizing power, and
initiating social change.

Communication as a scientific category is examined through a system of interrelated
components that ensures the processes of meaning transmission and interpretation
(Table 3). The core elements of communication traditionally include the subject
(communicator), the message, the channel, the context, and feedback. Across different
theoretical models, from classical linear to interactive and transactional, these
components acquire varying functional roles, reflecting the evolution of scholarly views
on the nature of communicative interaction.
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Table 3. Principal Components of Communication

Communication C . . Primary Functions in the
onceptual Characteristics ..

Component Communication Process
Communicator | An individual, group, or institution that | Formulates communicative intent,
(Subject) initiates communication and generates |encodes information, and selects

the message strategies and channels
Recipient The message addressee who perceives, |Decodes a content, interprets a message
(Object) interprets, and processes the and generates an appropriate response
information obtained
Message The content of information transmitted | Conveys knowledge, meanings,
verbally or nonverbally emotions, and cultural or social values
Code A system of linguistic, gestural, or Provides clarity, coherence, and
graphic symbols used to encode the structure to the transmitted information
message
Channel of The physical or technological medium | Enables the information transmission

Communication |through which a message is conveyed | from the sender to the recipient
(e.g., oral, written, digital)
Context The combination of social, cultural, Determines the interpretive boundaries
psychological, and situational factors | and meaning-making of the message
framing the communication process
Feedback The recipient’s reaction to the Evaluates communication effectiveness
communicated message and informs corrective adjustments in
further interactions

Source: compiled by author based on works of H. Lasswell (1948), Z. Necki (2000), M. McLuhan (1977),
M. Bazzell (2021), F. Saltiel (2023)

In classical communication models, particularly in H. Lasswell’s theory (1948),
the communication subject is primarily conceived as an active sender of information
initiating the process of message transmission. Schematically, the communicative act
model, according to H. Lasswell (1948)%, can be represented as follows: communicator —
message — context — recipient — feedback. In contemporary interactive and transactional
approaches, however, the subject is regarded not only as a source, but also as an
interpreter and co-creator of meaning, constantly adapting their role depending on the
communicative situation. Thus, the emphasis shifts from one-way transmission to the
mutual engagement of participants in the process of meaning-making.

The message constitutes the central element of communication, as it represents
the content transmitted between subjects. In linear models, the message is understood
as encoded information that must be transmitted accurately from the sender to the
recipient. Z. Necki (2000)% identifies feedback as the integral component of the
message. In semiotic and cultural-theoretical approaches, however, the message is

65 Lasswell, H. (1948). The Structure and Function of Communication in Society. The Communication
of Ideas / L. Bryson (ed.). New York : Institute for Religious and Social Studies, 1948. P. 216-228.
https://sipa.jlu.edu.cn/ local/E/39/71/4CE63D3C04A10B5795F0108EBE6 A7BC17AA 34AAE.pdf

¢ TIbid.

¢ Necki, Z. (2000). Komunikacje miedzyludzka. Wyd. Antykwa, Krakéw 2000.
http://zsmosina.powiat.poznan.pl/e_nauka/internat 217.pdf
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conceived as a multidimensional text, filled with symbols whose meanings depend on
the cultural experience, knowledge, and expectations of the communication participants.

The communication channel defines the material or technological form through
which a message is transmitted. In classical theories, the channel is perceived as
a neutral medium for conveying information, where the main issue is potential “noise”.
Media theories, particularly the approaches of M. McLuhan (1977)% emphasize that the
channel itself shapes both the content and the manner in which a message is perceived,
producing specific cognitive and social effects.

The context of communication reflects and is shaped by social, cultural, historical,
and situational conditions in which messages are exchanged. In early models, the context
often remained peripheral to analysis; however, in discursive and social-constructivist
approaches, it assumes a central role. It is the context that determines the interpretation
of the message, the limits of permissible meanings, and shapes the nature of interaction
among communicative subjects.

Feedback serves as an indicator of the effectiveness and completeness of the
communicative process. In linear models, feedback is either absent or of minimal
significance, whereas interactive models regard it as a mechanism for correcting and
refining the message. In transactional theories, feedback is continuous and reciprocal,
emphasizing the dynamics of communication.

In summary, it can be noted that the functions of the primary components of
communication vary significantly depending on the theoretical paradigm. While
classical models focus on the transmission of information, contemporary approaches
conceptualize communication as a complex process of interaction, in which all elements,
including subject, message, channel, context, and feedback, constitute an integrated
system of meaning-making and social engagement.

According to M. Bazzell (2021)%, the development of information and
communication technologies has necessitated the improvement of methods for data
collection and analysis, with particular emphasis on verifying sources, efficiently
processing data, and understanding informational contexts. Digital technologies and the
contemporary media environment have significantly transformed modern approaches
to communication, shifting the focus from linear information transmission to complex
interactive processes. Whereas classical theories primarily concentrated on the sender,
the message, and the channel, communication in the digital era is conceptualized as
a dynamic network of interactions in which participants simultaneously assume the
roles of information creators, consumers, and intermediaries. This transformation
calls for reassessing foundational theoretical models and highlighting the need for
interdisciplinary approaches to the analysis of communicative processes.

% McLuhan, M. (1977). City as Classroom : Understanding Language and Media / M. McLuhan,
K. Hutchon, E. McLuhan. Ontario: Irwin Publishing, 1977. https://archive.org/details/cityas
classroom0OOmars

% Bazzell, M. (2021). Open source intelligence techniques: Resources for searching and analyzing

online information (8th ed.). Independently published. https://www.amazon.com/Open-Source-
Intelligence-Techniques-Information/dp/BOSRRDTFF9
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One of the key digitalization consequences is a radical transformation of the
structure of the communicative environment. Social networks, online platforms, and
messaging services create multivector channels of information exchange in which
communication occurs almost instantaneously and without clearly defined temporal or
spatial boundaries. In turn, this leads to strengthening horizontal forms of interaction,
reducing the role of traditional hierarchical models, and emerging new types of publicity
based on network logic.

The digital media environment further alters the nature of communicative
practices by integrating verbal, visual, and auditory codes within a unified multimodal
environment. Contemporary communication increasingly relies on images, video
content, and other visual elements affecting the ways in which meanings are constructed
and messages are perceived. Theoretically, this development fosters the advancement of
concepts of multimodal and visual communication extending beyond purely linguistic
analysis.

A key aspect of this transformation is the evolving role of the audience, which in
the digital environment is no longer a passive recipient of information. Users actively
comment on, share, edit, and reinterpret messages, thereby influencing their subsequent
communicative trajectories leading to a reorientation of contemporary communication
approaches toward interactivity, co-creation, and the collective production of meaning.
Digital tools, as noted by F. Saltiel (2023)7°, enable the rapid collection, verification,
and validation of information even in the absence of physical presence at the site of
events. Digital technologies also promote the individualization of communication
through algorithmic content selection mechanisms. Personalized news feeds and
recommendation systems create specific informational environments for each user. In
a theoretical context, this development foregrounds issues such as the fragmentation of
the public sphere, the rise of “information bubbles”, and the impact of algorithms on
communicative processes and social interaction.

At the same time, the digital media environment intensifies the sociocultural
dimension of communication, as global platforms bring together diverse cultures,
linguistic communities, and value systems. We concur with the viewpoint expressed
by O. Kepkanova (2012)7 that the media environment is characterized by its mass
influence on large audiences and its orientation toward multiple target groups. Under
such conditions, communication acquires a transcultural character necessitating
new approaches to the analysis of identity, power, symbolic conflicts, and cultural
hybridization. Contemporary theories increasingly conceptualize communication as an
environment for social constructing reality in the context of globalization.

Thus, the impact of digital technologies and the media environment brings about
a profound transformation of contemporary approaches to communication, expanding

70 Saltiel, F. (Host). (2023, April 28). OSINT: aux sources d'un nouveau journalisme? [Audio
podcast episode]. In Le Meilleur des mondes. radiofrance. https://www.radiofrance.fr/franceculture/
podcasts/le-meilleur-des-mondes/osint-aux-sources-d-un-nouveau-journalisme-4663390

"t Kepkanova, O. I. (2012). The influence of the media environment on the formation of
a child [Electronic resource]. Psychologist, 2012, 7. http://ippo.org.ua/index.php?option=com
content&task=view&id=2461&Itemid=278
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their theoretical and methodological horizons. Communication is conceptualized as
a non-linear, networked, and multi-level process closely linked to technological, social,
and cultural changes requiring constant updating of scholarly concepts and critical
reassessing of the digital media role in the development of contemporary society.

Communication in the context of cultural diversity emerges as a complex
sociocultural process in which exchanges of meaning occur among representatives of
different cultural traditions, value systems, and symbolic codes. Convention on Protection
and Promotion of the Diversity of Cultural Expressions (2005)7* states that cultural
diversity is a defining characteristic of humanity. Thus, communication in culturally
diverse contexts extends beyond the mere transmission of information and encompasses
the interpretation of meanings shaped by historical experience, language, religion,
social norms, and collective memory. In this context, communication functions not only
as a mechanism for mutual understanding, but also as a means of coexistence among
diverse cultures within a shared social environment.

Cultural diversity gives rise to a plurality of communicative models and interaction
styles (Table 4).

Table 4. Concepts of Communication in Culturally Diverse Contexts

Communication Ch . . Relevance in Culturally Diverse
aracteristics
Aspect Contexts
Sociocultural Communication occurs within Supports comprehension of behavior and
Context established cultural norms, traditions, meanings in light of cultural differences
and value systems
Linguistic Language as a medium for the transfer | Can facilitate or hinder mutual
Dimension of information and a carrier of cultural | understanding across cultures
codes
Verbal and Lexical items, gestures, facial expressions, | Require culturally informed interpretation
Nonverbal Codes |intonation patterns to avoid misunderstandings
Intercultural Engagements among individuals Fosters intercultural dialogue and mutual
Interaction representing different cultural identities | enrichment
Interpretation of | Understanding messages in the context of | Minimizes the likelihood of stereotypes
Meanings cultural experience and erroneous interpretations
Intercultural Possession of knowledge, skills, and Improves the efficiency and quality
Competence attitudes required for effective cross- of communication in multicultural
cultural interaction environment
Influence of Broadening of communication channels | Stimulates cultural exchange while
Globalization and | and acceleration of information flow simultaneously accentuating cultural
Media differences

Source: compiled by author based on works of O. Fedyk (2000), L. Farion (2003), Saussure, Ferdinand de
(1998), Y. Vermenych (2021)

Verbal and non-verbal means of communication, norms of politeness, modes of
argumentation, and ways of expressing emotions may vary significantly depending
on the cultural context. This variability requires participants in communication to

2 Convention on the Protection and Promotion of the Diversity of Cultural Expressions. Date
and place of adoption. 20 October 2005. Paris, France. https://www.unesco.org/en/legal-affairs/
convention-protection-and-promotion-diversity-cultural-expressions
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demonstrate the ability to take into consideration cultural differences and to avoid
ethnocentric interpretations that may lead to misunderstandings and conflicts.

Theoretically, the concept of communication in the context of cultural diversity is
closely associated with the concepts of cross-cultural and intercultural communication.
They emphasize intercultural dialogue and the necessity of developing cultural
sensitivity. Communication is viewed as a dynamic process of mutual learning in which
participants both reassess and reinterpret their own cultural assumptions.

Migration processes have significantly increased the level of cultural diversity in
many countries, enriching societies with new traditions, languages, and social practices.
At the same time, they have intensified challenges related to integration and adaptation,
provoked intercultural conflicts, and enhanced debates on multiculturalism. Language
plays a crucial role in communication within culturally diverse contexts, functioning
as a carrier of cultural meanings. Communication emerges as an environment where
cultures meet, generating new meanings and interpretations. As O. Fedyk (2000)7
notes, language is the most important national identifier through which each nation
distinguishes itself from others, perceiving itself as a self-sufficient and autonomous
subject of history. According to I. Farion (2003)™, the development of national
consciousness, collective memory, and national knowledge is possible only on the
basis of the national language, which spiritually frames the nation and protects it from
assimilation and dispersion into other cultural environments.

Linguistic differences not only complicate direct mutual understanding, but also
reflect diverse ways of conceptualizing the world. Consequently, translation and
multilingualism are not merely technical tools, but cultural practices facilitating
mediation between different systems of meaning. From this perspective, as Ferdinand de
Saussure (1998)” emphasizes, the theoretical and practical research into the processes
of perception and production of linguistic messages becomes a crucial concern.

Contemporary globalization and the development of digital media have significantly
intensified intercultural contacts. As Y. Vermenych (2021)” notes, humanity is
gradually becoming aware of its role in the global megapolitical process, adapting to
the transnationalization of politics. The objective process of internationalization of
technologies and cultures fundamentally transforms perceptions of the global and the
local, with globalization penetrating the depths of all social structures, sharply reducing

7> Fedyk, O. (2000). Language as a spiritual adept of the world (reality). Lviv, 2000, P. 74-75.
https://books.google.com.ua/books/about/MoBa_sixk_ayxoBuui_anex.html?id=rQ8aAQAAIA
AJ&redir_esc=y

7 Farion, I. (2003). Language as a spiritual and national phenomenon / I. Farion. Lesson Ukrainian.
2003, 5/6, P. 51-53. https://shron1.chtyvo.org.ua/Farion_Iryna/Mova_iak dukhovno-natsionalnyi
fenomen.pdf?PHPSESSID=177707277cs66v487tut14ijn7

7> Saussure, Ferdinand de. (1998). Course of General Linguistics / Trans. from French by A. Korniy-
chuk, K. Tyshchenko. Kyiv: Osnovy, 1998. 324 p. https://shronl.chtyvo.org.ua/Sosiur Ferdynan de/
Kurs zahalnoi linhvistyky.pdf

6 Vermenych, Y. (2021). Globalization VS localization: the dialectics of interaction in the modern
world. Globalization vs. localization: the dialectic of interaction in the modern world. International
Relations of Ukraine: Scientific Research and Findings, 2021. P. 208-224. file:///C:/Users/Lenovo2/
Downloads/165-Article%20Text-223-1-10-20211224%20(2).pdf
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the significance of vertical hierarchies while simultaneously increasing the potential for
horizontal interactions.

Communication increasingly occurs in virtual spaces, where cultural boundaries
are fluid; at the same time, deep differences in values and norms persist creating new
opportunities for cultural exchange, but also raising challenges related to cultural
asymmetry, stereotyping, and information inequality.

Practically, effective communication in the context of cultural diversity requires the
development of intercultural competence encompassing knowledge of other cultures, the
ability to interpret behavior in different cultural contexts, and the capacity for reflecting
own cultural assumptions. Therefore, such competence is essential for educational,
professional, and civic practices in multicultural societies.

Thus, the concept of communication in culturally diverse contexts reflects a shift
from standardized interaction models to a pluralistic understanding of social relations.
Communication emerges as an environment where cultures meet, generating new
meanings, identities, and social relationships. Its role extends beyond fostering mutual
understanding to sustaining cultural dialogue and promoting social integration in the
contemporary world.

The concept of communication in the context of cross-cultural interaction (Table 5)
becomes particularly complex, as it involves the exchange of meanings among
representatives of different cultural systems, values, and worldviews. In this context,
communication goes beyond the mere transmission of information and transforms
into a process of interpretation, negotiation, and co-creation of meaning. Cultural
differences shape how messages are formulated, perceived, and evaluated, highlighting
the importance of considering the broader sociocultural context.

The study of cross-cultural communication as a purposeful process, carried out in
accordance with specific social objectives, has become particularly relevant, as noted by L.
Myazova (2008)””. The cultural dimension of communication in cross-cultural interaction
involves taking into account the systems of values, norms, symbols, and communicative
codes characteristic of different cultures, which directly influence the creation, transmission,
and interpretation of meaning. In cross-cultural communication, language, non-verbal
behavior, the contextuality of utterances, as well as perceptions of time, hierarchy, and social
roles, may differ significantly, creating a risk of misunderstandings and communicative
barriers. At the same time, awareness of cultural differences promotes the development
of intercultural sensitivity, tolerance, and adaptive communicative strategies that ensure
effective interaction among representatives of diverse cultures. Thus, the cultural dimension
of communication in cross-cultural environments serves as a key factor in fostering mutual
understanding and constructive dialogue in a globalized society.

In cross-cultural interaction, language constitutes only one level of communication, as
non-verbal codes, symbols, gestures, intonation patterns, and communicative rituals play
a significant role. As noted by E. Hall (1990), communication between cultures represents
a complex interplay of non-verbal signals, cultural codes, and contextual features.

77 Myazova, 1. (2008). Intercultural communication: content, essence and features of manifestation
(social and philosophical analysis). Kyiv. 18 p.

8 Hall, E. T. The Silent Language. New York, NY: Anchor Books. 1990. 217 p.
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Table 5. Principal Aspects of Communication in Cross-Cultural Contexts

Communication Ch . . Expression in Cross-Cultural
aracteristics .
Aspect Interaction
Cultural Context |The ensemble of values, norms, and Frames the interpretation of meanings
traditions shaping message perception |and the prospects for mutual
understanding
Linguistic Level | Verbal instruments of information Reveals language differences, semantic
transmission ambiguities, and the need for
translation
Nonverbal Gestures, facial expressions, intonation, | Conveys culturally specific meanings,
Communication |and proxemics which vary across contexts
Value Attitudes regarding time, hierarchy, and | Influence communication styles and
Orientations individualism versus collectivism decision-making approaches
Communicative | Obstacles impeding the exchange of Emerge from cultural stereotypes and
Barriers information divergent behavioral norms
The capacity to adapt to and function | Promotes productive dialogue and
Cultural effectively within another culture mitigates conflict
Competence
Interpretation of | The cognitive process of making sense | Requires clarification and negotiation
Meanings of received information of meanings among participants
Media Digital and mass media channels of Enhances the scope of interaction, but
Environment communication simultaneously heightens the risk of
misunderstandings

Source: compiled by author based on works of M. Argile (1985), F. Kluckhohn, E Strodtbeck (1961),
A.Zagnitko (2012), N. Kostenko, L. Skokova (2012)

According to M. Argyle (1985)”, in the context of cross-cultural communication,
considerable importance is attached to culturally conditioned “facial dialect”, which
cannot be reduced to innate facial expressions along. What is perceived as neutral
or polite in one culture may carry an opposite meaning in another. Consequently,
communication emerges as a multichannel process in which meaning is constructed not
only through words, but also through culturally shaped patterns of behavior.

Value orientations of communication in the context of cross-cultural interaction
are shaped at the intersection of diverse cultural norms, ethical attitudes, and
participants’ worldview assumptions and determine the ways in which messages
and behavioral patterns are interpreted. They encompass attitudes toward hierarchy
and power, individualism and collectivism, time, and the contextuality of speech,
as well as fundamental principles such as respect, tolerance, responsibility, and
mutual understanding. F. Kluckhohn and E. Strodtbeck (1961)% define cultural value
orientations as complex, systematically organized principles guiding various flows of
human thought and activity in the process of addressing universal human problems. In
cross-cultural communication, value orientations function as regulators of interaction,

7 Argile, M. (1985). Inter-cultural Communication. Cultures in Contact. Studies in Cross-Cultural
Interaction / Ed. by S. Bochner. Oxford: Pergamon Press, 1985. P. 61-79.

8 Kluckhohn, F., Strodtbeck, E. (1961). Variations in value orientations. Evanston, III.,
Row, Peterson. Internet Archive. https://archive.org/details/variationsinvalu0000kluc
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as they influence the selection of communicative strategies, speech styles, and modes
of reaching agreement. Awareness and acceptance of differences in value systems
contribute to reducing communicative barriers, preventing conflicts, and fostering
effective dialogue based on cultural sensitivity and mutual adaptation.

In communication, barriers may arise because of incomplete or insufficient mastery
of communicative and linguocultural norms established within a particular linguoculture
(Zagnitko, 2012)%!. Communicative barriers in cross-cultural interaction emerge due
to differences in linguistic codes, cultural norms, value orientations, and participants’
communicative styles, thereby complicating the process of accurate message
comprehension. Such barriers include linguistic and semantic misunderstandings,
divergent interpretations of non-verbal signals, variations in norms of politeness,
hierarchy, and contextuality in communication, as well as stereotypes and ethnocentric
attitudes. In cross-cultural environments, these barriers may lead to distorting message
content, declining trust, and emerging conflict situations. Overcoming communicative
barriers requires the development of cross-cultural competence, empathy, tolerance,
and the ability to reflect on one’s own cultural assumptions, ensuring more effective and
constructive interaction.

The concept of communication in the context of cross-cultural interaction is closely
linked to the notion of cultural competence, understood as the individual’s ability to
recognize and reflect on their own cultural assumptions, identify cultural differences
in others, and adapt their behavior to new communicative situations. Such competence
presupposes openness, tolerance, and a readiness for dialogue, which are necessary
conditions for effective interaction. N. Kostenko and L. Skokova (2012)% conducted
a study testing the Cultural Competence Scale (CQS) and examining perceptions of
other cultures in Ukraine. In cross-cultural communication, cultural competence
contributes to reducing communicative barriers, preventing conflicts, and fostering
an atmosphere of trust and mutual respect. Thus, it represents a crucial prerequisite
for productive dialogue, successful cooperation, and integration within a globalized
sociocultural environment.

The process of meaning interpretation plays a particularly important role in cross-
cultural communication, as the same information may acquire different meanings
depending on the recipient’s cultural experience. Communication in this context is not
linear, but cyclical and reflexive, since participants continuously clarify, adjust, and
reinterpret received messages, underscoring the active communicative process.

Another significant aspect of cross-cultural communication is the influence of value
orientations and norms defining acceptable modes of interaction. Different cultures
demonstrate varying attitudes toward hierarchy, time, individualism, and collectivism,
which directly shape communicative strategies. The view expressed by C. Harris et al.

8t Zagnitko, A. (2012). Dictionary of Modern Linguistics: Concepts and Terms. Donetsk: DonNU,
2012. 402 p. https://r.donnu.edu.ua/handle /123456789 /248

82 Kostenko, N., Skokova, L. (2012). Testing the Cultural Competence Scale (CQS): Ukrainian
Audience. Sociology: Theory, Methods, Marketing, 4, 158-193. file:///C:/Users/Lenovo2/Downloads/
stmm_2012 4 13.pdf
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(1998)#: is particularly convincing in this regard, as they argue that culture has a certain
influence on communication among actors internationally.

In the contemporary globalized world, cross-cultural communication increasingly
takes place within media and digital environments expanding opportunities for
interaction while simultaneously complicating it due to the reduction of contextual
cues and the heightened risk of cultural misunderstandings. Consequently, the concept
of communication also encompasses the ability to critically interpret information and
consider the cultural specificity of media texts. Thus, communication in the context of
cross-cultural interaction emerges as a complex, dynamic, and multidimensional process
that integrates linguistic, social, cultural, and psychological components and is oriented
not merely toward the exchange of information, but toward the achievement of mutual
understanding. Awareness of this multidimensionality is key to effective interaction
within the multicultural environment of contemporary society.

Thus, the evolution of the concept of communication from a generalized perspective
appears as a continuous historical and cultural process within which the modes of
information transmission, comprehension, and interpretation undergo transformation.
In the contemporary theoretical dimension, the evolution of communication is shaped
by the impact of digital technologies and global media environments transforming
traditional models of interaction. Communication takes on a networked, interactive, and
multimodal character, blurring the boundaries between a sender and a receiver while
emphasizing the importance of interpretation and context. Therefore, the evolution
of communication emerges as a dynamic process in which technological, social,
and cultural factors interact, generating new modes of meaning-making and social
interaction.

Conclusions

An analysis of the evolution of the concept of communication shows that it has
followed a complex developmental trajectory — from an initial understanding as a linear
transmission of messages to the recognition of communication as a multidimensional
sociocultural process. Shifts in scholarly paradigms have resulted in the expansion of
the concept’s semantic scope and its integration across various fields of the humanities.
Classical theories of communication primarily focused on technical and informational
aspects, emphasizing the efficiency of signal transmission and the minimization of
interference. At the same time, they have laid the foundation for subsequent research
by establishing core categories without which contemporary communicative concepts
would be impossible.

The further development of scholarly approaches has led to the recognition of the
active role of the communication subject and the importance of feedback. Interactive
models shifted the focus from mere information transmission to the process of
interaction, in which meanings are not only conveyed, but also co-constructed
by participants in the communicative act. Cultural and social theories have made

8 Harris, C. L. Ogbonna, G. (1998). Employee responses to culture change efforts. Human Resource
Management Journal, 8(2), 78-92. https://www.academia.edu/14513274/Employee responses to
culture_change efforts
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a substantial contribution to transforming the concept of communication, viewing
it as a mechanism for reproducing culture, social norms, and values. In this context,
communication emerges not merely as a tool for exchanging information, but as a means
of shaping identity and social reality.

The concept of communication in the context of cultural diversity is understood as
a process of interaction in which meanings are generated not only through the exchange
of information, but also through the consideration of participants’ cultural contexts,
norms, values, and symbols. From this perspective, communication functions as a tool
for fostering intercultural understanding, adapting social practices, and overcoming
potential barriers arising from linguistic, behavioral, or cognitive differences. It
presupposes active engagement with cultural codes, readiness for dialogue, and
co-construction of meaning, thereby enabling the effective integration of diverse cultural
perspectives into social and professional contexts. In the contemporary framework of
cultural diversity, communication is a multidimensional process of interaction among
individuals and social groups belonging to different cultural contexts, involving the
exchange of meanings, values, knowledge, and experiences through verbal, non-verbal,
and mediated dimensions. It is based on the mutual recognition of cultural differences,
the ability to interpret multiple meanings, and a willingness to engage in dialogue,
thereby promoting understanding, cooperation, and coexistence in a globalized and
pluralistic society.

The interdisciplinarity of contemporary communication research has fostered the
integration of approaches from philosophy, sociology, psychology, cultural studies,
linguistics, and media studies, which made it possible to reveal the cognitive, symbolic,
and discursive dimensions of communicative processes, emphasizing their complexity
and multilayered structure. The development of digital technologies and media
environments has significantly influenced the reconceptualization of communication,
transforming its spatial-temporal characteristicc and modes of interaction.
Contemporary approaches increasingly view communication as a dynamic networked
process that combines human and technological actors. The evolution of communication
concepts also demonstrates an increasing focus on ethical, cross-cultural, and inclusive
dimensions of communicative interaction, reflecting the needs of a globalized society in
which effective communication is impossible without consideration of cultural diversity
and social context.

Thus, in contemporary scholarly discourse, the concept of communication emerges
as a complex phenomenon open to further theoretical development. Its evolution
demonstrates a transition from reductionist models to a holistic view of communication
as a key factor in social processes, cultural dynamics, and transformations in modern
society.

The present study does not claim to provide an exhaustive description of the concept
of communication in contemporary scholarly discourse; however, it remains both
relevant and significant, as it makes it possible to outline key theoretical approaches,
trace the evolution of communicative concepts, and identify current trends in the
development of communicative practices across various domains of science and social
life. Prospects for further research lie in a more in-depth analysis of the theoretical
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and practical dimensions of communication, exploring interdisciplinary approaches,
the impact of digital technologies on communicative processes and the development of
cross-cultural interaction in modern society.
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Abstract

Communication is studied as a multi-vector phenomenon that serves as the primary
determinant of modern globalization. Communication is defined as a nonlinear factor that
integrates local meanings into the global continuum, requiring new ethical and humanitarian
standards. A comprehensive study of communication as a fundamental driver of globalization
processes is carried out. The thesis is defended by arguing for a transition from an instrumental
understanding of communication to its interpretation as the ontological basis of global society.
In the modern digital era, communication transforms the spatial and temporal boundaries of
existence, creating conditions for the intensification of global social relations. Special attention
is paid to the philosophical concepts of “network society”, “dromology”, and “communicative
action”. The contradictory influence of global information flows on the formation of identities,
cultural identity, and the transformation of political institutions is investigated. The research
is based on a synergistic approach, a complexity methodology (Agile), an understanding of
dialectical interrelation, the development and systemic analysis of communication problems,
and globalization and socio-cultural transformations. The general idea of the research
is the thesis about the ambivalence of the deployment of communication processes in the
modern global world. On the one hand, globalization and digitalization contribute to the
synchronization, integration, channelization and convergence at the international level of
various phenomena of socio-cultural life, the acceleration of communication processes; on
the other hand, the process of glocalization is taking place in parallel, which is manifested
in distancing, network localization of societies on the model of echo chambers or network
bubbles or based on identity differences. In order to provide a philosophical understanding of
communication as a factor of globalization, the philosophical concepts of “spatio-temporal
compression” by D. Harvey and “distancing” by E. Giddens are analyzed, which explain the
change in the perception of reality by the subject of the global world and the transformations
of communication processes caused by this. The formation of the “network society” (according
to M. Castells) and the transformation of the public sphere (according to Y. Habermas) are
considered. Special attention is paid to the influence of artificial intelligence and the fourth
industrial revolution (Industry 4.0) on the formation of digital identity and the preservation
of cultural memory. The content and role of strategic communications in ensuring information
security, in particular in the context of hybrid threats, are highlighted, which allowed reducing
philosophical and theoretical reflections to the plane of practical implementation of foreign
policy and socio-cultural strategies.

Keywords: communication, globalization, network society, spatio-temporal compression,
digital identity, public sphere, artificial intelligence, information security.
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Introduction

Globalization of the late 20th and early 21st centuries appears at a phenomenal level
not simply as a process of economic or political integration, synchronization, channeling,
and convergence, but primarily as a total mediatization of existence. Classical theories
of globalization (I. Wallerstein (2011)!, R. Robertson (1995)?) emphasized capital and
markets as the determining factors of globalization. The modern scientific paradigm
shifts the focus to the information and communication component. Communication
transitions from a purely technical means of data transmission to a self-sufficient
environment in which new social roles, social classes, political strategies, and cultural
codes are formed. Modern society is a product of continuous communication, in which
the intensity, content, and quality of information exchange determine the essence of the
social. Etymologically, the term “communication” comes from the Latin communicatio,
meaning “message” or “connection”, and is most fully defined by the verb communico -
“to make common” - which indicates the procedural nature of communication. In
the context of globalization, this process is taking on planetary dimensions, causing
the emergence of a new civilization - digital, where information flows become the
main productive force of the world, increasingly claiming also to provide meaningful
information (AI). Globalization appears as an intensification of global social relations,
when local events spread across the world map, connecting them with phenomena
occurring thousands of kilometers away. The study’s relevance stems from the need for
a philosophical understanding of how the latest communication strategies change the
structures of power, cultural identity, and mechanisms of human coexistence. Within the
framework of this study, communication is considered the “nervous system” of the global
world, which ensures the synchronization of local processes with planetary rhythms. The
relevance of the topic lies in the fact that it is through communicative practices that the
legitimation or disavowal of global projects, the formation of a world civil society, and,
at the same time, new forms of localization or alienation occur.

Within the framework of scientific discourse, communication is considered not
simply as a mechanical transfer of information, but as a complex dynamic system, the
essence of which is the transfer of information from the addressee to the recipient in
a correct/undistorted form, when one person has a thought or idea in their head and
wants to convey it to another person. Each part of the process is important, and the
correct or incorrect use of each part can lead to success or failure in communication.
This is how the communicative process is outlined in one of the most popular models of
communication — the Shannon-Weaver model (Mishra, 2017)3. In particular, Shannon
Weaver proposed a three-level structure of communication, consisting of: 1) a technical
task (as a problem that requires attention/solution); 2) a semantic task (or the most

! Wallerstein, I. (2011) The Modern World-System I: Capitalist Agriculture and the Origins of the
European World-Economy in the Sixteenth Century. University of California Press.

2 Robertson, R. (1995). Glocalization: Time-Space and Homogenity-Heterogenity. Global
Modernities. Ed. M. Featherstone, S. Lash, R. Robertson. London, 1995. 768 p.

3 Mishra, Snega. (2017). Shannon and Weaver’s Communication Model. https://

www.semanticscholar.org /paper/Shannon-and-Weaver-model-of-Communication/2a13f3c33baa801
4b749d499771be4cblef6f7b4 (Accessed June 15, 2017)
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accurate symbolic representation of the message for sending it to the recipient); 3) an
efficiency problem (monitoring how effective a response the message causes). This
model was supplemented by the contribution of David Berlo (1974)% who created
a linear model of communication, consisting of four elements — sender, message,
channel, and receiver — and presented communication as a process during which the
sender/addressee intentionally sets himself the goal of changing the behavior of the
recipient. The combination of these two models, from Shannon and Weaver to D. Berlo,
became the basis of the classical theory of communication. In this classical theory,
several basic elements of communication are distinguished, each of which plays a critical
role in globalization processes. So, in the classical sense, a communicative act has the
following structure:

1. Addressee (Sender / Source) is a subject that generates an idea and initiates
the process. In international communication, the addressee can be a state (MFA), an
international organization, or a university. Important characteristics of the addressee
are: authority, reliability, and communicative intention (goal).

2. Encoding is the process of transforming an idea into an understandable form -
symbols, words, gestures, or digital codes. In the context of globalization, this is the
most challenging stage, as it requires choosing a language and symbols that are equally
understandable across cultures (for example, translating Ukrainian agro-technological
terms into a language understandable to Ethiopian farmers).

3. The message is the actual content of what is being transmitted. The message must
be structured and reasoned. For example: “Ukraine is a reliable partner that guarantees
food security”.

4. Channel (Medium / Channel) is the path/channel through which the message
is promoted. Channels can be technical or interpersonal. Technical channels are the
Internet, satellite communications, and media. Interpersonal channels are diplomatic
meetings, conferences, and internships. In the era of globalization, digital and
multimodal channels prevail.

5. Decoding is the process of deciphering a message by the recipient. At this stage,
as a rule, most problems arise, since the recipient interprets the information through
the prism of his own cultural experience, religion, and beliefs. If the decoding does not
match the encoding, there is a misunderstanding.

6. The addressee (Recipient / Receiver) is represented by the target audience to
whom the message is intended. In strategic communications, it is important to clearly
understand the psychological and sociocultural profile of the addressee (e.g., African
diplomats or students).

7. Feedback (Feedback) is the recipient’s reaction to the message. Without feedback,
communication remains a monologue. In international relations, feedback options can
be signed memoranda, relevant statements, or submitted training applications.

8. Noise (Noise / Barriers) is another, but undesirable, element of communication,
which consists of any obstacles that distort messages. Noises are divided into so-called
physical noise (technical communication failures), semantic noise (words used with

* Berlo, David K. (1974) The Communication Process: An Introduction to Theory and Practice.
New York: Holt, Rinehart Winston, 1974.
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different meanings), cultural noise (differences in traditions and etiquette), and political
noise (disinformation and propaganda by opponents).

9. Context (Context) is the environment in which communication takes place. It can
be a historical moment (such as the war in Ukraine), an economic situation, or a cultural
field. It is the context that often determines 50 % of the success of communication.

The model of communication process is shown in Figure 1.

av

Figure 1. Model of communication process

Globalization has profoundly influenced all aspects of communication. In particular,
communication channels have become instantaneous; communicative noise has become
more aggressive (fake news); the communicative context has become global, with an
event in one part of the world instantly spreading and affecting markets, exchanges,
political conditions, etc., in other parts of the world. On the other hand, communication
also affects globalization processes worldwide and the nature of the changes taking
place. Communicative influence occurs at the macro-, meso-, and micro-levels. This is
about the unification of the information space through the formation of global media
holdings and macro-level satellite communications. At the meso-level, communicative
influence occurs through network diplomacy, transnational corporations, and university
hubs and is embodied in the formation of professional and political elites. At the
micro level, communicative influence is exerted through social networks and personal
gadgets, leading to changes in lifestyle and personal identity. Some aspects of the mutual
influence of globalization and communication are reflected in the table 1.

Literature Review

The theoretical basis for the analysis of communication is laid in the works of the
German sociologist Niklas Luhmann (1984)°, who considered it an elementary necessary
social operation. For the philosophical and social understanding of communicative
processes, the theory of communicative action developed by Jiirgen Habermas (2000)° is
important, in which the goal of communication is defined as achieving social consensus.

> Luhmann, N. (1984). Soziale Systeme: Grundriss einer allgemeinen Theorie. Suhrkamp.

¢ Habermas, J. (2000). Structural transformations of the public sphere. https://reviewbooku.com/
review /habermas-structural-transformation-of-the-public-sphere-4981180
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Table 1. Main factors of the influence of communication on globalization

Scientific
Factor justification Result
Time-Space Compression
Technological Digitalization and Internet protocolization of life (creation of unified data
& overcoming space transmission standards (TCP/IP), which allowed local
networks to be combined into a single planetary organism)
- Creation of a 24/7 global market (Transnational corporations)
Communication as . . L
. Managing global value chains (complex communication
a production resource o . o
. . . systems coordinating development in the US, production in
Economic Electronic financial . . .
China, and sales in Africa)
networks and ! . . s . .
Branding and symbolic capital (globalization of images, desires;
e-commerce : ;
certain brands become universal status symbols)
Legitimization of the world order (Global institutions (UN,
WTO) rely on the ability to communicate their values as
Strategic Narratives | universally recognized)
and Soft Power Narrative hegemony (the ability of leading actors to create
Political Digital Diplomacy “success stories” that other countries copy)
and Horizontal Clear division: who is the subject and who is the object of world
Connections politics
Weakening the role of nation-state borders (a successful
development model becomes a global standard).
Formation of the “collective intelligence” of humanity;
Access o the world’s cosmopolitan worldview
Global identity (formation of a cognitive image of the global
. knowledge (Internet)
Cognitive . world)
Transformation of - . . .
ercention Stochasticity of perception (excess information creates the
percep effect of a “kaleidoscopic world” as a set of random but
interconnected fragments)
Cultural diffusion (rapid spread of cultural samples through
media platforms)
Sociocultural | Convergence and Formation of the “Global Public Sphere” (social networks;
factor diffusion of values transnational movements (environmental, human rights)
Communication here becomes a factor in the formation of
global solidarity)

A significant addition to the understanding of modern communication processes is
the study of the problems of the “network society”, the “Internet galaxy” by the Spanish
sociologist Manuel Castells (2016)7. The philosophical aspect of the transformation
of space and time in the conditions of capitalist globalization is highlighted in the
works of the founder of “radical geography”, David Harvey (1990)% (“spatio-temporal
compression”), who presents geographical space as a social product shaped by social
relations. The English sociologist Anthony Giddens (1991)° uses the concepts of

7 Castells, M. (2016). The Power of Communication. Higher School of Economics.
https://www.academia.edu/52701523 /Communication_Power By Manuel Castells.

8 Harvey, D. (1990). The Condition of Postmodernity. Blackwell. https://www.researchgate.net/
publication/292518136 The condition of postmodernity 1989 David Harvey.

° Giddens, A. (1991). The Consequences of Modernity. Polity Press. https://www.academia.edu/
23125640/ Giddens The Consequences of Modernity.
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“structuration” and “distancing” to understand the mobility of social structures and the
partnership between the figure (actor) and the structure. Sociocultural identity in the
context of value distinctions is analyzed by L. Nagorna (2011)'°, who emphasizes the
acute problems of identity crises associated with the multidirectionality of regional self-
identifications, language preferences, and constructions of historical memory.

The issues of digital philosophy and the impact of Industry 4.0 on humans are the
focus of V. Voronkova and V. Nikitenko (2022)*, who presented the transformation of
modern society as a unity of technological, economic, and social components. Y. Assman
and A. Assman (2019)** study the role of intergenerational communication and cultural
memory in the digital environment, harmonizing the phenomena of cultural memory
with the space of being and the cultural infrastructure.

The genesis of the philosophical understanding of communication in the context of
globalization is associated with Marshall McLuhan’s ideas. His concept of the “Global
Village” is based on the thesis that electrical technologies expand human sensitivity to
planetary scales. The world is shrinking not physically, but informationally. McLuhan’s
“the medium is the message” means that the structure of communication channels
(Internet, satellite TV) weighs more than the content of messages, since it dictates new
forms of social organization. Developing these ideas, Manuel Castells introduces the
concept of “network society”. Thus, globalization has become a process of transition
from hierarchical structures to flexible networks.

M. Castells (2010)** considered communication to be the basis of power, because
power in the global world does not consist in the possession of resources, but in
the ability to manage the processes of inclusion/exclusion of subjects from global
information flows.

Within the field of social philosophy, Jiirgen Habermas’s theory of “communicative
action” has become critically important. The German philosopher defined globalization
as a space for the expansion of the “public sphere”. According to the author, global
dialogue should be based on the universal pragmatic requirement of seeking consensus.
At the same time, J. Habermas (2000)** warned about the danger of “colonization of
the lifeworld”, when instrumental communication aimed at profit or power displaces
accurate understanding between people.

The French philosopher Paul Virgilio offered a critical view of global communication
through the prism of “dromology” - the science of speed. The author defined

10 Nagorna L. P. (2011) Sociocultural identity: traps of value distinctions. K., I. F. Kuras Institute of
Philosophy and International Relations of the National Academy of Sciences of Ukraine, 2011. 272 p.

' Voronkova V. G., Nikitenko V. O. (2022) Philosophy of the digital person and digital society:
theory and practice: monograph. Lviv — Torun: Liha-Press, 2022. 460 p. https://dspace.znu.edu.ua/
xmlui/bitstream/handle/12345/6591,/0048996.pdf?sequence=1&isAllowed=y

12 Assman, J., Assman, A. (2019). Intergenerational communication and cultural memory in the
digital environment. ResearchGate.

13 Castells, Manuel. (2010) The Rise of the Network Society. 2nd ed., Wiley-Blackwell, 2010. 597 p.
[Electronic resource]. https://memotef.web.uniromal.it/sites/default/files/file%20lezioni/Manuel%
20Castells%20-Wiley-Blackwell) %20-%20libgen.lc_.pdf

4 Habermas, J. (2000). Structural transformations of the public sphere. https://reviewbooku.com/
review /habermas-structural-transformation-of-the-public-sphere-4981180
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globalization as the “tyranny of the instant”, when ultra-fast communication overcomes,
erases time and space. This leads to the loss of the critical distance necessary for
democratic discussion and, therefore, to broader democratic losses. The real space
of states is being replaced by “digital time”, in which events occur faster than we can
comprehend them.

Materials and methods

The work uses a system methodology that allows considering communication as
a complete self-regulating mechanism. A synergistic approach is used to analyze the
processes of self-organization in open nonlinear systems of the digital society. Agile
methodology (complexity theory) is used to explain self-organization and cross-
functional communication in conditions of informational stochasticity and uncertainty.
Discourse analysis and comparativistics are also applied to reveal the specifics of
national and global communication strategies.

Results and Discussion

1. Philosophical dimensions of communication in the global world

In modern political philosophy and the theory of international relations,
communication in the context of globalization is interpreted not simply as a channel of
communication but as a mechanism of strategic narrative. According to the concept of
A. Miskimmon, B. O’Lochlin, and R. Rozell (2020)" argue that strategic narratives are
communicative tools through which political actors construct common meanings of the
past, present, and future to influence the behavior of other subjects in the global space.

To analyze globalization as a communicative process, the authors propose a three-
level hierarchy of narratives that determine the vector of world development: system
narratives, identity narratives, and problem narratives.

System narratives (International System Narratives) are stories about how the world
is organized and how it should evolve. In the context of globalization, this may be
a narrative of a “liberal world order” versus that of “multipolarity”. Communication here
serves to legitimize certain institutions (for example, international institutions such as
the UN or the African Union).

Identity Narratives answer the question “who are we?” and “what are our values?”.
In a globalized world, states compete to have their identity perceived as more attractive,
progressive, or stable. Ukraine’s communication strategy to shape the image of
“guarantor of global food security” is a classic example of an identity narrative that
resonates with the needs of the Global South.

Is. Narratives focus on specific events or policies (such as climate change, pandemics,
or the war in Ukraine). This is the level of operational communication, where actors
try to explain the causes and consequences of specific crises in ways that encourage the
world community to take specific actions.

15 Roselle, L., Miskimmon, A., O’'Loughlin, B. (2020) Strategic Narrative: A New Framework for
Analysis. In: The Routledge Handbook of Public Diplomacy. 2nd ed. New York: Routledge, 2020.
P. 70-84.
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Miskimmon and O’Lochlin (2000)' emphasize that strategic communication in
the era of globalization is not a linear process, but a complex cycle that involves the
passage of the stages “Formation — Projection — Reception”. In the Formation stage, the
academic community and political elites formulate meanings. An intellectual product is
born here, which will later become a state strategy. The Projection stage involves using
media, diplomatic channels, and cultural platforms to broadcast the narrative to a global
audience. In the conditions of digital globalization, this stage faces the challenges of
“information noise” and audience fragmentation. Reception is the most critical stage.
The globalization of communication means that audiences in different countries can
interpret the same narrative in entirely different ways. The effectiveness of the strategic
vector depends on the extent to which the proposed story coincides with the local
cultural codes and values of the audience.

Researchers argue that in the 21st century, “power” is the ability to make one’s
narrative dominant. In a world where physical power becomes too expensive, narrative
power (Soft Power in its communicative dimension) becomes crucial. Globalization
creates a “marketplace of narratives” where the winner is not the one with more
resources, but the one whose narrative of the future is more compelling, inclusive, and
ethically grounded.

Global communication fundamentally changes the space-time matrix of human
existence. David Harvey (1990)" introduced the concept of “spatio-temporal
compression”, describing the process in which overcoming spatial barriers leads to
a sense of “shrinking” the world. This phenomenon is rooted in the logic of capitalist
accumulation, in which technologies are supposed to “destroy space through time” to
accelerate the turnover of capital. Anthony Giddens (1991)'® complements this with the
concept of “distancing”, insisting that social life is organized at great distances through
“disembedding mechanisms”, in particular through money and expert systems that do
not require the personal presence of actors.

In this context, Paul Virilio noted that humanity has entered a “speed space”,
where the state of “instantaneity” nullifies the importance of long-term perspectives,
focusing attention on the “here and now”. Such a transformation creates the effect
of “omnipresence” of the individual, endowing the person with qualities that were
previously attributed only to transcendent forces and entities.

In modern international relations, communication serves as a strategic resource,
often more important than a state’s military power. This was stated, in particular, by
Joseph Nye, defining social intercultural communication as Soft Power — a soft power
that, due to indirect pressure and non-forceful methods of influence, becomes a powerful
tool of international politics. At the same time, the globalization of communication
allows states to project their attractiveness to the outside world. It is significant that,

6 Miskimmon, A., O’Loughlin, B. (2021) Strategic Narratives: A New Approach to the Study of
European Integration. Journal of European Public Policy, 28(5), 631-650.

7 Harvey, D. (1990). The Condition of Postmodernity. Blackwell. https://www.researchgate.net/
publication/292518136 The condition of postmodernity 1989 David Harvey.

18 Giddens, A. (1991). The Consequences of Modernity. Polity Press. https://www.academia.edu/
23125640/ Giddens_The_Consequences_of Modernity.
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in this context, Ukraine, through digital channels (Twitter, TikTok diplomacy) during
the war, formed a unique brand of resilience, which is an example of a successful global
communication strategy.

A separate problem in international communications in the global world is that
the modern state is forced to compete for its citizens’ attention with transnational
corporations such as Google, Meta, X, etc. This hurts domestic processes. In particular,
researchers note that such competition leads to a crisis of sovereignty, as the rules of
communication are not set by national laws but by the algorithms of private platforms.
So, we can identify specific pathologies of global communication, which in modern
philosophical discourse have been defined as post-truth and digital polarization.
Researchers interpret the identified pathologies as international threats. In particular,
the globalization of communication brought not only unification, but also separation,
localization, and new threats to the stability of the world order. Among them:

The “Echo Chamber” phenomenon: Social network algorithms select content that
aligns with a user’s preferences. This leads to the segmentation of the global space into
isolated and polarized groups incapable of dialogue among themselves.

Post-truth era: In global networks, emotions and personal beliefs become more
important than objective facts. The technologies of deepfakes and bot farms enable the
manipulation of public opinion worldwide, undermining the foundations of democracy
and triggering a global crisis of accountability.

Cyber surveillance: Communication becomes a tool of total control. The concept of
“surveillance capitalism” by Shoshana Zuboff (2020)* describes how personal data is
turned into a commodity on a global scale, mainly through psychological influence/
pressure, and the manipulation of user behavior through advertising, websites, and
social networks.

2. Sociocultural identity and network public sphere

According to Jirgen Habermas (2000)%, communication is designed to ensure
the functioning of the public sphere (die Offentlichkeit) as a platform for rational
discussions. However, in the network society, this sphere is fragmented. Algorithms in
social networks (e.g., Facebook) create “filter bubbles” and “echo chambers” in which
users interact only with like-minded people, undermining the public sphere’s ability to
bring society together. Jean Baudrillard warns that an excess of such communication
leads to “ecstasy”, where the meaning of history is lost, and reality is replaced by
simulacra — copies of reality in the absence of the original.

The globalization of communications leads to the erosion of traditional identities.
Ukrainian researcher Larisa Nagorna emphasizes that modern Ukrainian society
is trapped in value divisions, where traumatized historical memory and political
polarization prevent consolidation. Communication in the digital environment serves
as a tool for transferring cultural memory from “analog” to “digital” generations, which

9 Zuboft, S. (2020) The Age of Surveillance Capitalism: The Fight for a Human Future at the New
Frontier of Power. (Update Edition). New York: PublicAffairs, 2020. 704 p.

2 Habermas, J. (2000). Structural transformations of the public sphere. https://reviewbooku.com/
review/habermas-structural-transformation-of-the-public-sphere-4981180
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is necessary for preserving identity. Global communication radically transforms cultural
identity, giving rise to complex dynamics of interaction between “own” and “other”.

By broadcasting unified symbols and meanings (Western standards of consumption,
English-speaking pop culture), communication contributes to sociocultural
homogenization. There is a risk of turning the world into a “non-place” (Non-places
according to M. Auge (1990)* - unified airports, shopping centers, digital platforms
where there is no local specificity. This creates the phenomenon of “cultural entropy”,
where diversity is absorbed by standardized content. It is about the tendency to
increase entropy, disorder, and chaos, and to lose meaning and dissipate energy and
information in the cultural system, especially during crises, leading to its degradation,
unpredictability, and the destruction of old norms and values.

Such a modern trend is the opposite of orderly and stable systems of a stable society.
In a transitive global world, communication and discussion create new ideas and
directions for development, maintaining dynamic stability and preventing stagnation
and collapse.

At the same time, the sociocultural reality also demonstrates the reverse process,
which Roland Robertson termed “glocalization”. He describes it as the ability of local
cultures to adapt global communication flows to their needs. Within the process of
glocalization, R. Robertson (1995)?? singled out the following components:

* Digital diaspora: Communication allows ethnic groups to maintain identity
regardless of place of residence.

e Cultural hybridization: The emergence of new forms of art, language, and
everyday life that synthesize the global and the local.

e Archaizing as a reaction: In response to global pressures, neo-fundamentalist
movements often arise, using the most modern means of communication to promote
anti-globalist ideas.

3. Digitization and the Fourth Industrial Revolution

Sociological surveys and ethnographic studies allow us to ascertain the formation of
a new type of personality — Homo Digitalis. The main feature of such a person is the
combination of “clip thinking” with multitasking.

At the same time, there is a lack of humanism and deep empathy among people
in the conditions of mediated connections (via Internet communication platforms,
social networks, Internet gaming, etc.). As a result, modern communication becomes
fragmented, negatively affecting the ability to take collective action at the community or
nation level, significantly reducing it.

The fourth industrial revolution (Industry 4.0) is based on the convergence/synergy
of the physical, digital, and biological worlds. Artificial intelligence (AI), robotics, and
the Internet of Things (I0T) are becoming new drivers of global integration. Today, Al is
not just a tool, but a “new electricity” that transforms all fields, from medicine to public

2 Augé, Marc. (1995) Non-Places: Introduction to an Anthropology of Supermodernity.
https://www.acsu.buffalo.edu/~jread2/Auge%20Non%20places.pdf.

22 Robertson, R. (1995) Glocalization: Time-Space and Homogenity-Heterogenity. Global
Modernities / Ed. M. Featherstone, S. Lash, R. Robertson. London, 1995. 768 p.
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administration. Digital transformation contributes to the development of a “creative
city” and a “smart society”, where knowledge and innovation replace raw resources. The
use of big data (Big Data) enables organizations and states to predict social processes,
but it also poses risks to digital sovereignty and privacy.

At the same time, researchers point to a digital divide (Digital Divide) at the level of
international communication. As a result, a new digital and communication inequality
is forming in the modern world. The point is that global communication is not uniform,
but selective and controlled. Sociologists (Herbert Schiller, Raymond Williams) point to
a “digital divide” between the Global North and the Global South. In particular, Herbert
Schiller (1968)* is known as the author of the term “packaged consciousness”, which he
used to describe the process of control of the American media by several corporations
that “create, process, improve and control the circulation of images and information,
determine our beliefs, attitudes and, ultimately, our behavior”.

Raymond Williams (1974)%* pointed to the technological nature of the sphere and
means of communication. He emphasized the social and partly repressive nature
of the process of Definition of concepts: Definition is a real social process, but never
(as in some theological and Marxist versions).. a completely controlling, entirely
predictable set of reasons. Instead, the reality of Definition is the establishment of
limits and pressures within which changing social practices are profoundly influenced
but never necessarily controlled. Thus, countries without a developed communication
infrastructure find themselves on the periphery of global processes, becoming objects
rather than subjects of communication. This gives rise to a new form of colonialism —
information neocolonialism. The purpose of this pattern of inequality is to maintain
power and influence while simultaneously keeping other nations in a state of submission
and dependence.

This goal is achieved not through direct political annexation but through the use
of soft power and informational tools. This, in particular, is highlighted by Ukrainian
experts Oleksiy Kush and Vitaly Tereshchuk (2023) #in their study of neocolonialism in
the field of foreign language and media.

4. Strategic communications and information security in the global world

In the globalized world, state power is losing its monopoly on information, which
actualizes the issue of global strategic communications. The essence of state strategies
in the field of communications is the need to legitimize power by coordinating the use
of all communication channels to promote national interests. In the era of globalization,
communication ceases to be merely an auxiliary tool and becomes an independent
strategy for the survival and dominance of the subjects of international relations.
Strategic communication vectors are purposeful directions of informational and

2 Schiller, Herbert (1968), “Social Control and Individual Freedom”. Bulletin of the Atomic
Scientists, 24(5)/16.

2+ Williams, Raymond (1974). Television: Technology and Cultural Form. London and New York:
Routledge. p. 133. Retrieved. 28 May. 2013.

% Tereshchuk, V. (2023). Africa in the Focus of Foreignization: Political and Media Dimension of
Neocolonialism. Mediaforum: Analytics, Forecasts, Information Management, 12, 182-190.
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meaningful influence that aim not just to inform, but to transform the value landscape
and behavioral models of global audiences.

The diplomatic vector of states in the global world is being redirected from
a monologue to a multilateral network dialogue. Traditional diplomacy based on
closed intergovernmental channels is giving way to public and digital diplomacy. The
fundamental difference in this transition is reflected in features such as inclusiveness
and data diplomacy. The vector of inclusiveness implies that modern states direct their
communicative efforts not only to the governments of other countries, but also to their
civil society, opinion leaders, and youth. It is a strategy of “horizontal influence” and
broad mass communication, where a message spreads, positively affects the audience,
and gains support from the masses through social networks, bypassing official
censorship. Data diplomacy focuses on using Big Data to analyze the sentiments of
foreign audiences, enabling segmentation of communication to make it as personalized
and effective as possible.

A special challenge of modern global communication is the information wars
conducted with the help of fake news, deepfakes, and IPSO. Russian aggression against
Ukraine demonstrated that disinformation can be used as a weapon to divide society. The
strategic response to these threats is to develop cyber hygiene, support active fact-checking
(StopFake, VoxCheck projects), and ensure the digital sustainability of the media space.

Based on the above, from a philosophical point of view, global communication
essentially involves a war of narratives. Communication in the global space is not
problem-free. Mutual benefit is achieved by making great efforts to ensure the
country’s stability and its ability to withstand crises and various turbulences. The
strategic criterion here is the state or community’s ability to impose its “agenda-setting”
politically advantageous communicative discourse and narrative sovereignty. Education
and science assume the lofty mission of serving as channels for broadcasting strategic
interests by fostering loyal elites in other regions.

In conditions of global instability, strategic communication aims to minimize
reputational and security risks. Modern globalization requires subjects to demonstrate
ethical responsibility to humanity — compliance with the so-called ESG principles. The
state of Ukraine faces several challenges in global communication coordinates. The most
important thing is to use integration into the global communicative space in positive
applied dimensions. Among the possible strategic communication vectors, the following
are considered promising:

e Formation of semantic filters. The state seeks to create such a system of inter-
preting events that any information from the outside passes through the prism of
Ukrainian national or bloc interests.

e Narrative sovereignty. In the conditions of the informational expansion of global
corporations, the preservation of the right to one’s own historical memory and cultural
codes becomes a critically important vector. For Ukraine, this vector is key in countering
disinformation, where the strategic task is to transform the subject’s experience of
struggle into a universal global symbol of freedom.

e Academic mobility and educational diplomacy. The education of international
students is not only an economic process but also a strategic investment in future
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communication bridges. A graduate of a Ukrainian university becomes an “ambassador”
of Ukrainian culture and technology in his country. It is necessary to use digital
platforms to export educational services. Communication here serves as a bridge
between the Ukrainian scientific school and the agricultural hubs of recipient countries,
such as African countries.

e Technological expertise as an argument. In the context of the global food
crisis, Ukraine’s strategic communication vector is “agrarian intellectualization” -
broadcasting the image of Ukraine as a technological leader that offers not just grain but
also solutions for sustainable development.

e Communication of trust. In the “post-truth” world, verified information
becomes a strategic resource. Building institutional trust through transparency and
responsiveness is a vector that determines the country’s investment attractiveness.

e Countering hybrid threats. This vector involves not only the refutation of fakes, but
also preventive work with citizens’ consciousness, and the development of media literacy
as global immunity against manipulation.

e Eco-discourse. Strategic international communication on climate change,
environmental security, and biodiversity conservation enables countries to occupy
leading positions in the global political hierarchy while appealing to universal human
values.

e Agro-communication. Formation of a narrative about Ukraine as a guarantor
of food security. This requires international relations specialists to master strategic
communication tools, particularly in African and Asian countries.

e Philosophy of subjectivity. Ukrainian humanitarianism should offer its own
interpretation of globalization, emphasizing the subjectivity of middle states and the
importance of preserving cultural authenticity in the era of digitalization.

Conclusions

Communication in the era of globalization ceases to be merely a technical process
of data transfer and becomes a fundamental, ontological socio-cultural factor.
Communication does not simply facilitate globalization; it ontologically constructs it.
Without the communicative factor, globalization trends would remain confined to trade.
However, communication transforms the mechanical convergence of countries into an
organic interweaving of meanings, creating what Wallerstein called a “world-system”,
but already in its digital, informational phase. It radically compresses space and time,
forms network structures of publicity, and requires a constant re-conceptualization
of identity. The introduction of artificial intelligence and Industry 4.0 technologies
opens unprecedented development opportunities, but at the same time creates risks
of dehumanization and the loss of meaning in social existence. For harmonious
development in the face of global challenges, it is necessary to shift the emphasis
from technological dominance to humanitarian modernization, where trust, ethics,
and intercultural dialogue will become the basis of the stability of the world order.
Communication is the principal architect of the globalized world. It acts simultaneously
as a factor of unification, which creates prerequisites for planetary solidarity, and as
an instrument of new forms of inequality and manipulation. Philosophical analysis
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shows that the future of globalization depends on whether humanity can move from the
instrumental use of communication technologies to the development of an ethical global
dialogue.

Communication in the process of globalization is a tool of soft management of
the world order. For Ukraine and its scientific institutions, this means moving from
reactive communication (responses to threats) to proactive strategic narrative formation
that integrates Ukrainian national interests into the global context of sustainable
development and food security.

Implementing strategic communication vectors requires the modern state to abandon
traditional propaganda methods in favor of intellectual communication. For Ukraine, in
the context of its European integration aspirations and its expansion of influence in the
Global South, it is critically important to synchronize these vectors, combining agrarian
power, digital innovation, and humanitarian values. Only through strategic, multi-
layered communication is it possible to achieve absolute subjectivity in the conditions
of irreversible globalization. Working with global audiences, managing a country’s
reputation, and the ability to deconstruct manipulative narratives are becoming core
competencies in a world where “being” means “being included in communication”.
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Abstract

The current stage of development of a globalized society is characterized by the growing
cultural heterogeneity of the communication space, which poses fundamentally new
theoretical and methodological challenges for researchers of social communications. Cultural
diversity has ceased to be exclusively an object of anthropological or ethnological study; it
has become a key factor shaping interpersonal interaction, media practices, organizational
communication, and public discourse in multicultural societies. At the same time, the rapid
development of digital communication technologies has generated qualitatively new forms of
cultural identity and communicative barriers that do not fit into the frameworks of classical
theoretical models. The aim of this study is to provide a theoretical substantiation and
systematization of the conceptual foundations for studying communication in conditions of
cultural diversity as an integral socio-communicative phenomenon. The methodological basis
of the research is a set of interrelated approaches: systems approach, analysis and synthesis of
scientific sources, comparative method, conceptual modeling, and classification. The article
presents a comprehensive analysis of leading theoretical models and concepts of intercultural
communication, including Edward T. Hall’'s context theory, Geert Hofstede’s cultural
dimensions theory, Spitzberg and Deardorff’s communicative competence theory, as well as
constructivist and network approaches. Special attention is paid to the digital dimension of
cultural diversity, including phenomena such as filter bubbles, the digital divide, and hybrid
and diasporic digital identities. It is found that cultural diversity is not only a context but
also an active factor that continuously constructs and transforms communication processes.
A typology of approaches to studying the phenomenon is developed, and their integrative
synthesis is proposed. The practical value of the study lies in the development of a theoretical
toolkit for analyzing communication processes in polyethnic and multicultural environments,
particularly in postcolonial contexts. The results of the research can be used in educational
programs in social communications, media literacy, and intercultural management. Prospects
for further research are associated with the empirical study of specific communication
practices in multicultural environments of Ukraine and the development of methodological
tools for investigating digital forms of cultural diversity.

Keywords: cultural diversity, social communication, intercultural communication,
communication phenomenon, cultural identity, digital media, communicative competence.

Introduction

In contemporary academic discourse, the concept of “cultural diversity” has become
one of the key categories of social and humanitarian inquiry. Globalization processes,
mass migration, the development of digital communication technologies, and the
emergence of a network society have led to a qualitative transformation of the conditions
under which human interaction takes place. This transformation poses fundamentally
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new research challenges to the scholarly community related to understanding the nature
of communication in conditions of cultural heterogeneity.

In the twentieth century, the study of intercultural communication was primarily
rooted in anthropological and linguistic research. However, since the 1970s, the field
has significantly expanded, encompassing organizational, mass, and interpersonal
communication. Today, cultural diversity is studied not only as an objective
characteristic of society but also as a construct reproduced in media texts, educational
programs, public discourse, and digital communication. This turns the phenomenon
into a fundamentally interdisciplinary object of research, requiring the integration of
sociology, cultural studies, communication studies, and media studies.

The issue of intercultural communication occupies a significant place in international
academic literature. Researchers focus on various aspects of this phenomenon, ranging
from the study of structural characteristics of cross-cultural interaction to the analysis of
specific communication barriers and strategies for overcoming them. In particular, Ting-
Toomey and Dorjee (2019)! developed the face-negotiation theory, which demonstrates
how culturally determined norms of behavior shape the nature and outcomes of
intercultural interaction. Kim (2020)? investigates the process of adaptive intercultural
communication and the formation of cross-cultural identity in conditions of global
mobility.

The digital dimension of cultural diversity is explored in the works of Castells (2021)?,
who analyzes the role of networked communications in shaping new forms of cultural
identity and social solidarity. Also important is the concept of cultural intelligence,
developed in the research of Earley and Ang (2020)#, which allows for understanding an
individual’s capacity to function effectively in culturally diverse environments. Among
Ukrainian scholars, the works of Rizun (2021)° provide a systematic analysis of socio-
communicative processes, while Horodenska (2022)¢ examines the linguistic dimensions
of cultural identity in the Ukrainian context.

The growing interest in issues of cultural diversity within communication studies
can be explained by several factors. First, the intensification of migration flows has
transformed many states into de facto multicultural societies, requiring the development
of new communicative norms and practices. Second, the globalization of media markets
and the emergence of transnational media spaces have made cultural diversity both
a resource and a source of conflict. Third, the development of digital platforms has

! Ting-Toomey, S., Dorjee, T. (2019). Communicating across cultures (2nd ed.). Guilford Press.

2 Kim, Y. Y. (2020). Becoming intercultural: An integrative theory of communication and cross-
cultural adaptation (2nd ed.). Sage Publications.

3 Castells, M. (2021). The network society: A cross-cultural perspective (Updated ed.). Edward
Elgar Publishing. https://doi.org/10.4337 /9781800378094

* Earley, P. C., Ang, S. (2020). Cultural intelligence: Individual interactions across cultures (Reissue
ed.). Stanford Business Books

5 Rizun, V. V. (2021). Masses. Publishing and Printing Center “Kyiv University”.

¢ Horyodenska, K. (2022). Language identity and communication in conditions of cultural diversity.
Ukrainian Language, 1, 3-18. https://doi.org/10.15407 /ukrmova2022.01.003
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enabled an unprecedented intensity of cross-cultural communicative interactions while
simultaneously generating new forms of cultural segregation (Van Dijk, 2020)".

Despite a significant number of publications, several conceptual issues remain
unresolved in the academic literature. First, there is no unified theoretical model that
describes communication processes in conditions of cultural diversity as a holistic
phenomenon. Second, the question of how digital technologies transform the nature
of cultural barriers in communication remains insufficiently explored. Third, the role
of cultural diversity not only as a context but also as an active factor in constructing
communicative practices requires deeper conceptualization. Fourth, the specific
postcolonial dimension of cultural diversity within the Ukrainian communication space
remains practically underexplored.

The relevance of this study is determined by the need to develop theoretical tools for
analyzing contemporary communication processes in multicultural environments.

The aim of the article is to identify and systematize the theoretical foundations of
studying communication in conditions of cultural diversity as a socio-communicative
phenomenon.

Achieving this aim involves the following objectives: 1) to analyze the basic theoretical
approaches to studying cultural diversity in the context of social communications;
2) to reveal the conceptual potential of leading models of intercultural communication;
3) to determine the specificity of the digital dimension of cultural diversity in the
communication space; 4) to propose an integrative typology of approaches to the study
of the phenomenon.

The scientific novelty of the work lies in the synthesis of classical and contemporary
theoretical approaches and the development of a multidimensional model of cultural
diversity as a socio-communicative phenomenon.

Literature Review

The theoretical foundations for studying communication in conditions of cultural
diversity have developed at the intersection of several scholarly traditions. The first of
these is the American school of intercultural communication, originating from the work
of anthropologist Edward T. Hall. In his seminal works, Hall (1959, 1976%) introduced
the concept of “high-context” and “low-context” communication, which remains
a fundamental analytical tool for examining cultural differences in communication.
According to this concept, cultures differ in the extent to which meaning is made explicit
or remains embedded in the context of interaction.

The second key theoretical tradition is the approach of Dutch scholar Geert
Hofstede, who developed a quantitative model of cultural dimensions. Hofstede et al.
(2010)? identified six cultural dimensions along which cultures can be compared: power
distance, individualism/collectivism, masculinity/femininity, uncertainty avoidance,
long-term orientation, and indulgence/restraint. This model has been widely applied

7 Van Dijk, J. (2020). The digital divide. Polity Press.
8 Hall, E. T. (1976). Beyond culture. Anchor Books.

° Hofstede, G., Hofstede, G. J., Minkov, M. (2010). Cultures and organizations: Software of the
mind (3rd ed.). McGraw-Hill.



Chapter| 63
Theoretical Foundations of Communication in Culturally Diverse Contexts

in cross-cultural communication research and allows for explaining a significant
range of differences in communicative styles across cultures. Hutnik and Street
(2020)*° demonstrated that Hofstede’s model remains relevant in the context of digital
communication, although it requires certain adaptations.

The third important tradition is the theory of communicative competence developed
in the works of Spitzberg and Cupach. Spitzberg (2019)!! defines intercultural
communicative competence as the ability to interact effectively and appropriately in
intercultural situations by combining knowledge, motivation, and behavioral skills. This
concept has become the basis for numerous models of intercultural training in education
and organizational management. Deardorff (2020)*? expanded the understanding of
competence by including critical thinking and the ability to reflect on one’s own cultural
assumptions.

Constructivist and intersectional approaches to the study of cultural diversity occupy
a significant place in contemporary academic discourse. Flores and Hasian (2022)%
emphasize that cultural identity is not a fixed essence but is continuously constructed
through communication. This approach helps overcome the limitations of essentialist
views of culture and reveals the dynamic nature of cultural diversity. Intersectional
analysis, in turn, focuses on how cultural identity intersects with other social categories—
such as class, gender, and race-and how these intersections influence communicative
interaction (Collins Bilge, 2020).

A substantial contribution to the theoretical understanding of cultural diversity
has been made by media studies. McQuail (2020)% views media as a key institution
that constructs representations of cultural diversity and shapes social norms of
intercultural interaction. Cottle (2020)'® examines how media both reflect and produce
representations of “self” and “other” in multicultural societies. Through these and
related studies, it has become possible to conceptualize the relationship between media
representation, cultural diversity, and communicative practices within society.

A separate line of research is associated with the study of cultural diversity in the
context of organizational communication. Brett et al. (2020)'” examine how cultural

10 Hutnik, N., Street, R. (2020). Multiculturalism in a global society (2nd ed.). Blackwell Publishing.
https://doi.org/10.1002/9781119011040

11 Spitzberg, B. H. (2019). A model of intercultural communication competence. In L. A. Samo-
var, R. E. Porter, E. R. McDaniel (Eds.), Intercultural communication: A reader (15th ed.,
P. 337-348). Cengage.

12 Deardorff, D. K. (2020). Manual for developing intercultural competencies: Story circles.
UNESCO Publishing. https://doi.org/10.54677 /ZRZU8235

3 Flores, L. A., Hasian, M. A. Jr. (2022). Returning to Aztldn and La Raza: Cultural communication
and the politics of identity. Western Journal of Communication, 79(5), 551-570. https://doi.org/10.1080/
10570314.2015.1043027

4 Collins, P. H., Bilge, S. (2020). Intersectionality (2nd ed.). Polity Press.
5 McQuail, D. (2020). McQuail’s mass communication theory (7th ed.). Sage Publications.

16 Cottle, S. (2020). Mediatized rituals: Beyond manufacturing consent. Media, Culture Society,
28(3), 411-432. https://doi.org/10.1177 /0163443706062910

17 Brett, J., Behfar, K., Kern, M. C. (2020). Managing multicultural teams. Harvard Business Review,
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heterogeneity within teams influences decision-making processes, idea generation, and
conflict resolution. It has been established that multicultural teams demonstrate higher
creative potential but face greater communicative challenges compared to culturally
homogeneous teams. These findings are of significant importance for organizational
communication theory and management practices in conditions of cultural diversity.

The issue of normative regulation of cultural diversity within the communication
space is studied within media policy research. Approaches grounded in normative
media theories (Christians et al., 2019)* analyze how different media systems-liberal,
social-democratic, and polarized-pluralist—either ensure or restrict the access of cultural
minorities to the public communication space. In addition, UNESCO’s 2005 Convention
on the Protection and Promotion of the Diversity of Cultural Expressions enshrines
cultural diversity as a fundamental right and a condition for sustainable societal
development, thereby adding an important normative dimension to the field.

A promising research direction is postcolonial studies, which reinterpret relations
between cultures through the lens of power asymmetries. Bhabha (2020)" develops
the concept of the “third space”-a zone of hybridity emerging from the interaction
between colonial and subordinate cultures, generating new forms of cultural identity
and communicative practices. This concept is particularly relevant for analyzing the
cultural situation in Ukraine as a society undergoing postcolonial transformation under
conditions of ongoing armed conflict.

Materials and Methods

The study is constructed as a theoretical analysis of the conceptual foundations
of communication research in conditions of cultural diversity. The methodological
framework of the work is based on a set of interrelated approaches and methods,
selected in accordance with the aim and objectives of the study.

The systems approach is applied to consider cultural diversity as an integrated
phenomenon composed of interrelated elements—communication actors, communication
channels, cultural codes, and contexts. This approach enables consideration of both
structural and dynamic aspects of the phenomenon under study, revealing relationships
between different levels of communicative interaction: micro-level (interpersonal
communication), meso-level (organizational and group communication), and macro-
level (mass and public communication).

The method of theoretical analysis and synthesis is used to process a wide range of
scientific sources from social communication studies, cultural studies, social psychology,
and media studies. The analysis of academic publications was conducted according to
the following criteria: relevance to the research topic, topicality (primarily publications
from 2019-2024), and indexing in international scientometric databases (Web of
Science, Scopus). In total, more than 60 scientific sources were analyzed, from which the
most representative ones were selected to address the research problem.

18 Christians, C. G., Glasser, T. L., McQuail, D., Nordenstreng, K., White, R. A. (2019). Normative
theories of the media: Journalism in democratic societies. University of Illinois Press.

19 Bhabha, H. K. (2020). The location of culture (2nd ed.). Routledge. https://doi.org/10.4324/
9780203820551
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The comparative method is used for the comparative analysis of different theoretical
approaches and models of intercultural communication, identifying their similarities
and differences, advantages, and limitations. The comparison was carried out according
to several parameters: object and subject of study, methodological assumptions, practical
applicability, explanatory capacity regarding contemporary communication phenomena,
and level of analysis (individual, group, institutional, systemic).

The method of conceptual modeling is applied to develop an integrative
theoretical model that combines key principles of different approaches to the study
of communication in conditions of cultural diversity. The modeling process follows
the principles of theoretical adequacy, explanatory power, and openness to further
empirical verification. The result is a typology of approaches (structuralist, competence-
based, constructivist, network, postcolonial), presented in the form of a comparative
framework.

The classification method is used to systematize theoretical approaches, forms of
cultural diversity, and types of communication barriers. The classification is based on
clear criteria, which ensures conceptual consistency and avoids arbitrary categorization.
The source base of the study includes fundamental theoretical works on intercultural
communication (Hall, 1976%°; Hofstede et al., 2010%'), as well as contemporary research
in digital communication and cultural diversity (Castells, 202122 Kim, 2020%; Van Dijk,
2020%4).

The hermeneutic method is applied to the interpretation of key theoretical texts,
enabling the identification of their conceptual potential and underlying methodological
assumptions. In particular, hermeneutic analysis is used in examining Homi Bhabha’s
concept of the “third space” and Manuel Castells’ network theory-texts that require
careful and context-sensitive interpretation.

Results and Discussion

The theoretical foundations of communication research in conditions of cultural
diversity emerge at the intersection of several academic disciplines, including
sociolinguistics, intercultural communication, psycholinguistics, social psychology, and
cultural studies. Within contemporary scholarly discourse, communication is viewed
not merely as an information transfer process but as a complex, multilevel system of
interaction in which linguistic, cognitive, social, and cultural factors are in constant
dynamic interdependence. This issue becomes particularly relevant in the context
of globalization, migration processes, and intensive intercultural exchange, where

2 Hall, E. T. (1976). Beyond culture. Anchor Books.

2 Hofstede, G., Hofstede, G. J., Minkov, M. (2010). Cultures and organizations: Software of the
mind (3rd ed.). McGraw-Hill.

22 Castells, M. (2021). The network society: A cross-cultural perspective (Updated ed.). Edward
Elgar Publishing. https://doi.org/10.4337 /9781800378094

2 Kim, Y. Y. (2020). Becoming intercultural: An integrative theory of communication and cross-
cultural adaptation (2nd ed.). Sage Publications.

24 Van Dijk, J. (2020). The digital divide. Polity Press.
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interactions between representatives of different cultures become an integral part of
social life.

In the theoretical interpretation of communication under conditions of cultural
diversity, the concept of culture as a system of symbols, norms, values, and behavioral
patterns plays a central role, as it determines the way reality is interpreted. Culture
functions as a kind of “filter” of information perception, shaping cognitive schemes
through which individuals interpret communicative messages. Consequently, in
intercultural interaction, communication barriers may arise due to differences in
linguistic codes, nonverbal signals, social norms, and cultural expectations. Such barriers
may manifest at both verbal and nonverbal levels of communication, including variations
in intonation, gestures, spatial distance, speech tempo, and other communicative
features.

A significant theoretical basis for intercultural communication research is provided
by cultural dimension theories, which allow for the systematization of differences
between cultures. In particular, Geert Hofstede made a substantial contribution to this
field by proposing a model of cultural dimensions, including individualism-collectivism,
power distance, uncertainty avoidance, masculinity—femininity, and long-term
orientation. These parameters make it possible to explain differences in communicative
behavior among representatives of various cultures, their expectations regarding social
interaction, and decision-making patterns.

Equally important is Edward T. Hall’s theory of high-context and low-context
cultures. According to this theory, in high-context cultures a significant portion of
information is conveyed indirectly through context, nonverbal signals, and social norms,
whereas in low-context cultures communication is predominantly direct and explicit.
This has a direct impact on the effectiveness of intercultural interaction, as failure to
account for these differences may lead to misunderstandings and conflicts.

Within psycholinguistics, cognitive mechanisms of language processing are studied,
which makes it possible to understand how linguistic and cultural factors influence
processes of perception, interpretation, and production of speech. In particular, the
concept of the linguistic worldview is essential, as it reflects the specific ways in which
reality is conceptualized in different cultures. Differences in linguistic worldviews
may lead to divergent interpretations of the same phenomena, thereby affecting
communicative effectiveness.

From the perspective of social psychology, communication in conditions of cultural
diversity is viewed as a process of intergroup interaction in which social attitudes,
stereotypes, and prejudices play a significant role. The formation of positive or negative
attitudes toward representatives of other cultures can significantly influence the nature
of communication, its openness, trust, and willingness to cooperate. In this context,
the development of intercultural competence is essential, encompassing knowledge of
other cultures, effective communication skills, and tolerant attitudes toward cultural
differences.

Modern research also pays considerable attention to the role of language as an
instrument of social identification. Language not only transmits information but also
functions as a means of constructing social reality, shaping identity, and expressing
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belonging to a cultural community. In multilingual environments, communication is
often accompanied by phenomena such as code-switching, interference, and linguistic
adaptation, reflecting an individual’s attempt to integrate effectively into a new cultural
environment.

A special place in the theoretical foundations of the study is occupied by issues of
intercultural conflicts and strategies for their resolution. Communicative conflicts may
arise due to different interpretations of behavior, mismatched expectations, or violations
of cultural norms. Effective management of such conflicts involves the development of
empathy skills, active listening, cultural sensitivity, and cognitive flexibility. It is also
important to employ adaptive communication strategies that take cultural context into
account and promote mutual understanding.

In the context of globalization processes, the study of digital communication is
becoming increasingly important, as it creates new forms of intercultural interaction.
The online environment expands communication opportunities while simultaneously
generating new challenges related to the absence of nonverbal signals, differences in
linguistic standards, and cultural interpretations of digital messages. This necessitates
a reconsideration of traditional theoretical approaches and the development of new
models that take into account the specifics of the digital environment.

Thus, the theoretical foundations of communication research in conditions of cultural
diversity are based on the integration of interdisciplinary approaches that allow for
a comprehensive analysis of this complex phenomenon. They encompass both linguistic
and sociocultural aspects of communication, take into account cognitive mechanisms
and social factors, and emphasize the need to develop intercultural competence as a key
condition for effective interaction in the contemporary globalized world.

The further development of the theoretical foundations of communication research
in conditions of cultural diversity involves addressing the problem of meaning
interpretation as a central element of the communicative process. In this context,
hermeneutics is of significant importance, as it views the process of understanding as
a complex intellectual activity dependent on prior experience, cultural context, and the
individual’s cognitive structures. In intercultural communication, the interpretation
of messages is often complicated by differences in “horizons of understanding”, which
may lead to distortion of meaning or the formation of incorrect assumptions about the
interlocutor’s intentions. Within communication theory, particular attention is given to
models describing the structure and dynamics of communicative acts. Classical linear
models, which treat communication as a one-way process of information transfer from
sender to receiver, prove insufficient for explaining the complexity of intercultural
interaction. In contrast, interactive and transactional models emphasize the reciprocal
nature of communication, where both parties simultaneously act as senders and
receivers of messages, and meaning is constructed through shared activity. In this
regard, the ideas of Jiirgen Habermas are particularly important, especially his concept
of communicative action, which focuses on achieving mutual understanding through
rational dialogue and the coordination of meanings.

A significant component of theoretical analysis is also the study of discourse as
a sociocultural phenomenon. Within discourse analysis, communication is viewed not
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only as speech activity but also as a form of social practice that reflects power relations,
ideological positions, and cultural norms of society. This makes it possible to examine
how cultural differences are manifested in language, how communicative strategies are
formed, and how social reality is constructed through language.

The concept of intercultural adaptation is also of particular importance, describing
the process of an individual’s adjustment to a new cultural environment. In this context,
stages of culture shock, acculturation, and integration are considered, all of which are
accompanied by changes in communicative behavior and value systems. An important
aspect is the formation of a so-called “third culture”-an intermediate space in which
elements of different cultures are synthesized, creating new models of interaction.

A significant contribution to the development of intercultural communication theory
was made by Milton Bennett, who developed the Developmental Model of Intercultural
Sensitivity. According to this model, an individual passes through several stages-
from ethnocentrism to ethnorelativism-reflecting the increasing ability to understand
and accept cultural differences. This approach emphasizes that effective intercultural
communication is the result not only of knowledge but also of personal development
and worldview transformation.

In contemporary conditions, particular attention is paid to the issue of language
policy and its impact on communication in multicultural societies. Language policy
defines the status of languages, regulates their use in various spheres of life, and
influences access to information and social resources. In this context, communication
functions not only as a means of interaction but also as an instrument of social
integration or, conversely, the marginalization of certain population groups. In addition,
an important research direction is the analysis of nonverbal communication, which
plays a key role in intercultural interaction. Gestures, facial expressions, posture, eye
contact, and other nonverbal signals may carry different meanings across cultures,
creating additional challenges for mutual understanding. The study of these aspects
enables a deeper understanding of communication mechanisms and the development of
effective interaction strategies. It is also necessary to consider the role of technologies
in transforming communicative practices. The development of digital platforms, social
networks, and global information systems contributes to the emergence of new forms
of communication that combine elements of different cultures and create conditions
for a global communicative space. In this environment, new linguistic norms,
communication styles, and cultural codes are actively formed, which requires further
theoretical reflection.

Thus, the further development of the theoretical foundations of communication
research in conditions of cultural diversity requires a comprehensive approach that
integrates different scientific paradigms and takes into account both traditional and
emerging aspects of communicative interaction. Such an approach allows not only
a deeper understanding of the nature of communication but also the development of
effective mechanisms for ensuring mutual understanding, tolerance, and cooperation in
a multicultural world.

Expanding the theoretical discourse, it is appropriate to emphasize cognitive-
discursive approaches, which allow communication in conditions of cultural diversity
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to be viewed as a process of meaning construction within specific mental models. In
this context, cognitive linguistics plays an important role, as it studies the relationship
between language, thought, and culture. It is based on the assumption that linguistic
structures reflect culturally specific ways of conceptualizing the world; therefore,
communication between representatives of different cultures involves the interaction of
different cognitive systems. This necessitates taking into account concepts, frames, and
scenarios underlying speech activity and shaping message interpretation.

Within contemporary research, the idea of multicultural identity is gaining increasing
importance. It is formed as a result of an individual’s simultaneous involvement in
multiple cultural spaces. Such an identity is characterized by flexibility, the ability
to switch between different cultural codes, and adaptation to diverse communicative
situations. This phenomenon is closely linked to globalization and mobility processes,
which contribute to the formation of new types of social interaction. In this context,
communication functions not only as a means of information exchange but also as a tool
for constructing and representing identity.

A separate area of interest is the phenomenon of interculturalism, which, unlike
multiculturalism, emphasizes not only the coexistence of different cultures but also their
active interaction and mutual enrichment. Interculturalism presupposes the development
of dialogue between cultures, promotes the formation of a shared communicative space,
and reduces social distance between difterent groups. In this regard, the development
of intercultural competence becomes a key resource for effective communication.
Significant attention is also given to social constructivist theory, according to which
social reality, including cultural norms and meanings, is formed through communication.
This implies that communication not only reflects cultural differences but also actively
constructs, reproduces, or transforms them. In this context, language is viewed as an
instrument of social influence capable of shaping perceptions of “self” and “other”,
maintaining or deconstructing stereotypes, and facilitating social integration.

A new and promising research direction is the study of the emotional dimension
of communication in conditions of cultural diversity. Emotions play a crucial role in
interaction, influencing information perception, message interpretation, and decision-
making. However, cultural differences in the expression and interpretation of emotions
may lead to misunderstandings and conflicts. In this context, the concept of emotional
intelligence becomes particularly relevant, referring to the ability to recognize,
understand, and regulate one’s own emotions and those of others in communication
processes.

It is also important to consider the role of power and hierarchy in communicative
processes. Different cultures have different understandings of acceptable forms of
expressing authority, levels of formality in communication, and decision-making
styles. This influences communication structure, including role distribution, linguistic
strategies, and the degree of openness in interaction. An analysis of these aspects allows
for a deeper understanding of communication mechanisms and helps prevent potential
conflicts.

Contemporary approaches also include the study of intercultural communication in
organizational contexts. In multinational companies, effective communication is a key
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factor of success, as it ensures coordination of actions, knowledge exchange, and the
formation of corporate culture. In this context, leadership, diversity management, and
the development of communication strategies that take into account employees’ cultural
characteristics are particularly important.

Furthermore, critical communication studies are actively developing within
contemporary academic discourse, focusing on identifying inequalities, discrimination,
and domination within communicative practices. This approach allows for the analysis
of how cultural differences may be used to justify social inequality or exclude certain
groups from communicative spaces.

Thus, further deepening of the theoretical foundations of communication research in
conditions of cultural diversity requires the integration of new approaches that consider
cognitive, emotional, social, and technological aspects of interaction. This enables the
formation of a holistic understanding of communication as a complex, multidimensional
process that is continuously transformed under the influence of global changes while
simultaneously playing a key role in shaping modern society.

The analysis of theoretical approaches to the study of communication in conditions
of cultural diversity has revealed several key conceptual dimensions that define the
research landscape in this field. The results are presented below in thematic blocks.

1. Cultural Diversity as a Category of Social Communication

Cultural diversity as a category of social communication is a multidimensional
phenomenon encompassing linguistic, ethnic, religious, value-based, and behavioral
heterogeneity of social communities. In the classical understanding, the concept of
“culture” refers to all learned and collectively shared norms, values, knowledge, and
practices transmitted from generation to generation (Hofstede et al., 2010)%. Within
the context of social communications, culture functions simultaneously as a frame for
interpreting messages and as a system of codes regulating their production and reception.

At the same time, contemporary researchers increasingly emphasize the dynamic and
socially constructed nature of cultural identity. Flores and Hasian (2022)%* demonstrate
that cultural belonging is not a fixed attribute of an individual but is continuously
constructed and reconstructed in each specific communicative act. This implies that
cultural diversity is not merely a factual state of society but also a process of continuous
reproduction of cultural differences through communication. Such an understanding
enables the analysis of how communicative practices themselves—including media texts,
political discourse, and language policy—participate in constituting cultural diversity.

Also important is the concept of cultural hybridity, which becomes particularly
relevant in the era of global mobility and digital communication. Bhabha (2020)%”

% Hofstede, G., Hofstede, G. J., Minkov, M. (2010). Cultures and organizations: Software of the
mind (3rd ed.). McGraw-Hill.

2% Flores, L. A., Hasian, M. A. Jr. (2022). Returning to Aztldn and La Raza: Cultural communication
and the politics of identity. Western Journal of Communication, 79(5), 551-570. https://doi.org/10.108
0/10570314.2015.1043027

27 Bhabha, H. K. (2020). The location of culture (2nd ed.). Routledge. https://doi.org/
10.4324/9780203820551
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interprets hybridity not as a simple blending of two cultures but as the emergence of
a qualitatively new “third space”, in which traditional cultural identities are continuously
reinterpreted and recombined. This space is characterized by a specific dynamism of
communicative practices, where established cultural codes are constantly re-signified
and acquire new meanings. In the context of Ukraine, which is undergoing a complex
process of postcolonial identity formation and cultural self-determination, this concept
gains particular explanatory power.

Cultural diversity operates at different levels of social organization. At the micro
level, it is manifested in differences in communicative styles, expectations, and norms
of individuals shaped by various cultural traditions. At the meso level, it appears
in differences between organizational cultures, regional identities, and subcultural
communities. At the macro level, it is reflected in differences between national cultural
systems, which are expressed in media spaces, educational systems, and public
discourses. This multilevel structure necessitates a multilevel theoretical toolkit for
analyzing the phenomenon.

Table 1. Dimensions of Cultural Diversity in Social Communication
Dimension Characteristic Impact on Communication

Linguistic Language diversity, dialects, registers | Code barriers, translation issues,
multilingual communication

Value-based | Differences in core values and norms | Divergent interpretation of messages

Behavioral Different communication styles and Misunderstandings, cultural stereotypes
practices

Religious Differences in worldview and rituals | Taboo topics, symbolic boundaries

Digital Unequal access and digital subcultures | Filter bubbles, algorithmic segregation

Postcolonial | Asymmetry of cultural power and Dominant discourses, marginalization of
colonial legacy minorities

2. Theoretical Models of Intercultural Communication: Comparative Analysis

A comparative analysis of leading theoretical models of intercultural communication
allows for the identification of their conceptual strengths and limitations. Edward
T. Hall’s model focuses on implicit cultural dimensions of time, space, and context.
The distinction between “high-context” and “low-context” cultures helps explain
a significant portion of misunderstandings in intercultural interaction: in high-context
cultures, a large part of information is embedded in context—social relationships, body
language, and participants’ status—rather than in verbal messages. This fundamentally
differs from communication in low-context cultures, where information must be explicit
and precise (Hall, 1976)%.

Hofstede’s cultural dimensions model offers a quantitative analytical framework
that enables the comparison of cultures using standardized indicators. Particularly
important for social communication are the dimensions of individualism/collectivism
and power distance. In collectivist cultures, communication is oriented toward group
interests, whereas in individualist cultures it emphasizes personal opinions and goals.

28 Hall, E. T. (1976). Beyond culture. Anchor Books.
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The power distance dimension determines the extent to which it is acceptable to openly
express disagreement with authority figures, directly influencing communication styles
in organizational and educational contexts (Hofstede et al., 2010)%. Hutnik and Street
(2020) demonstrated that these dimensions remain relevant in digital environments,
although digitalization somewhat reduces cultural differences in formal communication
practices.

The theory of communicative competence developed by Spitzberg (2019)%
emphasizes that effective intercultural interaction requires not only knowledge of
cultural differences but also appropriate skills and motivation. This three-component
model (knowledge-skills—motivation) has strong practical relevance, particularly
in education and organizational management. Deardorff (2020)* expanded this
framework by adding “attitudes”—openness, respect, and curiosity—as psychological
prerequisites for effective intercultural communication. She also emphasized the
importance of “critical cultural self-awareness”, understood as the ability to reflect on
one’s own cultural assumptions and biases.

Constructivist approaches highlight the processual nature of cultural identity
and its role in intercultural interaction. From this perspective, cultural diversity is not
merely a set of predefined differences between cultures but a continuously reproduced
outcome of communicative practices. This approach enables the analysis of how certain
discourses “naturalize” cultural differences, making them visible and meaningful, while
others may minimize or challenge them (Flores Hasian, 2022)2. From a constructivist
standpoint, intercultural communication is not only the transfer of information between
representatives of different cultures but also a mechanism for the mutual construction of
cultural identities.

The postcolonial approach, represented by Bhabha’s (2020)** concept of the “third
space”, examines intercultural communication through the lens of power asymmetries
and relations of domination. This perspective argues that there is no symmetrical
exchange between cultures—any interaction occurs within specific power relations that
determine which cultural logic is treated as “normative” and which is marked as deviant.
The postcolonial approach is particularly relevant for understanding the linguistic and
cultural situation in Ukraine, where processes of cultural decolonization unfold under
conditions of ongoing aggression.

¥ Hofstede, G., Hofstede, G. J., Minkov, M. (2010). Cultures and organizations: Software of the
mind (3rd ed.). McGraw-Hill.

30 Spitzberg, B. H. (2019). A model of intercultural communication competence. In L. A. Samovar,
R. E. Porter, E. R. McDaniel (Eds.), Intercultural communication: A reader (15th ed., P. 337-348).
Cengage.

3t Deardorff, D. K. (2020). Manual for developing intercultural competencies: Story circles.
UNESCO Publishing. https://doi.org/10.54677 /ZRZU8235

32 Flores, L. A., Hasian, M. A. Jr. (2022). Returning to Aztldn and La Raza: Cultural communication
and the politics of identity. Western Journal of Communication, 79(5), 551-570. https://doi.org/10.108
0/10570314.2015.1043027

33 Bhabha, H. K. (2020). The location of culture (2nd ed.). Routledge. https://doi.org/10.4324/
9780203820551
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The face-negotiation theory proposed by Ting-Toomey and Dorjee (2019)%
focuses on how culturally specific norms of “face”-social reputation and dignity—shape
communicative behavior in conflict situations. This theory is especially valuable for
analyzing intercultural conflicts and negotiations. It has been found that representatives
of collectivist cultures tend to prefer integrative face-saving strategies, whereas
representatives of individualist cultures more often adopt confrontational strategies.

Table 2. Comparative Characteristics of Theoretical Approaches to the Study
of Communication in Conditions of Cultural Diversity

Approach Key . Object of analysis Limitations
representatives

Structuralist Hall, Hofstede Stable cultural dimensions and | Risk of essentialism, static
their impact on communication |view of culture

Competence- Spitzberg, Individual skills of effective Underestimation of

based Deardorff intercultural interaction structural factors

Constructivist | Flores, Hasian Process of constructing cultural | Difficult operationalization
identities in communication

Network Castells, Van Dijk |Role of digital technologies in | Technological determinism
transforming culture

Postcolonial Bhabha, Collins | Power asymmetries in Limited applicability in
intercultural interaction quantitative methods

3. Digital Dimension of Cultural Diversity in the Communication Space

Digitalization of the communication space has generated qualitatively new forms of
cultural diversity and new dimensions of communication barriers. Castells (2021)%, in
his theory of the network society, shows that digital communication technologies have
become a key infrastructural element restructuring social relations, including relations
between cultural communities. Global digital platforms-social networks, streaming
services, and search engines—on the one hand enable unprecedented cultural interaction,
while on the other hand generate new forms of cultural isolation and segregation.

The phenomenon of “filter bubbles”, described by Pariser (2011) and studied by
numerous contemporary scholars, indicates that algorithmic personalization of digital
content may reinforce cultural homogenization within specific communities. Users are
predominantly exposed to content that aligns with their existing preferences and beliefs,
which limits intercultural exposure. Kim (2020)* shows that new diasporic identities
are formed in the digital space, combining elements of both the culture of origin and the
host culture, yet not fully coinciding with either of them.

Digital cultural diversity also has its own internal logic: online environments
give rise to subcultures that are not geographically bound but develop their own
norms, languages, and communicative practices. These “digital cultures” interact with

3% Ting-Toomey, S., Dorjee, T. (2019). Communicating across cultures (2nd ed.). Guilford Press.

% Castells, M. (2021). The network society: A cross-cultural perspective (Updated ed.). Edward
Elgar Publishing. https://doi.org/10.4337 /9781800378094

% Kim, Y. Y. (2020). Becoming intercultural: An integrative theory of communication and cross-
cultural adaptation (2nd ed.). Sage Publications.
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traditional cultural identities, producing complex hybrid forms. Abidin (2021)¥, in her
study of influencers, demonstrates how digital communicative practices construct new
cultural patterns and identities that spread beyond geographical and cultural borders.
Another important issue is the “digital divide”, which refers to unequal access to digital
technologies among different cultural and social groups. This divide functions as a factor
that reproduces and intensifies existing cultural inequalities in the communication space.
Studies by Van Dijk (2020)* show that the digital divide is not only technical but also
cultural in nature: even with physical access to the internet, members of marginalized
cultural groups may be excluded from full participation in the digital communication
space due to disparities in digital literacy and cultural capital.

An important aspect of the digital dimension of cultural diversity is the issue of
algorithmic bias. Numerous studies demonstrate that algorithms underlying digital
platforms reproduce and amplify cultural biases embedded in the data on which they
are trained. This means that seemingly neutral technological systems are, in fact,
culturally conditioned and may systematically marginalize certain cultural groups and
their communicative practices. Understanding this mechanism is critical for developing
a culturally inclusive digital communication space.

Digitalization has also significantly influenced the formation and maintenance of
cultural identity within diasporic communities. Traditionally, diaspora communities
maintained connections with their homeland through limited channels such as
correspondence, occasional visits, and ethnic media. Today, digital technologies
enable near real-time participation in the cultural and communicative life of the
country of origin. Kim (2020)*° shows that this leads to the emergence of new forms
of transnational identity, in which the boundary between “here” and “there” becomes
increasingly blurred.

4. Levels and Mechanisms of Communication Barriers in Conditions
of Cultural Diversity

One of the key outcomes of the theoretical analysis is the systematization of
mechanisms underlying the formation of communication barriers in conditions
of cultural diversity. The analysis shows that these barriers operate at several
interconnected levels and differ in their nature.

At the semantic level, cultural differences lead to divergences in the meanings of
words, concepts, and symbols. Even when communication takes place in a shared
language, representatives of different cultural communities may attribute significantly
different meanings to identical verbal forms. This phenomenon, known as “semantic
drift”, is particularly pronounced in domains where cultural values and experiences
differ substantially—such as family, power, time, and space. Hall (1976)* demonstrated

37" Abidin, C. (2021). Influencer publics and platform capitalisms in Southeast Asia. Convergence,
27(2), 418-436. https://doi.org/10.1177/1354856520984765

38 Van Dijk, J. (2020). The digital divide. Polity Press.

% Kim, Y. Y. (2020). Becoming intercultural: An integrative theory of communication and cross-
cultural adaptation (2nd ed.). Sage Publications.

40 Hall, E. T. (1976). Beyond culture. Anchor Books.
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that these discrepancies are rarely consciously recognized by participants in interaction,
making them especially problematic for effective communication.

At the pragmatic level, cultural differences are manifested in varying understandings
of communicative functions and appropriate speech acts. What is considered normal in
one culture (for example, direct refusal or open criticism) may be perceived in another
as rudeness or aggression. Ting-Toomey and Dorjee (2019)* provide a detailed analysis
of how these differences manifest in conflict management strategies: representatives
of different cultures not only employ different conflict resolution approaches but also
hold fundamentally difterent understandings of what constitutes conflict and whether it
requires explicit resolution.

At the media level, cultural barriers are associated with the dominance of certain
cultural perspectives and frames within the global information space. McQuail
(2020)* analyzes how the commercial logic of global media markets contributes to the
dissemination of English-language, predominantly American, content at the expense
of cultural diversity. This phenomenon is known as “cultural imperialism” and creates
asymmetrical conditions for cultural communication at the global scale.

At the cognitive level, cultural barriers are linked to stereotypes, prejudices, and
categorical thinking arising from insufficient familiarity with other cultures. Earley and
Ang (2020)* demonstrate that cultural intelligence—the ability to effectively perceive
and act in culturally diverse environments—is a skill that can be deliberately developed
and that enables individuals to overcome cognitive cultural barriers.

Discussion and Results

The obtained results indicate that cultural diversity is a fundamentally
multidimensional socio-communicative phenomenon that cannot be reduced to
a single model or conceptual framework. Each of the analyzed theoretical approaches-
structuralist (Hall, Hofstede), competence-based (Spitzberg, Deardorfl), constructivist
(Flores Hasian), network (Castells), and postcolonial (Bhabha) - offers a distinct
analytical perspective, revealing certain aspects of the phenomenon while leaving others
less visible.

When comparing these approaches, it should be noted that structuralist models—
particularly Hofstede’s cultural dimensions framework—-provide a convenient
comparative toolkit but risk essentializing culture by portraying it as a stable set of
attributes. As Flores and Hasian (2022)* note, such an approach may reproduce
stereotypes by rendering cultural differences overly rigid and fixed. Constructivist
approaches successfully overcome this limitation but may complicate the development
of operational research methods.

# Ting-Toomey, S., Dorjee, T. (2019). Communicating across cultures (2nd ed.). Guilford Press.
42 McQuail, D. (2020). McQuail’s mass communication theory (7th ed.). Sage Publications.

* Earley, P. C., Ang, S. (2020). Cultural intelligence: Individual interactions across cultures (Reissue
ed.). Stanford Business Books.

* Flores, L. A., Hasian, M. A. Jr. (2022). Returning to Aztlan and La Raza: Cultural communication
and the politics of identity. Western Journal of Communication, 79(5), 551-570. https://doi.org/
10.1080,/10570314.2015.1043027
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The competence-based approach is the most practice-oriented; however, it focuses
primarily on the individual level and may underestimate structural factors shaping
intercultural interaction. Deardorff (2020)* shows that even well-prepared individuals
may face systemic barriers in intercultural communication that go beyond their
individual competencies. At the same time, without the development of individual
competencies, even the best institutional systems cannot ensure effective intercultural
interaction.

Castells’ network approach (Castells, 2021)* offers the most large-scale perspective,
linking cultural diversity to global socio-technological transformations. However, this
macro-level focus may lead to the underestimation of local and micro-level practices,
where most actual intercultural interactions take place. Bhabha’s postcolonial approach
(Bhabha, 2020)%, in turn, highlights power asymmetries inherent in intercultural
communication but may underemphasize the agency of subordinated cultural groups
and their capacity for resistance and cultural creativity.

The synthesis of these approaches enables a more comprehensive understanding of
cultural diversity as a socio-communicative phenomenon that simultaneously functions
as a structural context, a process of identity construction, a system of competencies,
a global socio-technological condition, and a field of power relations. None of
these perspectives is sufficient on its own; only their integration allows for a holistic
conceptualization of the phenomenon. This conclusion aligns with the growing trend
toward multiparadigmatic approaches in contemporary communication studies
(McQuail, 2020)*.

Compared with Ukrainian scholars—particularly Rizun (2021)*, who developed
a conceptualization of mass communication as a social phenomenon-international
research traditions demonstrate greater operationalization of theoretical constructs and
more extensive use of quantitative methods. At the same time, Ukrainian scholarship
offers valuable perspectives related to cultural diversity in postcolonial conditions and
language conflict—phenomena that remain underexplored in English-language literature
(Horodenska, 2022)>°. The potential for further development in this area is significant,
and Ukrainian scholars can make an important contribution to the international
discourse based on the unique experience of Ukraine.

The results of the theoretical analysis allow for the proposal of a model of cultural
diversity as a socio-communicative phenomenon comprising four interconnected
dimensions: 1) structural dimension (relatively stable cultural characteristics shaping

4 Deardorff, D. K. (2020). Manual for developing intercultural competencies: Story circles.
UNESCO Publishing. https://doi.org/10.54677 /ZRZU8235

# Castells, M. (2021). The network society: A cross-cultural perspective (Updated ed.). Edward
Elgar Publishing. https://doi.org/10.4337 /9781800378094

4 Bhabha, H. K. (2020). The location of culture (2nd ed.). Routledge. https://doi.org/10.4324/
9780203820551

# McQuail, D. (2020). McQuail’s mass communication theory (7th ed.). Sage Publications.
# Rizun, V. V. (2021). Masses. Publishing and Printing Center “Kyiv University”.

%0 Horyodenska, K. (2022). Language identity and communication in conditions of cultural diversity.
Ukrainian Language, 1, 3-18. https://doi.org/10.15407 /ukrmova2022.01.003
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communication conditions); 2) processual dimension (dynamic construction and
reconstruction of cultural identities through communication); 3) technological
dimension (the role of digital media in transforming cultural practices and identities);
4) power dimension (asymmetries and relations of dominance in intercultural
communication). The interaction of these four dimensions determines the unique
configuration of cultural diversity in each specific social context.

The practical application of the proposed model may be oriented toward several fields.
In media studies, it can be used to analyze how media organizations construct cultural
diversity and the role digital platforms play in its transformation. In education, it can
inform the development of training programs for effective intercultural communication.
In public communication, it can help understand the dynamics of intercultural conflicts
and strategies for their resolution. In organizational management, it can enhance the
effectiveness of multicultural teams and organizations.

Conclusions

The conducted theoretical analysis allows us to formulate the following conclusions.
First, cultural diversity is a complex socio-communicative phenomenon encompassing
linguistic, value-based, behavioral, religious, digital, and postcolonial dimensions, each
of which in its own way influences the nature of communicative interaction. Second, the
main theoretical approaches — structuralist, competence-based, constructivist, network,
and postcolonial — offer complementary perspectives for analyzing the phenomenon
and can be synthesized into a comprehensive four-dimensional theoretical model. Third,
digitalization significantly transforms the nature of cultural diversity in the communicative
space, generating new forms of cultural identity, new dimensions of communication
barriers, and new mechanisms of cultural inequality. Fourth, the phenomena of “filter
bubbles”, the digital divide, and algorithmic bias act as mechanisms that can both
reproduce and intensify cultural inequalities in the contemporary communicative
environment. Fifth, effective functioning in conditions of cultural diversity requires not
only appropriate knowledge and skills but also certain attitudes — openness, respect for
the Other, and the ability for cultural reflection, as well as critical awareness of one’s
own cultural assumptions. Sixth, cultural identity is not a static attribute but a dynamic
construct that is continuously reproduced in communicative practices, acquiring hybrid
and transnational forms in the context of globalization and digitalization. Seventh, the
specificity of Ukraine’s postcolonial context requires the development of its own theoretical
tools for analyzing cultural diversity and decolonizing the cultural communicative space.
Eighth, communication barriers in conditions of cultural diversity operate at semantic,
pragmatic, media, and cognitive levels, each requiring specific strategies for overcoming
them. Ninth, the proposed four-dimensional model (structural, procedural, technological,
and power dimensions) can serve as an integrative theoretical tool for analyzing cultural
diversity as a socio-communicative phenomenon.

Prospects for further research are related to the empirical study of specific
communication practices in multicultural environments in Ukraine, as well as to the
development of methodological tools for researching digital forms of cultural diversity
and the verification of the proposed theoretical model.
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Abstract

This article offers a systematic analysis of cultural typologies as a theoretical and
methodological framework for interpreting models of communicative behaviour in
intercultural interaction. The relevance of the study lies in the fact that globalization,
academic mobility, transnational professional cooperation, and digital communication
intensify contacts among bearers of different cultural codes and therefore sharpen the need
for a scholarly explanation of communicative misunderstandings caused not only by language
differences but also by value, contextual, and behavioural divergences. The aim of the
article is to systematise classical and contemporary approaches to cultural typology and to
identify their heuristic potential for analysing speech styles, attitudes to hierarchy, criticism,
time, space, trust, and decision-making. The study is based on comparative, hermeneutic,
structural-analytical, and interpretive approaches applied to the works of E. Hall,
G. Hofstede, F. Trompenaars, C. Hampden-Turner, and E. Meyer, as well as to recent studies
of intercultural communication in education, the workplace, and global virtual teams. The
results demonstrate that Hall’s concept most convincingly explains the hidden contextual,
temporal, and spatial codes of interaction; Hofstede’s model reveals the relationship
between communicative behaviour and value orientations at the macro level; Trompenaars’s
approach conceptualises culture as a system of social dilemmas and mechanisms of their
reconciliation; and Meyer’s model updates the classical theories within the applied field of
international professional communication. The scientific novelty of the article lies in the
integrative reading of these approaches within a single analytical framework. The practical
significance of the study lies in the possibility of using its results in international education,
management, diplomacy, and team interaction. Further research should focus on digital
forms of intercultural communication and on the transformation of cultural models in virtual
environments.

Keywords: intercultural interaction, contextual coding, value orientations,
communicative behavior, intercultural competence, global professional environments.

Introduction

In the contemporary world, culture increasingly functions not as a background
condition of social interaction but as one of its defining factors. Globalisation, digital
mobility, international educational programmes, transnational business, and mass
migration have radically intensified communicative contacts among bearers of different
cultural codes. Under these conditions, successful communication depends not only on
linguistic competence but also on the ability to recognise hidden cultural models that
shape expectations, the interpretation of messages, styles of argumentation, and the
rules of interaction.
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The problem is that cultural differences affect not only the symbolic content of
communication but also managerial practice, modes of decision-making, attitudes to
authority, the normativity of conflict, and the acceptable degree of directness in speech.
Consequently, intercultural misunderstandings often arise even when the participants formally
share a common language and declare common goals. Cultural typologies therefore matter
not only as classificatory models but also as explanatory tools for behaviour. The scholarly
treatment of this problem is substantial. In the second half of the twentieth century, several
classical models of cultural analysis emerged and still shape the logic of most intercultural
studies. Hall’s anthropological approach linked culture to communication, context, time,
and space; Hofstede’s social-psychological model proposed a system of dimensions for
comparing national cultures; Trompenaars developed a dilemma-oriented framework suitable
for analysing social relations and managerial situations; and Meyer reformulated these
approaches in the applied field of international business and global teams.

In the most recent research landscape, the emphasis has clearly shifted from static
descriptions of national differences to the analysis of intercultural communication
competence as a multidimensional capacity to act in educational, professional, and
digital environments. This tendency can be traced in studies devoted to the development
of intercultural competence in higher education, to its significance for the twenty-first
century, and to the bibliometric mapping of intercultural communication in second- and
foreign-language education (Arasaratnam-Smith Deardorff, 2023; Sarwari et al., 2024;
Cong-Lem, 2025). It is also visible in work that examines intercultural competence
as part of wider educational and institutional imaginaries, as well as in studies of
trust, mentoring, and coordination in intercultural contexts (Mitchell, 2023; Adebayo
Sunderman, 2023; Wyant Cionea, 2024).

The purpose of the article is to provide a systematic interpretation of classical cultural
typologies and to identify their heuristic potential for explaining models of communicative
behaviour. To achieve this purpose, the article reconstructs the conceptual foundations
of the approaches developed by Hall, Hofstede, and Trompenaars; determines which
parameters of communication are most convincingly illuminated by each approach; and
demonstrates that, for contemporary intercultural research, the most productive strategy
is not competition among these models but their complementarity. The scientific novelty
of the article lies in the integrative reading of classical and contemporary approaches
within a single analytical framework that connects cultural typology with communicative
behaviour in academic, professional, and digital environments.

Materials and methods

The empirical and conceptual basis of the study is a corpus of scholarly works
representative of both classical and contemporary approaches to cultural typology and
the analysis of communicative behaviour. The core body of sources includes the classical
works of Edward T. Hall, Geert Hofstede, Fons Trompenaars, and Charles Hampden-
Turner, in which the key models of intercultural communication, cultural dimensions,
and sociocultural dilemmas were originally formulated (Hall, 1959, 1976'; Hofstede,

! Hall, E. T. (1976). Beyond culture. Anchor Press/Doubleday.
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2001% Trompenaars Hampden-Turner, 1997%). To clarify the place of these concepts in
contemporary scholarship, the analysis also draws on studies devoted to the reception,
empirical validation, and critical reappraisal of Hofstede’s model (Kirkman et al., 2006%
Sendergaard, 1994%).

In addition to the classical texts, the research corpus includes recent studies published
between 2023 and 2025 that reflect the current state of intercultural scholarship in
higher education, professional environments, and digital space. This block comprises
studies of intercultural competence in higher education, intercultural mentoring,
communication and trust at work, coordination mechanisms in cross-cultural teams,
and recent systematic and bibliometric reviews devoted to intercultural communication
and virtual mobility (Mitchell, 2023 Adebayo Sunderman, 20237; Adair et al., 2024%;
Arasaratnam-Smith Deardorft, 2023 Sarwari et al., 2024; Wyant Cionea, 2024';
Frame, 2025'; Wang et al., 2025; Wang Ghasemy, 2025; Hussain et al., 2025; Liu, 2025;
Cong-Lem, 2025). One recent self-citation was retained because it directly concerns
pedagogical strategies relevant to intercultural competence and language education (Pei
Kravchenko, 2025)'2.

The source selection criteria were as follows: the conceptual significance of a work
for the theory of culture and intercultural communication; its relevance to the topic
under study; the presence of a clearly articulated model or analytical framework; its

2 Hofstede, G. (2001). Culture’s consequences: Comparing values, behaviors, institutions and
organizations across nations (2nd ed.). Sage.

3 Trompenaars, F., Hampden-Turner, C. (1997). Riding the waves of culture: Understanding
diversity in global business (2nd ed.). McGraw-Hill.

*# Kirkman, B. L., Lowe, K. B., Gibson, C. B. (2006). A quarter century of Culture’s Consequences:
A review of empirical research incorporating Hofstede’s cultural values framework. jJournal of
International Business Studies, 37(3), 285-320. https://doi.org/10.1057 /palgrave.jibs.8400202

5 Sendergaard, M. (1994). Research note: Hofstede’s consequences: A study of reviews, citations and
replications. Organization Studies, 15(3), 447—-456. https://doi.org/10.1177 /017084069401500307

¢ Mitchell, L.-M. (2023). Intercultural competence: Higher education internationalisation
at the crossroads of neoliberal, cultural and religious social imaginaries. Religions, 14(6), 801.
https://doi.org/10.3390/1el14060801

7 Adebayo, B., Sunderman, H. M. (2023). Intercultural mentoring in higher education. Journal of
Leadership Studies, 17(3), 66—73. https://doi.org/10.1002/jls.21868

8 Adair, W. L., Buchan, N. R., Chen, X.-P., Liu, L. A. (2024). What isn’t being said: Culture and
communication at work. Springer Nature Switzerland. https://doi.org/10.1007 /978-3-031-53645-8

° Arasaratnam-Smith, L. A., Deardorff, D. K. (2023). Developing intercultural competence in
higher education: International students’ stories and self-reflection. Routledge. https://doi.org/
10.4324,/9781003229551

10 Wyant, M. H., Cionea, 1. A. (2024). “Without trust, we can’t really do any work”: Workplace
trust and communication among expatriates and host nationals. Cross Cultural & Strategic Management,
31(4), 559-583. https://doi.org/10.1108/CCSM-07-2023-0131

I Frame, A. (2025). Questioning paradigmatic distinctions in cross-cultural management research:
On the “duality” of culture. International Journal of Cross Cultural Management, 25(2), 377-396.
https://doi.org/10.1177 /14705958251336586

12 Pei, X., Kravchenko, A. (2025). Integrating metacognitive strategies into foreign language
education in technical colleges. Humanities Studios: Pedagogy, Psychology, Philosophy, 13(4), 21-31.
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influence within contemporary scholarly debate; and the possibility of using the work
to interpret specific models of communicative behaviour. Particular attention was paid
to studies that make it possible to trace connections between cultural differences and
such parameters of interaction as context, time, space, status, trust, criticism, decision-
making, feedback, and communication in international teams.

Methodologically, the study combines systemic, comparative, hermeneutic,
structural-analytical, and interpretive approaches. The systemic approach made it
possible to treat culture as an integral matrix of meanings, norms, and practices within
which communicative behaviour appears not as an isolated act but as a function of
broader sociocultural structures. The comparative method was used to contrast the
explanatory potential of the models developed by Hall, Hofstede, Trompenaars, and
Meyer. The hermeneutic approach was employed to interpret their key concepts within
the context of their broader intellectual projects. Structural-analytical reading made it
possible to identify which elements of communicative behavior — context, temporality,
spatial regimes of interaction, power distance, trust, status expectations, forms of
criticism, coordination, and decision-making — are conceptualised within each theory.

The study was conducted in several successive stages. At the first stage, the source
corpus was assembled and the theoretical and methodological boundaries of the analysis
were defined. At the second stage, a conceptual reconstruction of the classical models
of cultural typology was undertaken. At the third stage, their categorical systems and
explanatory potential with respect to communicative behaviour were compared. At
the fourth stage, the classical models were related to recent studies of intercultural
competence in higher education, workplace communication, cross-cultural teams,
and virtual mobility. At the final stage, the results of the analysis were synthesised and
conclusions were formulated regarding the heuristic value of cultural typologies for
explaining contemporary models of communication.

The logic of presentation is organised not as a descriptive retelling of individual
works but as a sequential analytical reconstruction of theoretical approaches oriented
towards revealing their methodological productivity. The focus is on those elements of
the concepts under consideration that most directly explain intercultural differences in
speech styles, interactional structure, attitudes to power, time, criticism, social distance,
trust, and the coordination of joint activity in contemporary academic, organisational,
and digital environments.

Results and Discussion

Theoretical and methodological foundations of the study of cultural typologies

A cultural typology is an analytical means of organising cultural diversity through
the identification of recurrent traits, dimensions, or principles of structuring collective
experience. Its function is not to divide cultures into rigid and sealed categories but
to create a heuristic model capable of explaining tendencies in communication, social
interaction, and institutional behaviour.

For the analysis of communication, cultural typology is necessary because
communicative acts cannot be reduced to the verbal exchange of information. They
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include assumptions about what is self-evident, what should be articulated explicitly,
what distance should separate interlocutors, how emotions may be displayed, how
criticism ought to be delivered, how decisions are made, and who possesses the right
of final judgement. Cultural typologies therefore turn the hidden preconditions of
communication into an object of scholarly analysis.

The scholarly literature makes it possible to distinguish at least three dominant
approaches to the analysis of culture. The anthropological approach treats culture
as a way of life, a system of meanings, practices, and symbols embedded in everyday
experience. This is the logic of Hall’s work, for which communication is a manifestation
of deep cultural patterns. The social-psychological approach focuses on measurable
values, attitudes, and collective orientations that distinguish one group from another;
Hofstede is a key representative of this direction. The managerial approach is oriented
towards the applied interpretation of cultural differences in international business,
leadership, and organisational interaction; Trompenaars is its classical representative,
while Meyer is its contemporary continuation.

The distinction among these approaches is important because they operate at different
levels of analysis. Anthropology explains tacit behavioural codes, social psychology
analyses the value structures of collective action, and managerial models address the
practical reconciliation of cultural differences in professional settings. Taken together, they
form the methodological basis for a systematic study of communicative behaviour.

Contemporary theory increasingly combines cultural typologies with a competence-
based perspective: intercultural competence is understood not as an optional supplement
to knowledge about cultural differences but as a practical ability to interpret them,
reflect on one’s own assumptions, and adapt communicative behaviour accordingly.
Recent reviews and educational studies place particular emphasis on this shift (Sarwari
et al., 2024'%; Hussain et al., 2025'; Arasaratnam-Smith Deardorff, 2023%%). In language
education, this perspective is also reinforced by research on reflective and metacognitive
strategies that support intercultural learning (Pei Kravchenko, 2025).

Edward Hall’s concept as an anthropological foundation of intercultural
communication

Culture as communication

The understanding of culture as communication was first developed systematically by
Edward T. Hall, who laid the foundations of intercultural communication as a separate

3 Sarwari, A. Q., Adnan, H. M., Rahamad, M. S., Abdul Wahab, M. N. (2024). The requirements
and importance of intercultural communication competence in the 21st century. SAGE Open, 14(2).
https://doi.org/10.1177 /21582440241243119

4 Hussain, S., Nshom, E., Lin, J. (2025). Intercultural communication competence from 2000 to
2024: A systematic review. Review of Communication, 25(4), 229-249. https://doi.org/10.1080/15358
593.2025.2555009

15 Arasaratnam-Smith, L. A., Deardorff, D. K. (2023). Developing intercultural competence in
higher education: International students’ stories and self-reflection. Routledge. https://doi.org/
10.4324/9781003229551

16 Pei, X., Kravchenko, A. (2025). Integrating metacognitive strategies into foreign language
education in technical colleges. Humanities Studios: Pedagogy, Psychology, Philosophy, 13(4), 21-31
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field of knowledge. In Hall’s work, culture appears not as a collection of artefacts or
static traditions but as a system for transmitting meanings, norms, and behavioural
models that largely operate beyond reflexive control.

The anthropological strength of Hall’s approach lies in the attention he pays to
the “silent” components of interaction: everyday rhythms, habitual modes of contact,
invisible rules of space and time, and social expectations that are rarely articulated
directly. From this follows a fundamental proposition: communicative behaviour cannot
be understood outside the cultural environment that gives it form and interpretation.

The ten primary message systems that structure the cultural field in Hall’s theory are
summarised in Table 1.

Table 1. Primary message systems

Primary Message . . o
System (PMS) Characteristic and cultural realisation
. The fundamental ability of a living being to respond to the environment.
Interaction . °.
It includes language, gestures, writing, and all forms of contact.
- The structuring of groups. In animals this resembles a pecking order; in human
Association S . . A, .
societies it is manifested in classes, castes, and bureaucratic hierarchies.
Subsistence Processes of survival: food, work, and economy. This system includes
occupational taboos and the social status attached to labour.
. . The cultural definition of what is masculine and feminine. What one culture
Bisexuality . L
treats as masculine may be marked as feminine in another.
o The appropriation and protection of space. It includes personal boundaries,
Territoriality e ”
one’s “own place” at the table, and state borders.
. Cycles and rhythms. This system structures whether time is perceived as
Temporality
a resource or as an open-ended flow.
Learnin The mechanism of adaptation. Cultures differ in how they teach: through logic,
& imitation, or practice.
Pla An important element of development and protection. Humour may serve as
y a way of communicating complex ideas or concealing vulnerability.
Mechanisms of security: religion, medicine, the army, and law enforcement
Defence A
institutions.
s The use of materials and tools. Technologies function as extensions of the
Exploitation . .
human body, from clothing and machines to computers.

Source: compiled by the author based on Hall (1959, 1976)

High- and low-context cultures

Hall’s best-known analytical instrument is the distinction between high-context
and low-context cultures (Hall, 1976'; Hall Hall, 1990%). In high-context cultures,
a substantial part of meaning is located not in words themselves but in the situation,
status positions, shared experience, nonverbal signals, and implication. In low-context
cultures, by contrast, the prevailing orientation is towards verbalisation, clarity of
instructions, explicitness, and the minimisation of ambiguity.

17 Hall, E. T. (1976). Beyond culture. Anchor Press/Doubleday.

8 Hall, E. T., Hall, M. R. (1990). Understanding cultural differences: Germans, French and
Americans. Intercultural Press.
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This distinction is of fundamental importance for interpreting communicative
misunderstandings. What one culture perceives as polite indirectness may be interpreted
by another as insincerity or evasiveness. Likewise, the directness that low-context
cultures often associate with honesty and professionalism may appear in a high-context
environment as excessive pressure, rudeness, or insensitivity to the situation. The basic
contrast is outlined in Table 2.

Table 2. Comparison of culture types
Type of culture Role of context and communication Examples

Most information is embedded in the situation,
status, and nonverbal signals. Words matter
less than who says them, how, and under what

Japan, Arab countries,

High-context (HC) Mediterranean societies,

oo Russia
conditions.
Information is conveyed explicitly through The United States,
Low-context (LC) | words. Transparency, clarity, and detailed Germany, Scandinavian
instructions are valued. countries

Source: compiled by the author based on Hall (1976) and Hall and Hall (1990)

Chronemics and proxemics as models of communicative behaviour

Hall also made a major contribution through the development of chronemics
and proxemics. Chronemics describes cultural models of time perception: linearity
or multiplicity, the rigidity of schedules, the value of punctuality, and the priority
of relationships over timetables. It is here that the well-known distinction between
monochronic and polychronic cultures emerges. The former tend to organise
activity sequentially; the latter allow for parallel actions and greater flexibility in the
management of time.

Proxemics, in turn, demonstrates that space is also a language of culture. The
distance between interlocutors, the organisation of a workplace, the symbolism of
private and public space, and the acceptability of bodily proximity all directly influence
communicative behaviour. In Hall’s conception, therefore, time and space are not
secondary circumstances of communication but structural elements of the cultural code.

Formal, informal, and technical levels of culture

Another important analytical move made by Hall is the distinction between
formal, informal, and technical levels of culture. The formal level encompasses
sanctioned norms and rules supported by tradition and endowed with a high
degree of obligatory force. The informal level is linked to unwritten habits acquired
through imitation and often not consciously recognised by cultural insiders. The
technical level concerns rationalised, verbalised, and reflexively controlled modes of
transmitting knowledge.

This three-level scheme explains why intercultural conflicts frequently arise not from
official rules but from tacit expectations. People may follow the same formal procedures
yet interpret acceptable distance, the pace of a meeting, the degree of directness, or the
order of speaking in radically different ways. The difterences among these levels are
summarised in Table 3.
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Table 3. Comparison of cultural levels

Aspect Formal level Informal level Technical level
Mode of learning A{imonltlon and correction of Imitation of a model Con§c1ous tgachmg
mistakes and instruction
Degree of awareness | High (as dogma) Beyond awareness Fully conscious
Emotional reaction | Strong anger or offence Discomfort or anxiety |Low or absent

User manual or

Example Religious rituals, etiquette Conversational distance -
explicit procedure

Source: compiled by the author based on Hall (1959, 1976)

The significance of Hall’s concept for the analysis of intercultural
misunderstanding

Hall’s concept is especially valuable for studying situations in which communicative
failure arises not from the propositional content of an utterance but from a mismatch
between hidden frames of perception. It demonstrates that misunderstandings are often
rooted in divergent assumptions about what should be said directly, what may remain
in the subtext, how quickly interaction should unfold, who should initiate contact and
when, and which signals count as markers of respect.

Hall’s anthropological model therefore makes it possible to move from moral
judgements about the behaviour of others — “rudeness”, “coldness”, “unprofessionalism”,
or “chaotic behaviour” - to an analytical explanation of cultural patterns. This is
precisely why it remains one of the most productive foundations of intercultural
communication.

Geert Hofstede’s model of cultural dimensions

Genesis and methodology of the model

Hofstede’s model became one of the most influential approaches to the study of
national cultures because it shifted the analysis from description to measurement.
Unlike Hall, who worked primarily with anthropological observation, Hofstede
proposed a quantitative approach that made it possible to compare cultures on the basis
of aggregated empirical indicators.

The methodological basis of the model lay in comparative studies of employees of the
international corporation IBM in different countries. Statistical analysis made it possible
to identify dimensions that represent relatively stable collective orientations and allow
cultural differences to be described not accidentally but in a structured manner.

Main cultural dimensions

The core dimensions of the model are power distance, individualism versus
collectivism, masculinity versus femininity, and uncertainty avoidance. Power distance
characterises the degree to which inequality and hierarchical asymmetry are considered
acceptable. Individualism versus collectivism describes the relative priority of personal
autonomy or group integration. Masculinity versus femininity reflects an emphasis on
competition, achievement, and results or, conversely, on cooperation, care, and balance.
Uncertainty avoidance indicates the level of need for rules, predictability, and the
reduction of risk. For the analysis of communicative behaviour, these dimensions are
particularly significant. High power distance frequently correlates with asymmetrical
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speaking roles, restraint in disagreeing with superiors, and more formalised etiquette.
Individualistic cultures usually support more direct argumentation and a stronger
legitimacy of personal opinion. High uncertainty avoidance promotes more detailed
communicative rules and lower tolerance for ambiguity. The principal dimensions are
summarised in Table 4.

Table 4. Comparison of cultural levels
Dimension Substance Manifestations in organisations
The degree to which less powerful Centralisation, multiple managerial
members of institutions expect and | levels, and an autocratic leadership
accept unequal distribution of power. | style.
The degree to which individuals
are integrated into groups. In
individualistic cultures, social ties are

Power Distance
(PDI)

Orientation towards personal
achievement, defence of private
interests, and direct communication.

Individualism (IDV)

relatively loose.
The preference for achievement, High competition, result orientation,
Masculinity (MAS) |assertiveness, heroism, and material |and a sharper differentiation of gender
reward. roles.
. The degree of threat members Rigid rules, intolerance of deviant
Uncertainty - . . -
. of a culture feel in uncertain or behaviour, and a strong reliance on
Avoidance (UAI) L
unknown situations. expert knowledge.

Source: compiled by the author based on Hofstede (2001)

The evolution of the model: from four to six dimensions

The model was later expanded. A dimension of long-term versus short-term
orientation was added, allowing for a more precise analysis of attitudes to tradition,
perseverance, thrift, and strategic visions of the future. Later, the dimension of
indulgence versus restraint was introduced, foregrounding societal attitudes towards the
gratification of needs, emotional self-expression, and the control of impulses.

The evolution of the model thus demonstrated its openness to new bodies of data
and its aspiration to describe culture not as a one-dimensional phenomenon but as
a complex system of value orientations.

Strengths and limitations of the model

The strengths of the model include its conceptual clarity, comparability, and high
heuristic value for studies of organisational behaviour, management, education,
marketing, and international interaction. It provided researchers with a common
language for discussing cultural differences and enhanced the evidential force of cross-
cultural analysis.

At the same time, the model has limitations. Most importantly, it entails the risk of
reducing complex cultural reality to national averages. Critics also point to the danger
of mechanically transferring macro-level indices to the behaviour of particular persons
and to the need to account for historical change, regional variation, and the internal
heterogeneity of societies. Even with these reservations, Hofstede’s model retains
considerable analytical productivity. The main alternative approaches usually discussed
alongside Hofstede’s framework are presented in Table 5.
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Table 5. Comparison of models of cultural dimensions

Author / model Key feature Difference from Hofstede
Seven dilemmas (universalism, | A stronger emphasis on social relations and
F. Trompenaars . . C
particularism, etc.) managerial dilemmas.
L Vertical and horizontal A deeper exploration of the psychological
H. Triandis TR .. . . .
individualism / collectivism mechanisms of identity.
A Fiske (Relational |Four basic forms of relations A theory grounded in fundamental
Models) (CS, AR, EM, MP) cognitive structures of human interaction.

Source: compiled by the author on the basis of the comparative literature on cultural typologies

The significance of the model for organisational and social communication

Hofstede’s model is particularly valuable for the study of organisational and social
communication because it makes it possible to explain stable patterns of expectation
concerning leadership, teamwork, the legitimacy of criticism, the degree of
formalisation of decisions, modes of motivation, and the acceptable level of autonomy.
It shows that communication inside an organisation is always embedded in a wider
value landscape.

Hofstede’s model therefore not only describes cultural differences but also helps
anticipate which forms of communicative behaviour will be perceived as appropriate,
persuasive, or, on the contrary, problematic in different sociocultural settings.

Fons Trompenaars’s dilemma-oriented model

Trompenaars’s methodological approach

Trompenaars developed a model that combines theoretical reflection with the applied
needs of international management. His approach is based on the idea that culture
is manifested above all in the ways societies resolve social dilemmas arising in the
interaction of people, organisations, and their environment.

Unlike models oriented mainly towards recording differences, Trompenaars places
the emphasis not only on classification but also on the processual dimension of culture.
Cultural difference is therefore understood not as a static trait but as a different logic of
coordinating norms, roles, loyalties, and decisions.

The three-layer architecture of culture

One of the key elements of Trompenaars’s conception is the idea of a multi-layered
structure of culture. At the outer level are artefacts and visible products of culture; at the
middle level are norms and values; at the core are basic assumptions about the human
being, society, time, nature, and social order.

This understanding of culture is important for the analysis of communicative
behaviour because it demonstrates that visible patterns of interaction are only surface
manifestations of deeper value and ontological orientations. From this follows the need
to interpret communicative practices not in isolation but as expressions of the deeper
architecture of culture.

Seven cultural dilemmas

The best-known component of Trompenaars’s model is the set of seven cultural
dilemmas: universalism versus particularism, individualism versus communitarianism,
neutrality versus affectivity, specificity versus diffuseness, achievement versus ascription,
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sequential versus synchronous time, and internal versus external control. Each dilemma
describes tension between two principles of organising interaction.

For communication, the most important of these are universalism versus
particularism, which influences attitudes to rules and exceptions; neutrality versus
affectivity, which determines the acceptable degree of emotional expression; specificity
versus diffuseness, which is linked to the boundary between the personal and the
professional; and achievement versus ascription, which affects the criteria of authority
and the legitimacy of status.

Reconciliation as a mechanism for coordinating cultural differences

The theoretical originality of Trompenaars’s approach is especially clear in the
concept of reconciliation. The point is not to choose one pole of a dilemma as universally
correct but to find ways of integrating different cultural logics depending on the context
of interaction. In this sense, culture appears not only as a field of divergence but also as
a space of creative coordination.

Reconciliation is important for intercultural communication because it shifts the
analysis from the simple distinction of difterences to the practical level of interaction.
It makes it possible to search not for an abstract midpoint between opposites but for
concrete forms of cooperation in which different cultural priorities do not destroy one
another but are mutually compensatory.

The practical potential of the model in intercultural interaction

The practical potential of Trompenaars’s model lies in its high usefulness for the
analysis of negotiations, leadership, team interaction, organisational ethics, and conflict
resolution. It is particularly relevant where the task is not merely to describe difference
but to develop a common format of communication among actors who differ in their
assumptions about rules, roles, and consensus-building.

Trompenaars’s model thus complements the classical typologies by translating the
discussion of culture into the sphere of managed interaction and coordination, that is,
into the space of real intercultural practice.

Comparative analysis of classical cultural typologies

Common features of the models developed by Hall, Hofstede, and Trompenaars

Despite differences in disciplinary optics, the models of Hall, Hofstede, and
Trompenaars share several fundamental characteristics. First, all of them proceed
from the assumption that culture influences social and communicative behaviour
systematically rather than accidentally. Second, all three approaches propose
typological schemes that transform the complexity of cultural reality into analytically
manageable models. Third, in each case culture is understood as a factor that shapes
not only symbolic meanings but also practical forms of interaction, from speech styles to
decision-making in professional environments.

Differences in object, method, and level of analysis

The differences among these models concern, above all, their object of analysis,
methodology, and level of generalisation. Hall works with the deep codes of
communication-context, time, space, and the hidden levels of culture; his approach is
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anthropological and qualitative. Hofstede analyses national cultures through a system of
comparable dimensions; his logic is social-psychological and quantitative. Trompenaars
focuses on cultural dilemmas and the mechanisms of their reconciliation; his approach is
strongly managerial and applied.

Thus, Hall best explains hidden communicative codes, Hofstede enables comparison
of value orientations at the macro level, and Trompenaars shows how cultural differences
are manifested in interaction and how they may be managed.

The heuristic potential of the models for the study of communicative behaviour

The heuristic strength of classical typologies lies in the fact that they open different
analytical perspectives for the study of communicative behaviour. Hall makes it
possible to identify tacit sources of misunderstanding; Hofstede connects speech
and organisational practices with wider value orientations; Trompenaars interprets
communication as a process of resolving cultural dilemmas and searching for
coordinated models of cooperation.

The combination of these approaches creates the most productive analytical
framework for intercultural studies because it allows culture to be seen simultaneously
as a hidden code, as a system of dimensions, and as a practice of coordinating difference.
The comparison is summarised in Table 6.

Table 6. Comparison of classical cultural typologies

Object of Main Level of Significancefor | _. . .
Author . . . . . Limitations
analysis categories analysis communication
Explains subtext, Less
. Context, Micro- and the rhythm of .
Hidden . . . suitable for
chronemics, meso-levels interaction, b
E. Hall cultural codes . . quantitative
. : proxemics, levels | of everyday distance, and .
of interaction ST cross-national
of culture communication |nonverbal -
. comparison
expectations
Links Risk of
Power distance, | Macro-level of |communicative reducing
. o ) . cultures to
National value |individualism, |national and patterns with .
G. Hofstede| . . . o averages;
orientations uncertainty organisational | values and danger of
avoidance, etc. | culture institutional set
. ecological
expectations fallacy
Universalism / Explains
. - . . Some
Social particularism, | Meso- and negotiation dimensions
F. Trom- dilemmas specificity / macro-levels of |styles, attitudes
. - . are harder to
penaars and their diffuseness, organisational |to rules, status, L
e . ) - . operationalise
reconciliation |achievement / |interaction emotions, and s
o X rigidly
ascription, etc. boundaries

Source: compiled by the author
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Erin Meyer as a contemporary applied interpretation of cultural typologies

The Culture Map as an instrument of applied analysis

Meyer’s model should be viewed not as an alternative to the classical typologies but
as their contemporary applied continuation. In The Culture Map, culture is analysed
through those parameters that directly affect the work of international teams, leadership,
teedback, trust, negotiation, and decision-making in the global business environment
(Meyer, 2014).

The advantage of this model lies in its high degree of applied specificity. It links
cultural differences not only to abstract value categories but also to typical workplace
situations in which different styles of communication become sources both of
misunderstanding and of opportunities for effective interaction.

Eight scales of cultural difference

Meyer identifies eight scales: communication, evaluating, persuading, leading,
deciding, trusting, disagreeing, and scheduling. All of these scales describe communicative
behaviour in a directly organisational dimension: how ideas are presented, in what tone
criticism is delivered, whether trust is built through tasks or through relationships, how
quickly decisions are made, and how open disagreement is handled.

Meyer’s model therefore performs what is especially important for contemporary
applied analysis: it translates cultural typology into the language of practical managerial
situations and communicative strategies.

Practical use of the model in international communication

The practical use of Meyer’s model lies in fostering cultural sensitivity within teams
working in international environments. Its scales make it possible to predict where
breakdowns are most likely to arise: in the way feedback is given, in the tempo of
decision-making, in the understanding of leadership, in the balance between tasks and
relationships, or in assessments of the acceptable degree of confrontation.

Meyer’s approach is therefore particularly valuable for educational programmes,
international projects, diplomatic practice, and business communication, where what
matters is not only knowledge of differences but also the ability to adapt one’s own
behaviour to another cultural logic.

Recent studies of workplace interaction confirm the relevance of such an approach
by showing that effective cooperation depends not only on explicit statements but also
on implicit, nonverbal, and unspoken signals that structure behaviour in organisations
(Adair et al., 2024). In digital settings, the problem becomes even more acute because
global virtual teams must compensate for the loss of part of the contextual field through
technologically mediated channels of communication (Liu, 2025).

The relation of Meyer’s model to the theories of Hall, Hofstede, and
Trompenaars

Substantively, Meyer’s model extends the classical approaches. Its distinction between
direct and indirect communication clearly echoes Hall’s idea of high- and low-context
cultures. Its treatment of hierarchy, autonomy, and decision-making shares common
ground with Hofstede’s dimensions. The scales related to trust, criticism, disagreement,
and the boundaries between personal and professional life are conceptually close to
Trompenaars’s dilemmas.
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Meyer therefore does not replace the classical models but updates them in the applied
field of global communication, turning foundational theories into a working instrument
of contemporary international interaction.

Typologies of culture as a basis for models of communicative behaviour

Cultural typologies achieve their greatest heuristic productivity when they are treated
not merely as classificatory schemes but as instruments for explaining concrete models
of communicative behaviour. It is in this register that Hall’s anthropological sensitivity
to hidden interactional codes, Hofstede’s dimensional logic, Trompenaars’s dilemma-
oriented perspective, and Meyer’s applied operationalisation can be read together.
Within such an integrative framework, cultural typology appears not as a mechanical list
of national traits but as an analytical matrix that reveals the internal logic of those forms
of speaking, interpreting, coordinating action, and building relationships that different
environments consider appropriate, persuasive, or problematic.

What is crucial here is that cultural typologies make it possible to move beyond
a superficial description of differences towards an explanation of the mechanisms
through which communicative expectations are formed. Communication, in this
sense, is not simply the transmission of information but a culturally regulated form
of social action in which meanings, status relations, norms of politeness, regimes of
trust, acceptable forms of criticism, and models of collective decision are reproduced
simultaneously. For that reason, cultural typologies help explain not only what is said
but why one and the same communicative strategy may generate radically different
interpretations across cultures.

First, cultural typologies explain speech styles. The degree of contextualisation, the
acceptability of directness, the extent to which intentions are verbalised, and the preferred
modes of argumentation depend on whether effective communication is understood as
maximally explicit expression or, conversely, as a more indirect, situationally sensitive
transmission of meaning. In high-context environments, much of the meaning is located
outside the message itself—in the situation, the prior history of relations, intonational
modality, and the social status of the participants. In low-context environments, by
contrast, the expectation is that meaning will be carried chiefly by explicit wording,
and communicative effectiveness will be associated with precision, clarity, and lack of
ambiguity. Speech style therefore becomes an expression not merely of personal manner
but of deeper cultural assumptions about where meaning is ultimately located: in the
word, in the situation, or in the relational field between speakers.

In this respect, differences in speech style concern not only the degree of directness
but also the criteria of persuasiveness themselves. In some cultural settings, persuasive
speech is expected to be linearly organised, logically sequential, and maximally
articulated. In others, the stronger communicative competence lies in the ability to
speak in such a way that harmony is preserved, status balance is not disrupted, and the
interlocutor is not placed in a position of symbolic loss of face. Directness, therefore,
cannot be universally interpreted as a sign of honesty, just as indirectness cannot
automatically be treated as evasiveness. Across cultures, these are different socially
legitimate ways of accomplishing communication.
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Second, cultural typologies make it possible to analyse attitudes to hierarchy. In
cultures characterised by higher power distance and more pronounced ascriptive criteria
of status, communication tends to be organised more vertically and the possibility of
disagreeing with authority is more tightly regulated. Forms of address, rituals of verbal
respect, the permissible degree of informality, and even the order in which participants
may speak acquire special importance. In less hierarchical settings, communication
more often takes a horizontal form, and subordinates are granted greater verbal
autonomy, a more legitimate right to direct argumentation, and more open participation
in decision-making. Typologies thus reveal that communication is simultaneously
a mechanism of transmitting content and of reproducing or revising power relations.

In this connection, communicative behaviour is also linked to different sources
of status legitimacy. In some cultures, authority is associated primarily with personal
achievement, professional competence, and measurable results; in others, it is linked
more strongly to age, office, seniority, origin, or the symbolic prestige of a social role.
This affects not only who may speak first or make the final decision but also who may
allow themselves irony, frankness, informality, or public dissent. Speech behaviour is
therefore embedded in a broader cultural matrix of recognition.

Third, cultural typologies are particularly revealing in explaining models of criticism
and feedback. In some cultures, criticism is acceptable in an open, issue-centred,
functionally oriented form; in others, it must be softened, indirect, and strongly
contextualised, often accompanied by communicative strategies designed to preserve
the interlocutor’s dignity. What is at stake here is not only linguistic form but deeper
cultural assumptions about the relationship between truth, effectiveness, tact, and social
responsibility. A mode of feedback that one environment perceives as constructive and
professional may in another be interpreted as humiliation, symbolic aggression, or
a breakdown of trust. This is why intercultural difficulties in professional settings often
arise less from the fact of criticism itself than from incompatible assumptions about its
permissible form.

Fourth, cultural typologies help to interpret modes of decision-making. Decisions
may be taken quickly and individualistically, or more slowly through a complex process
of consultation and consensus-building. Accordingly, communicative logic changes: the
first model privileges speed of action and clarity of responsibility, whereas the second
emphasises the collective legitimacy of the decision and the future solidarity required
for its implementation. In this sense, communicative behaviour in decision-making
reveals not merely an individual style but a culturally sedimented model of coordinating
collective action.

Fifth, attitudes to time constitute one of the key parameters of communicative
behaviour. Time may be understood as a scarce resource requiring strict planning and
control, or as a more elastic frame subordinated to relational priorities and the logic
of the situation. This shapes the rhythm of meetings, punctuality norms, attitudes
to deadlines, the structure of the working process, and the moral meaning of waiting.
In monochronic environments, temporal order is closely connected with ideas of
professionalism, reliability, and rational organisation. In polychronic ones, greater
importance is attached to the capacity to embed temporal demands within a broader
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field of human relationships. Temporal difterences are therefore experienced not merely
as technical inconveniences but as morally significant divergences in one’s attitude to
others and to the common task.

Sixth, cultural typologies explain the boundaries between the personal and the
professional. In specific cultures, these spheres are more often kept apart, whereas in
diffuse cultures they are substantially interwoven. This affects how trust is formed,
what role informal interaction plays, and to what extent professional communication
presupposes prior personal closeness. In some settings, trust emerges primarily from
competence, consistency, and functional reliability; in others, it rests to a large extent
on relational closeness, personal involvement, and a sense of human reciprocity. Even
seemingly minor elements such as small talk, an informal dinner, the tone of email
correspondence, or a willingness to share non-work information may therefore function
not as peripheral details but as structural components of communication. Studies of
expatriate and host-national interaction confirm that trust is often the condition that
makes work itself possible (Wyant Cionea, 2024)%.

Seventh, cultural typologies help to analyse mechanisms for avoiding conflict and
the acceptability of open disagreement. In some environments, conflict is treated as
a normal way of clarifying positions, testing arguments, and finding the best solution. In
others, it is perceived as a threat to harmony and therefore minimised through indirect
communicative strategies, delayed discussion, mediation, or ritualised mitigation.
Typologies make it possible to explain why disagreement itself may be interpreted
either as a sign of professional involvement and responsibility or as a form of social
destructiveness. Communication in conflict is thus not a universal procedure of rational
collision but a culturally regulated mode of distributing tension, legitimacy, and
symbolic safety.

The analytical potential of cultural typologies, however, should not be understood
deterministically. They do not describe the automatic behaviour of every individual;
rather, they identify more probable cultural scenarios that shape expectations, norms of
appropriateness, and frames of interpretation. Real communicative behaviour is formed
not only by cultural affiliation but also by professional socialisation, generational
differences, organisational culture, educational experience, personal dispositions, and
the concrete situation of interaction. The value of typologies lies precisely in their ability
to explain recurring patterns without reducing the individual to a prefabricated cultural
stereotype. This point becomes especially important in contemporary hybrid and digital
environments, where intercultural interaction increasingly takes place through email,
video conferencing, international teams, and asynchronous forms of coordination. In
such conditions, some contextual cues are reduced, temporal regimes become more
complicated, and the boundaries between the personal and the professional grow more
fluid. Cultural typologies therefore do not lose their significance, but they require more
nuanced and reflective use. Recent research on cross-cultural teamwork and virtual
mobility shows that coordination in such settings depends on a subtle interplay of

1 Wyant, M. H., Cionea, I. A. (2024). “Without trust, we can’t really do any work”: Workplace
trust and communication among expatriates and host nationals. Cross Cultural &Strategic Management,
31(4), 559-583. https://doi.org/10.1108 /CCSM-07-2023-0131
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communication routines, digital affordances, and culturally shaped expectations (Wang
et al., 2025; Wang Ghasemy, 2025%).

In consequence, cultural typologies should be understood as a conceptual basis for
constructing models of communicative behaviour. They make it possible to connect
speech, organisational interaction, leadership, time, status, trust, criticism, and conflict
within a single analytical frame. Their principal theoretical value lies in translating
communication from the sphere of intuitive description into that of systematic
interpretation, while their practical value lies in enabling more adequate strategies of
interaction in a globalised, multi-channel, and culturally heterogeneous world.

Dscussion and Results

The analysis demonstrates that Hall’'s concept provides the most fundamental
anthropological framework for understanding culture as communication. Unlike
approaches that treat culture primarily as a system of values or norms, Hall emphasises
that culture functions as a network of explicit and implicit messages structuring human
perception and behaviour (Hall, 1959). The key elements of his model are therefore
not merely declarative cultural attitudes but modes of organising experience: attitudes
to time, space, silence, proximity, sequence, and contextual framing. Hall was one of
the first scholars to show that intercultural misunderstanding arises not simply from
differences between languages but, above all, from the incompatibility of unconscious
schemes for interpreting reality.

A particularly important place in Hall’s conception belongs to the distinction
between high-context and low-context cultures (Hall, 1976)?. In high-context cultures,
a substantial part of meaning is conveyed indirectly — through status, situation,
intonation, pause, prior relational history, and the broader social frame. In low-context
cultures, by contrast, the weight falls on explicit messaging, verbal clarity, and a direct
articulation of intention. From the perspective of communicative behaviour, this means
that one and the same speech strategy may be evaluated in diametrically opposite ways.
What one culture perceives as honesty, another may perceive as rudeness; what one
regards as tact, another may interpret as vagueness or insincerity.

Hall’s categories of chronemics and proxemics are no less significant. The distinction
between monochronic and polychronic time makes it possible to explain different models
of organising interaction: one oriented towards sequential task completion and rigid
scheduling, the other towards parallel actions and the primacy of interpersonal relations
over temporal regulation (Hall, 1959, 1976). Proxemics, likewise, shows that personal
space and interpersonal distance are not universally fixed but culturally coded. Hall’s
approach thus describes communicative behaviour as a bodily-spatial and temporal
practice rather than merely as a speech act, which explains its continuing heuristic
relevance for negotiations, diplomacy, education, and professional communication.

Where Hall foregrounds the anthropological and phenomenological dimension of
communication, Hofstede shifts the problem of cultural difference into the sphere of

2 Wang, T., Ghasemy, M. (2025). A bibliometric analysis of virtual mobility: An emerging approach
to internationalisation of education. SAGE Open, 15(2). https://doi.org/10.1177 /21582440251336123

2 Hall, E. T. (1976). Beyond culture. Anchor Press/Doubleday
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comparative macro-analysis. His model of cultural dimensions emerged from large-scale
empirical research and offered a language through which national cultures could be
described as configurations of relatively stable parameters (Hofstede, 2001)*. Among
these parameters, power distance, individualism versus collectivism, and uncertainty
avoidance are especially productive for the interpretation of communicative behaviour.
They help explain differences in forms of address, status distance, the legitimacy
of informality, the acceptability of direct disagreement, and the tolerable degree of
ambiguity.

At the same time, the strength of Hofstede’s model is also the source of its main
limitation. Its great advantage lies in the possibility of systematically comparing
cultures at the level of aggregated macro-indicators and in providing scholars with
a shared conceptual apparatus that acquired near-paradigmatic status in cross-cultural
studies (Sendergaard, 1994). The model has generated a vast body of empirical work
linking cultural dimensions to leadership, organisational behaviour, decision-making,
innovation, motivation, and perceptions of justice (Kirkman et al., 2006)?. Yet the
transfer of national averages to individual psychology always entails the danger of
ecological fallacy; accordingly, Hofstede is most useful when the aim is to understand
structural cultural tendencies rather than the personality of particular actors.

In comparison with Hall and Hofstede, Trompenaars’s approach has a more explicitly
dilemma-oriented and practical character. Its specificity lies in understanding culture
as a system of responses to basic social dilemmas that arise in relations among people,
in perceptions of time, and in attitudes to the external environment (Trompenaars
Hampden-Turner, 1997)?*. The oppositions between universalism and particularism,
neutrality and affectivity, specificity and diffuseness, or achievement and ascription
enable communication to be interpreted as a process of negotiating normative
expectations rather than merely expressing pre-existing values.

What is especially valuable in this model is its concentration not simply on differences
but on the mechanisms through which they may be coordinated. Here the concept of
reconciliation becomes methodologically important: communication is understood as
a site where divergent cultural logics may be brought into a productive relationship
instead of being treated as mutually exclusive. This explains why Trompenaars proved
particularly influential in international management, where communicative success
depends less on behavioural uniformity than on the capacity to recognise a cultural
dilemma and construct an agreed form of cooperation.

A comparative reading of the three approaches allows the conclusion that they do not
duplicate but complement one another. Hall identifies the deep, often unconscious codes
of communication; Hofstede provides a systematic instrument for comparing cultures

22 Hofstede, G. (2001). Culture’s consequences: Comparing values, behaviors, institutions and
organizations across nations (2nd ed.). Sage.

2 Kirkman, B. L., Lowe, K. B., Gibson, C. B. (2006). A quarter century of Culture’s Consequences:
A review of empirical research incorporating Hofstede’s cultural values framework. jJournal of
International Business Studies, 37(3), 285-320. https://doi.org/10.1057 /palgrave.jibs.8400202

¢ Trompenaars, F., Hampden-Turner, C. (1997). Riding the waves of culture: Understanding
diversity in global business (2nd ed.). McGraw-Hill.
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at the level of values and institutions; Trompenaars explains how these differences
are enacted in concrete social dilemmas and how they may be reconciled in practice.
Together, these models cover the contextual and nonverbal aspects of communication,
its normative and value-laden dimensions, and its organisational and behavioural
manifestations.

This integrated reading also aligns with contemporary scholarship, which
increasingly cautions against excessively rigid understandings of culture as a closed and
stable essence. Frame (2025)% argues that cross-cultural management research needs to
move beyond sharp paradigmatic oppositions towards a more complex vision of culture
as both dual and processual. This insight resonates with bibliometric observations
showing that the field of intercultural communication is expanding towards questions
of reflection, digital practice, educational mediation, and linguistic preparation (Cong-
Lem, 2025)%.

The results of the present study therefore suggest that models of communicative
behaviour should be regarded as derivatives of wider cultural matrices that define
acceptable forms of speech, limits of directness, markers of respect, modes of
argumentation, regimes of time and space, and mechanisms for regulating social distance.
None of the typologies considered here can be absolutised. Their analytical force
becomes most visible precisely in an integrative reading that combines anthropological
sensitivity to context, empirical attention to cultural differences, and a practical capacity
to coordinate competing normative logics. Such an approach is especially relevant in
higher education, international professional interaction, and the functioning of global
virtual teams, where contemporary research underscores the significance of competence,
trust, reflection, and technologically mediated communication (Arasaratnam-Smith
Deardorft, 2023; Adair et al., 2024; Liu, 2025; Hussain et al., 2025).

Conclusions

Cultural typologies are not merely classificatory schemes; they are, above all,
methodological instruments for analysing communicative behaviour. They make it
possible to translate hidden norms, values, and scenarios of interaction into the sphere
of scholarly description and comparison.

Hall, Hofstede, and Trompenaars represent different but complementary levels
of cultural analysis: anthropological, social-psychological, and managerial. Their
combination provides the most complete basis for understanding intercultural
communication.

Meyer’s model updates the classical approaches under the conditions of global
communication by transforming them into an applied instrument for analysing
international teams, business processes, and professional interaction.

% Frame, A. (2025). Questioning paradigmatic distinctions in cross-cultural management research:
On the “duality” of culture. International Journal of Cross Cultural Management, 25(2), 377-396.
https://doi.org/10.1177 /14705958251336586

% Cong-Lem, N. (2025). Intercultural communication in second/foreign language education
over 67 years: A bibliometric review. Journal of Intercultural Communication Research. Advance online
publication. https://doi.org/10.1080,/17475759.2025.2456265
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The most productive perspective is therefore an integrative one that combines
cultural typology with the analysis of concrete intercultural practices. Such a perspective
makes it possible not only to describe cultural differences but also to design more
adequate strategies of communication in a globalised world.

Recent scholarship confirms the particular relevance of this approach for higher
education, professional communication, and global virtual teamwork, where cultural
differences are manifested not only in the content of utterances but also in the
organisation of interaction, reflexivity, and trust.

Further studies should focus on digital forms of intercultural communication, on
the transformation of cultural models in virtual environments, and on the interaction
between national-cultural typologies and the new hybrid practices of global professional
and academic communication.
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Abstract

This article is devoted to the study of factors influencing international and cross-cultural
communication through the analysis of linguistic and cultural processes occurring in the
modern world. International and cross-cultural communication is currently undergoing
various transformations due to the challenges posed by globalization and technological
development, which is why it is necessary to study this issue and why it is becoming particularly
relevant. When researching this issue, it is worth noting that the factors that influence
international and cross-cultural communication have different vectors and characteristics of
interaction, both between people and within society. The main purpose of this scientific article
is to analyze the factors influencing international and cross-cultural communication through
the prism of the interaction of various processes that occur within specific communication
centers, societies, nations, and states. An important issue in this article is the identification
of clear factors that have a significant impact on effective and successful international and
cross-cultural communication, which is the goal of this study. Among other things, modern
approaches such as anthropological, communicative, hermeneutic, and comparative were
used, which focus on the interpretation of various cultural characteristics of societies, and
a conceptual approach was also used to study this issue. The following factors influencing
international and cross-cultural communication have been identified: cultural, psychological,
communicative, external, internal, structural, and technological factors. Their influence
is considered by various scholars and scientists, both as independent elements and as
a combination of some of these factors, which affect effective international and cross-cultural
communication and lead to the creation of a new international and multicultural space for
interaction. Promising areas for further research on this topic include finding ways to improve
international communication skills, ways to use modern technologies and influence cross-
cultural communication to ensure successful interaction between different states, cultures,
and peoples, which will enable successful and effective communication both within individual
communication between people and on the world stage between politicians, diplomats, and
institutions.

Keywords: culture, communication, language, factors, people, modern world.

Introduction
International and cross-cultural communication are influenced by general

globalization processes. Communication between people, diplomats, politicians,
institutions, and countries is currently expanding rapidly and acquiring various shades
of influence, both on interpersonal relationships and on global processes. Opportunities
for international mobility among pupils, students, teachers, travel, and labor migration
are becoming increasingly widespread and relevant. Most universities in Ukraine are
currently trying to improve in the direction of international cooperation in order to
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learn about approaches to teaching and practices of educational institutions abroad
and to share their experience in order to maintain competitiveness among educational
institutions and occupy a worthy place in the international educational environment.
At the same time, we can observe a fairly active process of labor migration and visits
to different countries for other purposes. Given the trends in international educational
exchanges and migration processes, especially after the pandemic and the war that
Russia unleashed against Ukraine, there is a noticeable interest in issues of international
and cross-cultural communication. Interest in the effectiveness of dialogue between
people, between educational establishments, institutions, and, in general, at the state
level, indicates the relevance of factors that influence international and cross-cultural
communication. The phenomenon of such intercultural communication in higher
education and at the state level is determined by many factors, including subjective and
objective ones. Subjective factors are those related to understanding the environment,
value orientations, beliefs, and choices of action. They are worldview-related and
directly linked to a person’s mentality, nature, and psychological and mental state. These
subjective factors are historically and naturally determined and are shaped by various
social, political, and economic conditions. Currently, in the process of globalization
and the widespread use of the Internet and the media as tools for transmitting various
information, they have already influenced and continue to influence the formation of
a person’s worldview on a global scale. Worldview includes three steps of understanding
the world: world perception, world perception, and world understanding. For this article,
it is important to understand the transformations of cognition from world perception
to world understanding, that is, from a superficial perception of the environment to the
essence of things, phenomena, and actions.

Objective factors that play an important role in educational, cultural, and labor
exchanges between countries include the cultural affiliation of the country where
education and work are planned, geopolitical interests, diplomatic strategies, the
educational vector of the state, but various force majeure situations (such as war, terrorist
acts, natural disasters, etc.) can also have an impact. Interest in a country may be due
to cultural characteristics, as well as the nature of the country, its population, economic
development, social standards, opportunities for foreigners, social organizations, and
the principles that operate in society. Interest in a country for international exchange,
work, study, or travel depends on many factors, including the image of the institution
to which one plans to enroll, its reputation, the quality of education, as well as the cost
of tuition and living expenses, quality of life, and many other factors. On the other
hand, the economic development of the country, the political situation and orientation,
geographical location, geopolitical strategy of the country, and other factors are also
important. For example, when we talk about the countries of the European Union, where
we have the most prestigious universities in the world with long-standing traditions
and history, in addition to high-quality education, they provide easy access to travel to
countries that are part of the Schengen area, which of course has a positive effect on
broadening horizons, communication skills, and the perception of different cultures.
With regard to labor migration, some EU countries have social standards in place that
emphasize the importance of ensuring a decent life and work for people.
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The main objective of this research is to study the factors that influence international
and cross-cultural communication. In today’s world, there is a growing awareness of
the importance and expediency of using an intercultural approach to studying various
phenomena, which can ensure successful communication, which is influenced by
certain factors. These ideas should be explored through the prism of various aspects, in
particular, as an approach to the study of different languages, i.e., from the point of view
of preparing specialists for communication in different societies, countries, and cultures.

The following objectives of this study were formulated:

1. To understand the nature and current trends in the study of factors influencing
international and cross-cultural communication in today’s globalized world.

2. To analyze various factors influencing communication, determine the significance
of their impact on the effectiveness of communication, and form a general picture of the
factors that positively or negatively influence communication processes at the level of
individuals, various institutions, and states.

Literature review

Factors influencing international and cross-cultural communication are studied
in many scientific traditions, from linguistics and anthropology to philosophy and
sociology. Various researchers analyze intercultural communication through the
prism of cognitive and psychological factors, in particular theories of mind, empathy,
perspective-taking ability, alexithymia, and mindfulness. It has been found that
mentalization profiles differ across cultures, due to linguistic characteristics, value
orientations, and social practices of upbringing. This underscores the importance of
psychological factors in shaping effective international communication. The founder
of the discipline of intercultural communication is considered to be the American
anthropologist E. Hall (1998)!, who emphasized the need to “cultivate a culture of
communication with other peoples” and overcome barriers to interaction. He introduced
the concepts of “intercultural”, “intercultural”, and “multicultural” into scientific
circulation and developed a methodology for teaching foreign languages that takes
into account not only grammatical and lexical features but also cultural artifacts. His
approach emphasizes that successful communication is only possible when cultural
contexts and symbolic systems are taken into account. G. Hofstede (2001)? proposed
one of the most famous models of cultural dimensions, which explains the differences
in communication between representatives of different cultures. He identified the
following key parameters: power distance, individualism versus collectivism, masculinity
versus femininity, uncertainty avoidance, long-term versus short-term orientation, and
indulgence versus restraint. These dimensions allow us to understand how cultural
factors influence communication style, message interpretation, and interpersonal

! Hall, E. T. (1998). How cultures collide. Culture, communication, and conflict: readings in
intercultural relations. (P. 9-16). Needham Heights, MA: Simon and Schuster Publishing

2 Hofstede, G. (2001). Culture’s Consequences, International Differencesin Work-Related Values.
Beverly Hill: Sage. 459 p.
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interaction. B. Krashen (2013)* emphasizes the importance of the linguistic factor in
intercultural communication in his theory of second language acquisition. He stresses
that effective foreign language acquisition is possible thanks to “comprehensible input”,
i.e., accessible and understandable language material. This statement is directly relevant
to international communication, as language barriers often become a major obstacle to
interaction between cultures. Thus, language competence is a key factor in successful
intercultural communication. S. Ting-Tumi (2022)* developed the theory of “face-
negotiation”, which explains how cultural differences affect the ways of saving “face” in
communication. She shows that different cultures have different strategies for avoiding
conflict, expressing politeness, and maintaining harmony in communication. Her
research highlights the importance of psychological and social factors in international
communication, as they determine how people interpret and respond to the behavior of
their interlocutors.

Thus, a review of the literature shows that factors influencing international and
cross-cultural communication include cultural dimensions (Hofstede, 2013)%, language
barriers and language acquisition strategies (Krashen, 2013)¢, as well as psychological
and social aspects of interaction (Etzel, J. G., Ting-Tumi, 2022)”. A comprehensive
understanding of these factors allows us to understand the mechanisms of
misunderstanding and identify ways to achieve effective dialogue in a globalized world.
Thus, factors influencing international and cross-cultural communication are studied in
the works of many scholars who focus on various aspects of this process — from cultural
dimensions to linguistic and psychological factors.

Materials and methods

The methodology of this article is based on the study of factors influencing
international and cross-cultural communication that ensure effective communication
and successful interaction in the modern world. This issue is studied by systematizing
and summarizing information, which allows us to identify and understand the
significance of factors influencing modern international and cross-cultural
communication, as well as to assess their relevance for modern people who seek to
communicate and interact effectively with people of different cultures and nationalities.
Synthesis and analysis methods were widely used in this study. With the help of synthesis
and analysis, a detailed study of scientific sources of information was conducted,

3 Krashen, S. (2013). The Case for Non-Targeted, Comprehensible Input. Journal of Bilingual
Education Research Instruction, 15(1), 102-110. https://pdf4pro.com/download/the-case-for-non-
targetedcomprehensible-input-4d200.html

* Etzel, J. G., Ting-Tumi, S. (2022). Face issues in interpersonal conflict: A cross-cultural empirical
test of face negotiation theory. Communication Research, 30(6), 599-624.

5 Hofstede G. (2013) The 6-D model of national culture. https://geerthofstede.com/culture-geert-
hofstedegert-jan-hofstede/6d-model-of-national-culture/

¢ Krashen, S. (2013). The Case for Non-Targeted, Comprehensible Input. Journal of Bilingual
Education Research Instruction, 15(1), 102-110. https://pdf4pro.com/download /the-case-for-
non-targetedcomprehensible-input-4d200.html

7 Etzel, J. G., Ting-Tumi, S. (2022). Face issues in interpersonal conflict: A cross-cultural empirical
test of face negotiation theory. Communication Research, 30(6), 599-624.



10 Communication in the Context of Cultural Diversity:
International and Cross-Cultural Dimensions

including studies that combined the significance and influence of different cultures on
the communication process. The process of forming factors that influence international
and intercultural communication has been studied by the following scholars, including
E. T. Hall (1998)8, S. Hall (1980)°, G. Hofstede (2001)", B. Krashen (2013)4,
S. Ting-Tumi (2022)", M. Bayram (1997)%, G. D. Brown (2007)*, M. Canale and
M. Swain (1980)*%, A. M. Morrison (1992), A. Yu. Prychynenko (2010)", G. Milton
(2023)', 0. M. Denizji, M. Sokol, O. Tsaryk (2023)™, N. V. Hasiuk, O. D. Virstyuk,
M. M. Kutseila (2024)%, and others. Analysis of this literature allowed us to systematize
the general aspects of international and cross-cultural communication that modern
people need to master in order to successtully apply them in practice. We also separately
considered the challenges posed by the modern globalized world, which people face in
a world of transformational change, conflict, and open borders for successful interaction.

The synthesis method was used to generalize the results obtained through analysis
and build a unified system. This method was also used to demonstrate the integration of
various intercultural opportunities for communicative interaction. In this way, available
data from various scientific sources were combined and a general idea of the possibilities
of communication between people was formulated.

In this study, the generalization method was used primarily to formulate conclusions
about the factors that determine the effectiveness of international and cross-cultural

8 Hall, E. T. (1998). How cultures collide. Culture, communication, and conflict: readings in
intercultural relations (P. 9-16). Needham Heights, MA: Simon and Schuster Publishing.

° Hall, S. (1980) Encoding, decoding in the television discourse / S. Hall. Culture, Media, Language /
S. Hall, D. Hobson, P. Lowe, (eds). London: Hutchinson. P. 20-35.

10 Hofstede, G. (2001). Culture’s Consequences: Comparing Values, Behaviors, Institutions, and
Organizations Across Nations. Sage Pu.

1 Krashen, S. (2013). The Case for Non-Targeted, Comprehensible Input. Journal of Bilingual
Education Research Instruction, 15(1), 102-110. https://pdf4pro.com/download/the-case-for-non-
targetedcomprehensible-input-4d200.html

12 Etzel, J. G., Ting-Tumi, S. (2022). Face issues in interpersonal conflict: A cross-cultural empirical
test of face negotiation theory. Communication Research, 30(6), 599-624.

13 Byram, M. (1997). Teaching and Assessing Intercultural Communicative Competence. Multi-
lingual Matters.

4 Brown, H. D. (2007). Principles of Language Learning and Teaching. Pearson Education.

15 Canale, M., Swain, M. (1980). Theoretical bases of communicative approaches to second language
teaching and testing. Applied Linguistics, 1(1), 1-47.

16 Morrison, A. M. (1992). Leadership Divercity as Strategy. San Francisco : Jossey-Bass. 318 p.

17 Prychynenko, A. Y. (2010). The Birmingham School of Cultural Studies: Stuart Hall’s Coding /
Decoding Model. Scientific Notes. Political Sciences, 108, 16—20.

18 Milton, Herman (2023). “Why is Internal Communication Important for Your Business”» LumApps,
available at: https://www.lumapps.com /internal-communication/internal-communications-benefits,/.

9 Denizdzhi, O. M., Sokol M., Tsaryk O. (2023). Communicative culture in the context of
digitalization and mediatization. Scientific works of the Interregional Academy of Personnel Management.
Philology, 2(7), 25-33. https://doi.org/10.32689 /maup.philol.2023.2.4.

2 Hasiuk N. V., Virstyuk O. D., Kutseva M. M. (2024). Intercultural communication in the modern
business environment. Transcarpathian Philological Studies, 1(34), 130-135. DOI https://doi.org/
10.32782/tps2663-4880,/2024.34.1.22.
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communication. Based on the results obtained, it was concluded that it is the combination
of various philosophical aspects — linguistic, sociocultural, psychological, and value-
based — that creates the conditions for successful intercultural interaction in today’s
globalized world. It should be emphasized that generalization as a method made it
possible to identify general patterns of cultural influence on communication processes,
in particular the role of traditions, language, symbols, and social norms in shaping
dialogue between cultures. In this context, the method of systematization was used for
a logical and consistent presentation of the main research material: from the historical
origins of intercultural interaction to the modern possibilities of successful international
communication, taking into account the diversity of cultural factors. Thus, the use of
generalization and systematization methods made it possible not only to identify the key
factors influencing international and cross-cultural communication, but also to show
their interaction as the basis for harmonious dialogue in a global society.
Systematization was also used to organize knowledge about subjective and objective
factors influencing communication, language, cultural characteristics, and various
aspects of their interaction. A careful selection of scientific sources and literature
was carried out based on a large number of criteria, such as relevance, fundamental
importance in terms of practical application, and the modernity of research. Articles
and books describing contemporary approaches to the development of the possibility
of interaction between communication and culture, as well as studies of the factors
influencing international and cross-cultural communication, were accepted for the
writing of this work. The literature search was conducted in various scientometric
databases, including Web of Science, Scopus, and Google Scholar.The key concepts
used for scientific research were “communication”, “international communication”,

” o« » o« » o« ” o«

“education”, “labor migration”, “cross-cultural communication”, “factors”, “language”,
“human”, “globalization processes”, “modern world”, and others.

The use of scientific databases made it possible to broadly cover the information
sources on the basis of which the theoretical and practical aspects of the factors
influencing cross-cultural and intercultural communication were analyzed. The
comprehensive application of the above methods made it possible to highlight the
opportunities and challenges of international and cross-cultural communication for
modern people who strive for effective interaction in the modern world.

In summary, the following methods were used in the study:

1. Analysis and synthesis — in the study of scientific literature, identification of the
latest trends in the development of international and cross-cultural communication and
the factors that influence it.

2. Comparative method — in comparing various factors, such as psychological,
cultural, technological, and others, that influence successful international and cross-
cultural communication.

3. Synchrony method — analyzing international and cross-cultural communication
in a synchronous cross-section of recent decades.

4. Generalization method — forming scientific and theoretical conclusions about
the characteristics of factors influencing the success of international and cross-cultural
communication in today’s globalized world.
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Results and discussion

In today’s world of globalization and intensive intercultural contacts, the issue of
international and cross-cultural communication is becoming increasingly important.
Humanity is increasingly aware that effective communication between representatives
of different cultures is not only a tool for economic or political cooperation, but
also a prerequisite for peaceful coexistence, mutual understanding, and spiritual
enrichment. The factors that influence this process cover a wide spectrum, from
language barriers and cultural traditions to value orientations and worldviews.
Understanding them is a pressing task for philosophy, as it is philosophy that allows
us to see the deeper meanings of communication, its anthropological and ethical
dimensions.

International and cross-cultural communication is not only an exchange of
information between people of different cultures, but also a meeting of worldviews,
symbols, and values. This process reveals the multifaceted nature of human existence,
because each culture is a unique way of understanding the world. Philosophy, as the
science of the general principles of existence and cognition, helps us understand that
communication between cultures is not just a technical task, but a deep dialogue in
which a new quality of human relations is formed.

Factors that influence international communication can be seen as a kind of “bridge”
or “barrier” between cultures. Language, religion, historical experience, social norms,
economic interests — all these things determine how successful the dialogue will be.At the
same time, it is precisely in the diversity of cultures that opportunities arise for mutual
enrichment and for the search for universal values capable of uniting humanity. Thus,
researching the factors influencing international and cross-cultural communication is
not only an academic task but also a practical necessity in today’s world, which strives
for harmony and understanding.

Internationalization and globalization, which influence the general processes taking
place in the world, where international and cross-cultural communication between
different countries and world organizations, people, occupies a special place, are
currently undergoing transformations. This process is facilitated by various factors,
including global conflicts that are constantly arising in different parts of the world,
global trade, economic issues, and new alliances that are being formed to strengthen the
needs of states, and much more. Also, given the trends observed in the world related
to emigration, the issues of factors that influence international and cross-cultural
communication are becoming particularly relevant.

Stuart Hall notes, “to study culture is to understand the ’structure of thought’
inherent in a particular society” (Hall S., 1994)2.

The phenomena of international and cross-cultural communication are determined
by various factors, including subjective and objective ones. Subjective factors are those
related to understanding the surrounding world, beliefs, life experience, actions, values,
and orientation, where the mentality and worldview of the person communicating play
an important role. They are historically conditioned and formed under the influence

21 Hall, S. (1994). Encoding/decoding in political discourse / S. Hall. London: Arnold. 220 p.
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of various social factors, such as social, political, and economic ones. At present, in
the process of media globalization, the Internet as a large-scale tool for transmitting
various information determines and continues to influence the formation of changes
in a person’s worldview. Objective factors that play a role in cultural and international
communication are the geopolitical interests of the country, the orientation of the state’s
educational strategies, and diplomatic contacts and relations.

The development of cross-cultural and international communication skills is one
of the main goals of a modern state that plans to have successful diplomatic relations
with various countries on the world stage. In today’s rapidly changing world, there is
a growing understanding that language competence alone is not enough for effective
communication. It is a recognized fact that culture and language are closely intertwined,
and without an understanding of cultural characteristics, communication can be
ineffective and lead to misunderstandings.

This section attempts to reveal the key factors that influence international and cross-
cultural communication. When considering the history of the formation of intercultural
communication theory, it is worth noting that its roots date back to the second half of
the 20th century, and the prominent scholars who developed it were E. Hall (2003)%,
G. Hofstede (2001)%, and B. Krashen (2014)%. These theories combine many factors
and determine that successful intercultural communication is based on the interaction of
language, mentality, values, and communication styles.

Scholar Edward Hall proposed two concepts, “high-context culture” and “low-
context culture”, which explain how different societies prioritize explicit or implicit
communication. Countries such as Japan, China, and the Arab world, which have
high-context cultures, are largely defined by shared knowledge, nonverbal cues, and
indirect messages. In contrast, the United States, Germany, and Scandinavia, as low-
context cultures, emphasize explicit, direct communication, where words carry most
of the meaning. These different forms of perception are the basis for understanding
how misunderstandings can arise when people with different cultural characteristics
interact and provide an opportunity for successful international and cross-cultural
communication to adjust their communication strategies. As S. Hall notes, “in fact, any
sign involved in mass communication begins to function as polysemic, acquiring ever
new connotations” (Hall S., 2003)%. This principle is also used in the construction of
Geert Hofstede’s theory of cultural dimensions, which defines a structured approach to

22 Hall, S. (2003). The Work of representation / S. Hall. Representation: Cultural Representations
and Signifying Practices— London: Sage, 2003. P. 13-75.

2 Hofstede, G. (2001). Culture’s Consequences: Comparing Values, Behaviors, Institutions, and
Organizations Across Nations. Sage Pu.

24 Krashen, S., Bland, J. (2014). Compelling Comprehensible Input, Academic Language and
School Libraries. Children’s Literature in English Language Education CLELEjournal, 2(2), 1-12.
https://www.researchgate.net/publication/268816666 Compelling Comprehensible Input
Academic_Language and_School Libraries

% Hall, S.(2003). The Work of representation / S. Hall. Representation: Cultural Representations
and Signifying Practices. London: Sage, 2003. P. 13-75.
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understanding interactions between cultures. He classifies his model according to several
dimensions:

1. The degree to which less influential members of society accept and expect an
unequal distribution of power, which he defines as “power distance”.

2. The priority of individual goals over group harmony, referred to as individualism
versus collectivism.

3. The degree to which societies tolerate ambiguity and uncertainty, defined as
uncertainty avoidance.

4. Emphasis on competitiveness versus cooperation and quality of life: masculinity
versus femininity.

5. Emphasis on persistence, speed of results, and future rewards versus tradition,
i.e., short-term orientation versus long-term orientation.

6. The extent to which society allows enjoyment and satisfaction of desires, but in
the context of cultural considerations.

Steven Krashen’s input theory also plays an important role in understanding how
language use contributes to international and cross-cultural communication. According
to Krashen, access to comprehensible input-language that is slightly above one’s
current level of proficiency but still understandable—facilitates more effective second
language acquisition. This theory suggests that it is necessary to immerse oneself in
authentic linguistic and cultural contexts in order to develop intercultural competence.
An important aspect of this issue is the process of communication with native speakers,
real-life communication situations, and media (namely, watching movies, TV shows,
etc.), which allow for better development not only of communication skills, but also of
cultural knowledge and pragmatic competence, when language is used appropriately and
effectively and appropriately using language to achieve specific communicative goals.

Another important concept in cross-cultural communication is the “face negotiation
theory” (FNT) proposed by Stella Ting-Tumi (2022)%. This theory focuses on how
people manage their “face” during social interactions. It explains how people in different
cultures manage their public image and identity during conflicts, trying to “save face”
(i.e., show their self-respect and status regardless of the situation). It is worth noting
that in individualistic cultures, one’s own face is taken into account, while in collectivist
cultures, the partner’s face is taken into account.

Different cultures have different attitudes toward the self-for example, East Asian
cultures emphasize maintaining harmony within the group and indirect communication,
while Western cultures focus on individual confidence and self-expression. If you want
to communicate successfully across cultures, you need to learn how to navigate these
differences to avoid unintentional offense.

It is also worth noting Michael Bayram’s model of intercultural communicative
competence, which provides a structured framework for the development of
intercultural skills. Effective intercultural communicators must be open-minded and
curious, and willing to refrain from judging other cultures. According to M. Byram

2% Etzel, J. G., Ting-Tumi, S. (2022). Face issues in interpersonal conflict: A cross-cultural empirical
test of face negotiation theory. Communication Research, 30(6), 599-624.
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(1997)%, essential knowledge includes an understanding of cultural norms, values,
and historical context. Interpretation and correlation skills are also essential, i.e., the
ability to interpret cultural behavior patterns and relate them to one’s own experience,
as well as the ability to acquire new cultural knowledge and interact effectively in diverse
environments. It is also worth noting the ability to evaluate and reflect on cultural
perspectives, including one’s own biases. In addition, it is extremely important to note
that a critical aspect of intercultural competence is nonverbal communication, i.e., eye
contact, gestures, body language, and silence, which have different meanings in different
cultures. Even misinterpretation of nonverbal signals can lead to misunderstandings,
which is important for modern people who need to be aware of cultural difterences and
peculiarities in body language.

It is also worth noting the concept of “code-switching”, which is the practical
alternation of languages or dialects in the process of communication, which is quite
common in environments where many languages and cultures coexist. If you want to
communicate successfully and effectively, it is important to learn how to use these codes
correctly. By applying all these principles and knowledge to the communication process,
we can gain a comprehensive understanding of intercultural communication. Thus,
when it comes to labor migration, “organizations with branches in different countries
should hire staff from those countries, thereby making it relevant to combine the
specific advantages of representatives of different countries based on their sociocultural
profiles”, as noted by A. Morrison (Morrison A. M., 1992)%,

It is precisely this knowledge that can enable effective interaction in various
professional and social contexts, providing an opportunity to better develop the skills
necessary to overcome cultural and linguistic differences at the level of everyday
communication. “Cultural differences among employees pose a significant challenge for
managers of multinational companies, where people with completely different values,
beliefs, and religions interact. In his research, scientist A. Morrison proved that cultural
diversity in TNCs can also have positive aspects, namely, it can contribute to entering
new markets, reducing costs, improving the quality of management and decision-making
processes within the company, and reducing employee resistance to organizational
change”.

The ability to communicate successfully in an intercultural context is shaped by
various factors. These factors influence both the process of communication in real-
life situations and the learning of foreign languages. So, let’s identify the factors that
influence international and cross-cultural communication. They can be divided into
several key levels:

1. Cultural and psychological factors:

— contextuality (according to E. Holom): in high-context cultures, such as Japan
and China, subtext and nonverbal signals that influence the perception of information
are of particular importance. In low-context cultures, such as the US, Germany, and
others, direct and specific language is valued, without additional nonverbal actions;

2 Byram, M. (1997). Teaching and Assessing Intercultural Communicative Competence.
Multilingual Matters.

28 Morrison, A. M. (1992). Leadership Divercity as Strategy. San Francisco: Jossey-Bass. 318 p.
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— cultural dimensions (according to G. Hofstede): these include individualism
versus collectivism, power distance, attitude toward uncertainty, and gender roles;

— stereotypes and prejudices: preconceived notions about a nation and its
characteristics (cultural, mental) can distort the perception of real information.

2 . Communication factors:

— language barrier: insufficient language skills or the use of slang and idioms that
are difficult to translate literally;

- nonverbal communication: facial expressions, gestures, distance between
interlocutors, and eye contact have different meanings in different cultures, which
should be taken into account when seeking effective communication;

— paralinguistics: intonation, volume, and speech rate.

3. External and structural factors:

— political and legal environment: state ideology, censorship, or diplomatic relations
between countries;

— religious factors: religious holidays, taboos, and behavioral norms that determine
work schedules and communication styles;

— economic development: differences in business cultures between developed and
developing countries (e.g., attitudes toward punctuality and deadlines).

4. Technological factors are those factors that are relevant today:

— artificial intelligence and translation: the use of real-time AI translators helps
overcome language barriers, but sometimes loses emotional meaning.

— digital etiquette: communication standards in various messengers, video
conferences, and social networks in different countries, cultures, and communities.

The use of various practical communication methods (such as interactive strategies
and role-playing) that promote successful and effective communication. Language
teaching today has gone far beyond traditional memorization and grammar teaching
and has moved towards interactive and engaging learning. Diftferent approaches and
methods make it possible to ensure the practical application of language and help
develop an understanding of cultural contexts and characteristics.

The sociocultural environment, which can be accessed through international
exchange programs and intercultural events, greatly contributes to the development
of intercultural competence. Getting acquainted with diverse cultural environments
allows you to develop flexibility in communication, appreciate different points of view,
and build relationships that transcend cultural and linguistic boundaries. To better
understand the characteristics of multiculturalism and cultural diversity of human
resources in the functioning of a transnational company, it is useful to use the culture
measurement methodologies developed by scientist Geert Hofstede (Hofstede G.,
2001)%.

An important factor influencing international and cross-cultural communication
is the role of digital communication in shaping intercultural interactions. Researchers
of modern intercultural communication note that the emergence of social networks,
video conferencing in Zoom Meating or Webex, and other Internet platforms for

» Hofstede G. (2001) Culture’s Consequences, International Differencesin Work-Related Values.
BeverlyHill: Sage. 459 p.
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messaging enable modern people to quickly and easily communicate with different
people of different languages, nationalities, and cultural characteristics. However,
it is worth emphasizing that such a revolution in communication also has certain
challenges, primarily the absence of nonverbal cues, the possibility of misinterpretation
of written messages, and other difficulties that arise during digital communication. It
is important for modern people to develop digital literacy, knowledge of the nuances
of online communication styles in different cultures, and skills for successful online
communication.

Other important factors include technological tools, namely various online platforms
and multimedia resources, social networks, and social media, which improve interactive
approaches to communication. The revolution in digital technologies has led to
changes in language learning, more active international and effective cross-cultural
communication, all of which has been made possible by the rapid access to different
cultures, peoples, and countries via the Internet. Internet capabilities such as video
conferencing, online platforms, forums, i.e., virtual communication and information
exchange programs, enable people to communicate with native speakers, engage in
cross-cultural communication, and learn about different cultural contexts. Artificial
intelligence and online translators expand communication opportunities, especially for
those who are still learning different languages but need to communicate internationally.
However, it is also worth noting that psychological and motivational factors are
important for successful communication. People who are genuinely interested, internally
motivated, and sincerely curious about different cultures are more focused on effective
international and intercultural communication. In this context, emotional intelligence
and openness are important, as they improve international interactions in today’s world.
It is also worth noting that overcoming language anxiety and gaining confidence in
using a foreign language are prerequisites for effective international and cross-cultural
communication.

Conclusions and recommendations

International and cross-cultural communication is a complex and multidimensional
process involving linguistic, sociocultural, psychological, and technological factors.
It is not limited to the transfer of information, but is a dialogue between cultures that
shapes new horizons of mutual understanding. Philosophical analysis shows that each
factor of influence — from language and symbols to value orientations and historical
experience — can be both a bridge and a barrier in communication. That is why it is
important not only to identify these factors, but also to learn how to work with them,
developing a culture of dialogue, tolerance, and openness to others. In a globalized
world, effective international communication is a prerequisite for cooperation, security,
and the harmonious development of humanity. Its success depends on people’s ability
to recognize the diversity of cultural contexts and, at the same time, seek universal
values that can unite them. Thus, the study of factors influencing international and
cross-cultural communication has not only theoretical but also practical significance - it
contributes to the formation of a world where dialogue and mutual respect become the
basis of human relations.
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Cross-cultural and international communication competence is an essential skill in
today’s globalized world. Based on the theoretical analysis conducted in this publication,
several conclusions can be drawn, which are expressed in the following recommendations
regarding the factors that influence the effectiveness of communication.

1. Active integration of modern technologies into the processes of learning and
applying foreign languages to use more unique cultural content and real communication
practices.

2. Dissemination and promotion of international exchange programs and
intercultural events to provide opportunities to gain direct experience in various national
and cultural environments.

3. Expanding the use of communicative approaches and searching for various
interactive methods in language teaching to ensure the development of practical skills
in international and cross-cultural communication for further practical application in
a language environment.

By incorporating these ideas into national development strategies and higher
education curricula, it is possible to better prepare for the challenges of global
international communication and provide the necessary skills for successful orientation
in the cultural environments of different countries. That is why it is important to take
into account various factors for successful communication, both international and
cross-cultural.

Therefore, it is worth noting that international and cross-cultural communication
in the modern world is not only a practical tool for interaction, but also a profound
philosophical phenomenon. It appears as a space where different cultural meanings
meet, where every word and every symbol acquires multiple meanings. The factors
influencing this process go far beyond technical or economic conditions: they concern
the very nature of human existence in a globalized world.

First, globalization creates a new ontology of communication—-we can no longer
think of ourselves in isolation, because every culture is in constant dialogue with others.
Second, the technologies of the digital age open up unprecedented opportunities for
communication, but at the same time threaten to reduce cultural diversity to a monotonous
flow of information. Third, migration processes and human mobility are forming new
social contexts where mutual understanding becomes a condition for coexistence.

The prospects for cross-cultural communication lie in the development of tolerance,
the ethics of dialogue, and the ability to see others not as a threat, but as a source of new
experience. In this sense, the future of international relations depends on our willingness
to think globally but act locally, preserving our own identity while opening up to others.
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Abstract

The scholarly work has been aimed to analyze key methodological approaches to the
study of international and cross-cultural communication, including systems, culturological
and sociolinguistic approaches. In the context of globalization, intensified intercultural
contacts, and digital interaction, these approaches are of particular relevance, as they allow
communication to be conceptualized as a multidimensional sociocultural phenomenon.
Within the systems approach, international and cross-cultural communication has been
conceptualized as an integrated dynamic system composed of interrelated elements,
including communicators, messages, channels, contexts, and feedback. It has emphasized the
interdependence of these components and the influence of the external environment on the
functioning of the communicative process. The culturological approach focuses on culture
as a key determinant in shaping communicative meanings, norms, and behavioral patterns,
conceptualizing communication as a process of exchanging symbols, values, and cultural
codes reflecting the specificity of national, ethnic, and social cultures. Particular attention
within this framework has been given to issues of interpretation and misconceptions in cross-
cultural interaction. The sociolinguistic approach has been examined through the lens of
linguistic variability, social roles, contexts of speech interaction, multilingualism, encoding,
and code-switching in international communication enabling a deeper understanding of the
mechanisms underlying the adaptation of communicative behavior across diverse cultural
and social contexts. A comparative analysis of the systems, culturological, and sociolinguistic
approaches has demonstrated their complementarity and methodological significance. The
theoretical findings obtained may be applied in further academic research as well as in cross-
cultural practice, education, and international cooperation.

Keywords: communication, interpersonal communication, information, theories of
communication, approaches to communication, communication methodologies.

Introduction

The integration of diverse scholarly approaches facilitates a deeper understanding
of communication in the context of cultural diversity and global transformation.
Globalization processes, the intensification of international contacts, and the expansion
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of intercultural interaction drive the relevance of examining systems, culturological
and sociolinguistic approaches to international and cross-cultural communication
across multiple fields of social life. The contemporary world is characterized by highly
dynamic information flows requiring a comprehensive scholarly re-conceptualization of
communication as a multidimensional phenomenon. In this context, combining different
methodological approaches allows for a deeper understanding of interactive mechanisms
among representatives of different cultures and social groups.

The systems approach is particularly relevant, as it enables the examination
of international and cross-cultural communication as an integrated system of
interconnected elements, including participants, channels, codes, contexts, and feedback.
This perspective allows for identifying patterns in the functioning of communicative
processes globally and facilitating the analysis of the impact of social, political, and
technological factors on the effectiveness of cross-cultural interaction. Its application is
especially significant in the context of digitalization and the transformation of traditional
forms of communication.

The relevance of the culturological approach lies in the necessity of taking into
account value orientations, symbolic systems, norms, and traditions shaping the
communicative behavior of representatives of different cultures. Misunderstanding
cultural differences often leads to communicative barriers and conflicts in international
contexts. Therefore, cultural analysis contributes to developing cross-cultural
competence and tolerance, which are fundamental prerequisites for effective cross-
cultural communication.

Given the multilingual nature of the contemporary world and the social context of
linguistic interaction, the sociolinguistic approach acquires particular significance.
The study of language variations, linguistic identities, and communicative strategies in
international contexts enables a deeper understanding of how language reflects social
relations and cultural differences. The integration of the sociolinguistic approach with
the systems and cultural approaches provides a foundation for a comprehensive analysis
of international and cross-cultural communication, addressing both contemporary
scholarly and practical challenges. The combination of these approaches establishes
a coherent theoretical framework for studying complex processes of international and
cross-cultural communication.

The systems approach in cross-cultural communication focuses on understanding
communicative processes as components of complex systems of cultural and social
relations. Recent publications in Journal of Intercultural Communication (2025)!
reflect a holistic approach to the study of international communication, encompassing
linguistic, social, and organizational dimensions of interaction among different cultural
groups in global contexts. The articles published in this journal in 2025 examine the
development of cross-cultural competence within organizations, and the evolution of
communicative structures in multicultural environments, combining both quantitative
and qualitative methods to analyze communication systems as an integrated whole.

! Journal of Intercultural Communication (2025). (JICC), 25(4). https://immi.se/index.php/
intercultural
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In studies of cross-cultural communication, the cultural approach takes into account
the significance of cultural representations, value systems, and cultural behavioral
models. M. Zair (2025)* studied the relationship between cultural awareness,
stereotypes, and communicative skills in multicultural environments, emphasizing the
role of cultural context in shaping effective communication.

In academic discourse, theorists who examine the cultural dimensions of
communication, such as studies on cultural pragmatics and cultural schemes in
interaction, are frequently cited, providing a basis for integrating the cultural perspective
into practical research on cross-cultural contacts. In the context of international
communication, the sociolinguistic approach emphasizes the interconnection between
language, social structures, and cultural norms. Research into sociolinguistic aspects of
cross-cultural interaction reveals how language practices and linguistic choices influence
processes of perception and mutual understanding among representatives of different
cultures. M. Qani (2025)* analyzes sociolinguistic issues pertaining to the interaction
of languages and cultures, offering a critical examination of lexical borrowing and its
impact on cultural identity. The study argues that the forced introduction or adoption
of foreign lexical items often fails to achieve its intended sociocultural objectives, while
indigenous languages demonstrate resilience by adapting to external influences or
resisting them through distinctive linguistic strategies.

Linguistic strategies in intercultural situations, as well as differences in speech
norms and communicative contexts, such as varying politeness strategies or cognitive
language models, are an important focus of scholarly research. B. Keith (2025)*
analyzes how different cultures employ speech acts and politeness strategies in everyday
communication, incorporating sociolinguistic dimensions of interaction in digital
environments. The study further recommends expanding politeness theory to include
contexts of digital communication, as the informality of social media has challenged
traditional models of politeness.

Ukrainian scholars have also contributed to the study of systems, culturological,
and sociolinguistic approaches to international and cross-cultural communication.
In particular, E .Kovalenko (2025)° models and forecasts intercultural management
communication processes, identifying ways to enhance their effectiveness from the
perspective of Ukrainian management practices. V. Shcherbyna (2025) ¢ provides

2 Zair, M. A. K. (2025). Cultural Awareness, Stereotypes and Communication Skills in
Intercultural Communication: The Algerian Participants Perspective. https://www.researchgate.net/
publication/397700117 Cultural Awareness_Stereotypes and Communication_ Skills_in_
Intercultural Communication_The Algerian_Participants_Perspective

3 Qani, M. L. (2025). Ineffectiveness of Alien Terms Interference in a Culture of Multilingual
Counties. https://arxiv.org/abs/2501.18605

*+ Keith, B. (2025). Speech Acts in Intercultural Communication: A Cross-Cultural Comparison
of Politeness Strategies. https://www.researchgate.net/publication/390730427 Speech Acts in
Intercultural Communication A Cross-Cultural Comparison_of Politeness_Strategies

5 Kovalenko E. Ya. (2025). Intercultural management communications: modeling and cultural
forecast. https://journals.uran.ua/visnyknakkkim /article/view,/191788

¢ Shcherbyna V. M. (2025). Intercultural communication in the modern socio-cultural space.
https://visnyk-psp.kpi.ua/article /view /33212
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a review of theoretical approaches to intercultural communication in the sociocultural
context, including an analysis of social, cultural, and linguistic factors. The author
concludes that communication within the sociocultural environment should be
understood as a reflection of intercultural connections among specific social groups
during particular historical periods of societal development. O. Kakhovska (2024)”
argues that the advancement of digital technologies in the contemporary world
is transforming traditional modes of communication, simultaneously creating
new opportunities and challenges for intercultural interaction. The study further
demonstrates that innovative approaches to cross-cultural communication in the context
of the digital economy present significant potential, but require the development of
a profound understanding of cultural differences and communicative needs within the
global information environment.

Despite the substantial body of scholarly works addressing specific aspects of
international and cross-cultural communication, contemporary academic discourse
reveals a lack of comprehensive studies that integrate systems, culturological, and
sociolinguistic approaches within a unified analytical framework. Most existing
research tends to focus either on the macro-level of communication systems, on the
interpretation of cultural meanings, or on linguistic practices and social determinants of
speech, without adequately taking into a